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Compilation Instructions

The New Silk Road “Chinese +Vocational Skills” is a series of Chinese textbooks that uses
Chinese as a second language for specialized and vocational purposes. It is not a professional or
theoretical textbook, nor is it a general comprehensive Chinese textbook. Instead, it is a series
of Chinese textbooks for workplace survival and development of comprehensive skills. It aims
not only to meet learners’ basic communication needs in a general Chinese environment, but
also their needs for vocational learning and work. It differs from ordinary international Chinese
textbooks not in grammar, but in the specialization of vocabulary, and the purpose, occasions, and
scope of Chinese language use. At present, there is almost no language classification and research
findings of Chinese textbooks for specialized and vocational purposes. The successful launch
of this series opens up new horizons, new fields, and new directions for Chinese learning and
truly integrates Chinese, vocational skills, and X-level certificates. It makes a student to master

vocational skills and obtain an X-level certificate while studying Chinese.

Target users

1. Students passing HSK level 4 or above, and long-term or short-term students studying
Chinese and vocational skills in China.

2. Chinese language students majoring in tour guiding in China and the rest of the world.

3. Overseas Chinese language students who are interested in working as tour guides.

The structure of Chinese + Textbook for Tour Guiding
This series of textbooks integrates the training of specialized language skills and vocational
skills when teaching Chinese language and writing the textbooks. It has professional video

teaching resources, “video scripts” , “reference answers” , and other supporting resources.

Module 1: Knowledge on Phonetics and Chinese Characters
Item 1: Phonetic Knowledge

Item 2: Strokes and Stroke Orders of Chinese Characters
Item 3: Radicals and Structures of Chinese Characters



Module 2 Tour Guide Expertise

Item 1: Knowledge and Procedures for Exit and Entry
Item 2: Knowledge on Travel Safety

Item 3: Knowledge on Communication

Item 4: Knowledge on Currency and Insurance

Item 5: Knowledge on International Time Difference

Module 3 My Future Job

Item 1: Reception Service at Scenic Spots
Item 2: Commentary Service at Scenic Spots
Item 3: Commercial Service at Scenic Spots
Item 4: Other Supporting Service

Item 5: Tour Commentaries for Scenic Spots

Module 4 Practical Training at Workshops

Item 1: Simulation of Reception at Scenic Spots

Item 2: Simulation of Commentaries at Scenic Spots
Item 3: Simulation of Shopping Service at Scenic Spots
Item 4: Simulation of Other Supporting Service

Item 5: Simulation of Delivering Tour Commentaries

Writing ideas

It integrates Chinese and vocational skills into the dialogues at workplaces and breaks down
a job into tasks. It uses pictures to recognize and learn vocabulary and uses videos to solve the
mismatch between students’ mastery of Chinese vocabulary and professional skills, emphasizing
the practicability of skills and “learning by doing” . Each item in Module 2 has a “Practicing
What You Have Learnt” section, which not only aims to recognize and learn the vocabulary
in this item, but also aims to be able to listen to it, to use it, to imitate it, and to speak it out.

We strive to develop comprehensive skill-based language textbooks through a large number of



pictures and supporting videos and provide convenience for self-taught learners.

Objectives of the textbooks

It combines Chinese with tour guides’ professional skills. First, it breaks down what a tour
guide needs to learn into tasks. Then, it programs, standardizes, and illustrates the tasks, making
the vocabulary and vocational knowledge scientifically and efficiently recur, one’s language
proficiency and professional skills spiral up, and the situational stage, semantic framework, and
ontology input methods cooperate with each other. Finally, to highly integrate one’s learning
of Chinese, learning of tour guide expertise and enhancement of vocational skills, one needs
to realize the following objectives: to be able to understand the general conversations and
speeches in workplaces, learning the major content and key information; to be able to use the
basic communication strategies to communicate with others and do the work; to be able to gain
a preliminary understanding of cultural factors related to communication activities and learn the
general cultural background information related to communication; to be able to make procedural
and standardized communication; and to be able to communicate complicated information and

deal with special situations.

Writing principles

Language knowledge skills and professional skills go hand in hand to meet the demands of
present-day popular and urgently needed jobs;

1. It makes progressive differentiation and comprehensive integration, breaking down the
difficult points and teaching them one by one;

2. Language knowledge and professional knowledge recur scientifically and efficiently,
language skills and professional skills spiral upward, and the situational stage, semantic
framework, and ontology input methods cooperate with each other;

3. It visualizes the professional knowledge and skills through a lot of pictures and videos;

4. 1t strengthens the practical skills in professional positions. This series of textbooks has the
corresponding video on professional skills, which highlights the practical skills of professions.
The mismatch between the difficulty in learning a language and difficulty in mastering skills can

be supplemented by the video and training.



Suggestions for use

1. Each textbook has four modules, i.e., Knowledge on Phonetics and Chinese Characters,
Tour Guide Expertise, My Future Job, and Practical Training at Workshops. Students can decide
the corresponding class hours and choose the modules they are going to study based on their
Chinese and professional proficiency.

2. The notes and explanations are simple and concise. The textbooks put emphasis on
practicality and stress on listening and speaking. Teachers can elaborate and supplement the
grammar involved depending on the circumstances.

3. The “Practical Training at Workshops” section can be used as classwork after studying
the texts and language points. It is suggested to be completed through simulation. Teachers need
to help students complete it step by step following the vocational requirements and provide
guidance in the professional operation to help students learn skills.

4. The “Item Summary” section summarizes the key vocabulary and core content of the unit.
After taking listening and speaking exercises in this section, one can better understand the core
tasks of the unit.

5. In class, teachers should make full use of the exercises in the textbook, listening and
practicing as much as possible with the integration of listening and speaking, and learning and
practice.

6. The teacher helps students read aloud the text proficiently, asking them to memorize the

key vocabulary, sentences, and common expressions used by tour guides in each lesson.
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Yiyin hé hanzi  zhishi
BEHINFANIR
Knowledge on Phonetics and Chinese
Characters
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| Knowledge

1. FEEFIEYEF (1) Initials and finals (1)

(1) ;nl:i% Table of |n|t:a!s

. EEER | EEER
- Internatlonal internatuonal
Inltlals Initials
- - Phonetic Alphabet| ~_ Phonetic Aﬂphabet
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t [t"] X [¢] c [ts"]
n [n] s [s]
' (1]

Finals _

| FEEHE

= Fmais -

Even-teeth

.
l
|
5

AEW%E

Closed- mouth

Fmats

Al -l ufu]

afal iafia] uafua]

o[o] uofuo]

e[x] _

erfor] elie] te[ye]
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f& ueiluei]
@ - aolau] iao[iau]
,E‘;: ou[ou] ' iou[iou] _
~ anfan] ian[ien] udanfuan] tian[yan]
Finals with a Nasal (St SRR b S s
~ Consonantor & E_.G.ng[ag].' _ ionglioy] uang[uap]
. .Can's';oﬁahts?; e il e : sl
- ' ' . ong[un] iong[yn]

2. 7=18E Figure of tones

—»- 5% high pitch
|4 % mid-high pitch
+3 1 middle pitch

--+2 i  mid-low pitch

. - o i
Sl o : 1 low pitc

3.3 E—E Let’s read B

qudji yingxiéng Xitxi
O BiF 8 T O e

shiyong jidgé xinyongkd
O 1z A 6 Hi O ZAF

Xianjin bdoxidn [ipéi
O A& O #& © =

1. 575 Syllables
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B EmEERa-EERE, o, EFY o B, “n” BFEE, 7 B8, 4 BRERE. FdA
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Knowledge on Phonetics and Chinese Characters

A Chinese syllable is usually composed of an initial, a final and a tone. The consonant that starts a
syllable is called the initial, the part after the initial is the final, and the part above the final is the tone. For
example, in the syllable “ni”, “n” is the initial, “i”" is the final, and “ v is the tone. Syllables can also have no

initials, only finals and tones, such as “é”.

 Efnitals @& Finals 718 Tone &% Syllable
b a - ba
d ian \ dian
h oo v hdo
e ! e

EEFIEIE (2 ) Initials and finals (2)
(1) ;nl Initials ; bpmfdtnlgkh
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__I_nternatlonal - - International i lnternatlona
o e nitials
_ | - Phonetic Alphabet ' Phonetic Atphabet
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(2) FDW%E Open-mouth finals
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e [¥]
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3.71f Tones
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DUBE- AR UAEAE R, /mRF AN SA LA " RoRE—7F, 7 RREZF, V7

RINE=F,

W RRENE, EESREFECEN LR, B mad, md, ma. ma,




P+ e

Chinese is a tonal language. Different tones may result in different meanings.

There are four basic tones in Mandarin Chinese. They are marked as “~” (the 1st tone), “/” (the 2nd

66,99
\

tone), (the 3rd tone), and “\” (the 4th tone) respectively. Tones are marked above the main vowel. For

example’ “ma”, “md!!’ G‘ma'ﬂ’ “md”-
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w
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-
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S

4 iE—E Let’s read o
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0 % @ MR O #®%E
yongdul duihudn huzhaohdo
@ W O it #® O RS

1. =089 (3) Initials and finals (3)

(1) & Initials; zhchshrzcs

Eﬁ%‘tﬁ EE} S
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S PhoneticAlphabet |  Phor
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2. 125 Neutral tone
DU BRAERETANREE, SENENE, HERNARS, XHSEE VRS IR ZSE,

filtn: €% (baba, dad), #5935 ( mama, mom ).
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Knowledge on Phonetics and Chinese Characters

Some syllables in Chinese don’t have tones and are pronounced short and lightly, which are known as
neutral tone. For example, “#%” ( baba, dad ), "ﬁ%ﬁf—,’u" ( madma, mom ).

3.{E—iE Let’sread Corss
Xidxi xingli zhishi
O K& 8 7F © 4ix
zénme xiéxie weéi shénme
0 Ex O #k O A Hx

=
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2. FEE3%E  Listen, read and discriminate the pronunciation. ot
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g ji—zhi gi—chi xi—shi
% jie—zhe gian—chan xian—shan
; jio—zha giago—chao xie—she
0‘;6; jin—zhen gin—chen xing—sheng
2 jiu—zhou ging—cheng xiang—shang
S
3
OQ ; ~; h] - . . .
a . JME#HE Listen, read and discriminate the tones -
=
%’ yué—yué jig—jic qi—qi Xué—xué
yl—yu jit—jiu qidn—qidn XI—xXi
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jiagé qita xinyongkd
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O & 0 H¥ © Nt
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i
133N (1) Spelling rules (1)
ivou, USPHM RS WA, 2HEEyi. wu, yue

When “i”, “u” or “U” forms a syllable by itself, the syllable is respectively written as yi, wu, and yu.

2. =FL
PN =FETEEN, A—P=AAERETE, Fln.
When a third-tone syllable is followed by another third-tone syllable, the third tone in the first syllable

Third-tone sandhi

is pronounced as the second tone. For example:

ni hdo iZ4E ni hdo Fayu 324E Fayu

3. “A”" 9% Tone sandhi of “ <

R ARRRBIE, A7 EH—F. B FERIEE, AEARAS; 7ESS DY [T A,
B, B,
The original tone of “/A” is the fourth tone. The tone doesn’t change when “/A” is followed by a first-
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tone, second-tone or third-tone syllable, but it becomes the second tone when “AN is followed by a fourth-

tone. For example:

Iz chi N+ bu chi
b + % 1di _ A+ 3k bu I

% héo AN+ bu hdo

72 shi A+ ba shi

4. FETEEGEE  FHE “bu” EiOtR EER

Read the following words put the tone marks above “bu” Covir

ANUE bu hé AIZ bu chi AZ bu dud

AN bu xué A bu xing A/ bu xido

AL bu méi AF bu kan A2 bu qu

A bu dui A Z bu léi AE bu ydo

AELEE by pidoliang A% bu kégi M bu shangwdéng
A#Hrfef bu xTnxian ' ANHIFE bu zhiddo ARFFIT bu kaimén

5.i%—i%E Let’s read Elsng

ddoydu yanchi lidliang
O Fi# ® % i ® iE
zhlyi bdojing xidofei
0 ii& e % O K%
bu zhlyi bu baojing bu xigoféi
@ rizE O FRE © RiHE%
—
7

1358 (2 ) Spelling rules (2)
(1) LLi kB A S TR, BRT iny ing BUAN y 21, HABREIE i BE y.

When finals starting with i form syllables on their own, i is written as y, except in in and ing, where y

is added at the beginning.

ia—ya ie—ye
iao—yao iou—you
ian—yan iang—yang
iong—yong

in—yin ing—ying

(2) BLuFFkiE& B E N, u 5HEw,

When finals starting with u form syllables on their own, u is written as w.

uda—wad

uo—wo

EATiE ]



W
S
S

U

aping §

WX+ R AFH

S
g.
gg,
i
2
=
~

uai—wai uei—wei
uan—wan uen—wen
uang—wang ueng—weng

(3) LA u FRkryB B B RUETRY, G RTEm by, 3 a0 BRmS,

When finals starting with U form syllables on their own, y is used before U, and the two dots above (i
are removed.

le—yue uan—yuan un—yun

2.7 E—3F Let’s read & 3 oo

wizheng tanfan Jinbidn Wdnggéng weixidn
O RiE BK ® 24 X% (3 I
waimian weishéngjian waihui
O shE ©® TA 0 siC
s@n yue yunché yudnlin

@ = A (8 I O B

g
1. HS#M (3) Spelling rules(3)

U BE LD 0 PR BRI REIR . g x AEPFAYETME, B 0 EIMPA, B ju. qu. xu. jue, que,
Xue, juan. quan, xuan. jun. qun. xun. FR n. [AEBFEOEBHE, U EHMT S REEERE, B nd.

i, lie. nie.

When U or a final beginning with U is combined with j, g or x, the two dots above U are removed and (i
is written as u as in ju, qu, xu, jue, que, Xue, juan, quan, xuan, jun, qun, xun. When combined with n or |,

the two dots above U cannot be removed. For example, n, lu, lie, and niie.

2. “—" B9Z5E Tone sandhi of ¢ —”

B “—" AWREB -, " FANETES A, BE. BEER, 7 BIE Y7
‘=7 FAREWRBNER, “—" BE “yi”. Hln.

The original tone of the numeral — is the first tone. — is pronounced as yi when it is followed by a

first-tone, second-tone or third-tone syllable. It is read as yi when it is followed by a fourth-tone syllable. For
example:

—F yijin — & yitai —#F yi zhdng —/~yi gé
3.3 E—FE  Let’s read Circin

jazhuzheng shiqu x0ydo

© Eixie 8 R ® Fx
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xunwen quéshdo xudnchudn
O 1R O &) 0 =4
yl cé yi wan yi ché
@ —#t © —u © —%
AN

1 HSHM (4) Spelling rules (4)
iou, uei, uen FITEA BEREAS, EALiu, ui, un, FU0;

iou, uei or uen is written as iu, ui or un after an initial. For example:
N4 160 ~*0 <k iU=>niu
g t+uei — g+ ui — gui

| +uen—1+un—lun

2. )Lit Erhua

BEILH er SHMBEES, W LETEE, XMALHKERN UL, BFTHBEERN
LR, CJUE” BAXHRA, KAMRMEMFRRGN, BRECEY . BENBBAENER. L
s, L7 SEEAEEEE—NET.. FENEREPEEREMNLE 7, NFESEREFEHN
Fladm “IL”. Flhn.

The combination of a retroflex vowel er with a final is called “erhua”, and the final is called “erhiua
final”. “Erhua” is used to discriminate word meanings and parts of speech, and express being very small,
relaxed, or affectionate. The “er” at the end is pronounced together with the syllable before it. In spelling, an
“r” is added to the end of the syllable before it, and “JL.” is added to the end of the original Chinese character.
For example:

né& +er— ndr (HFJL)

zhé +er— zhér (iXJL)

3. F—iFE Let’s read i

guizé qiwén linchudn
@ ) 0 A= © 5
nitidai lindidn qinggui
O @ O # .k 0 ##
mingpdir yididnr lidotianr
@ L)L 0 —5L © HrRIL
y

L#HEHN (5): RESASHAE  Spelling rules (5): the usage of the syllable-dividing mark

a. o. e kB E WEERAERAMET WEHMEHE, WREVHRARRERE, EFARSTHS
“" FRIT, il



i Sl e

1. FERFRE  Marking of tones

FRARSE—TETHEETE L, %R a. o, e, i, u. UEBIFERE, B8 o, ui B9
R ER—TE b, FWARE | BEe, | Be/NEER R, filn.

The tone mark is written above the main vowel of a syllable. The tone is marked according to the

£X
§ When a syllable beginning with a, o, or e comes after another syllable and there is ambiguity in the
% boundaries of syllables, the syllable-dividing mark “ * ” is used. For example,
+ Xi+an—xian (5g) Xan (%)
0%_ pi +80— pido (i)  pi’do ( K#E)
33
&
g. 2.7 —E Let’sread Clorz
S
Q fang’an fan’ an kU’ ai
4 O 5% ® #WE © &%
=
o
yu' é dang’an you'éryudin
O = O B% O % I)LH

_|_

following order: a, o, e, i, u, U. For the vowels iu and ui, the tone mark is written above the latter vowel.

When the tone mark is placed on i, the dot on the top of i is omitted. For example:

da mén dud l&i shui nid Xin
> <4 I % Z 7K 4+ s
2.3 F—FE Let’s read GO

dizhi [fpéi dnquan
© i 0 =i (3 I
shénchd qixian shéngli
O FE O B O iz
bdoxidn shéudi anpai
0 K& O O ZH
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— . ## héng =
l % shi g
F e pié A

# na N

2.i5R=FHYENR (1) Stroke orders of Chinese characters (1)

SAE %
Horizontal strokes before e - +
vertical strokes

S G 5 o
Left-falling strokes before
right-falling strokes

N APy

3INETFHREE , HAEFEBHMIEIERINE Recognize the following words, and try to read and

write the Chinese characters forming these words

er yué shi rén ba gé rénrén

— A tA AA AA

E318 B N R N O B
AT T T T T

1.iN=PAY%EmE (2 ) Strokes of Chinese characters (2)
_ ®EStokes  &FNames

* & ditn by
i A& 47 héngzhé D. B, 5
e B3 shuzhé iby

y WAT pidzhe 2




W+ = 555

2.3=FHY%ENR (2 ) Stroke orders of Chinese characters (2)

Q

3 il ineaionsc i

R - miRe

A ELEET . sE
Q::._:.i--- Upper strokes before lower strokes 2% i3
el

S hEREL

cr% Left-side strokes before right-side AL g
EQ. strokes

S

3.INMETAIHAE , FHiXE EEBHRIEIERINE Recognize the following words, and try to read and
write the Chinese characters forming these words

lit yué  shénme riyong  shanjing

~HA #H42 BA LE

AA T [T
alal LTI T TR T

1.iN=FR9%EMHE (3 ) Strokes of Chinese characters (3)

- éggc':u
] %44 shugou s
) & 4 wangbu F
L & £ shuwadngdu L

2.3=RY%E)I (3 ) Stroke orders of Chinese characters (3)

S R JE F i
Strokes in the middle before 2N J i) el
those on both sides

EXO =R X
Outside strokes before inside i T MoE
strokes
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Recognize the following words, and try to read and

3NETANEE | FAXEESHMIEERNNF
write the Chinese characters forming these words
mdaimai érzi qr yué xidohudr

xFE LT L A MRL

g _____ ..... ..... )L"j" __________ __________ _____
PAT T E R

JL

1. iN=FRUSEE (4 ) Strokes of Chinese characters (4)

s e X :
v | 3% shutf b v
;- - A& #742 héngzhéti &
N &, pigdian &

2.iRFRYENR (4) Stroke orders of Chinese characters (4)

SSME 2R
Outside strokes before inside E3 P AR MR NN
strokes, and then sealing H I " B
strokes |

INETHEE , FHAEESEIEERINE Recognize the following words, and try to read and

write the Chinese characters forming these words
xisu yifu ylydn gudji

J RIR EFT BAE

;3 ,]'%\ ..... ;R }]ﬁ e
i 3NN RaAERENSE EIE EESRERERARaE




B+ X &3

5
1.3=F%EE (5) Strokes of Chinese characters (5)

_ i %Xiégéu .
. EMA wogou N
2 A4 héngzhégou =)
1 A B 44 héngzhéwangdu 1.

Q
3
17 ]
®
+
=
g
3
)
g
0
Q
E
N

2.3NFR4H (1)  Structures of Chinese characters (1)

AR B
Independent structure

3. INMETHEERE , FHiREESHMIEERNZE Recognize the following words, and try to read and
write the Chinese characters forming these words

wdmen  xinyudn  wénhdo il gé

£ SR OFEHE A

A T s T T
mE L AT LT

1.iX=FR9%ME (6 ) Strokes of Chinese characters (6)

AT 4
3 L &
héngpiéwangou
5 AT AT 5
héngzhézhézhégou

2. 3=FW%# (2 ) Structures of Chinese characters (2)

p-1-4  a I ‘;?n i E
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3.IMETHNERE , FHAEEEHIIEIEMNINE Recognize the following words, and try to read and
write the Chinese characters forming these words

blmén nidndi  pinchdng  pinwei

HRT Fm R R

_____ ,,,,, 4-__,@3 _____ _____ . _____

T T lelel TTTTT

__%?g__ %g
at

+

am

e

shuzhézhegou

A 414
héngzhéxiégou

2. 1N=FH9454 (3 ) Structures of Chinese characters (3)

LF&H
Top-bottom structure

EPTFEM

Top-middle-bottom P2 -
structure :

<% @
1

3IANETAEE , HiAEEBWMIAIERINT Recognize the following words, and try to read and
write the Chinese characters forming these words

mdashang féngjing Xuéxf yisi

Lt RE %3 &L

B [T TTTTRECI [
s TP elel TP




s
-
~.
=
0
e
Lo
+
@
oy’
-
~
w
)
L)
-~
=
oS
g
:-
Ly

P+ R BT

N
1.5R=FRY%EE (8 ) Strokes of Chinese characters (8)
. 2@ Strokes o -’Zﬂr\ Names g
. : BT shuwcn ]
T A5 héngzhéwan &

2 ‘R;E&_‘j#ﬁ ( 4 ) Structures of Chinese characters (4)

_w%wﬁﬁ o
 Structure types _' . 'Exafh'pl'_e's.lé_ o |
BB 4% i
Left-right structure PR
P # | m
Left-middle-right structure b4 |

3. IAETAHEE , HRXEF TSHNITERINSE Recognize the following words, and try to read and

write the Chinese characters forming these words

siji moshéu  yinhdng  fandian

wE Rk AT RE

wlE R T T
aal [ L [ ms[ [T

1.5R="RY%E (9 ) Strokes of Chinese characters (9)

__ ®@Stokes  &HNames  BiF Examples
g
3 il i i, #
héngzhézhépie
L B shuzhepié +

2. ’R%EE]%‘F@ (5 ) Structures of Chinese characters (5)

.e.._:Sirucfu_f_e Wpes Examp*es

BN

Fully-enclosed structure
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(83)

. A

 Examples .

Semi-enclosed structure

3ANETHNEE , IR EEBHIIRIERINF Recognize the following words, and try to read and
write the Chinese characters forming these words

yunying ddolt  zhu@nmén yiyudn

ZE B 1 OER

LT[ [T
T el T

w [

IJﬁE_

Item 3

Comb_qnathﬂ%_ e

4 L s

e i
R o + AR

(w4
2 S A
2 + FT
] w+ i

3] O+ 4%
23] O+ %

B =D B B B




(&%)

S
T
=
[
)
LS
+
=
=
'S
S
=
¥
Q)
=
X

& 1 + R
e | 1 +4&
1 {+1n
1 1 +%
1t i
i | 1+
2 B+
Bk H+ %
H B B+ A
+ B+t
£ B+ 4

i BBEED B EE T B

2 ANETHHEE |, R EFEBHAIEERINE Recognize the following words, and try to read and
write the Chinese characters forming these words

~ndlf xingming  shichd  jiankdng shénmingkd

WRE Hf WE K $wHAF
el T Talal [T
000 ) o .
wigfelall [ [ [ [[TTT]T]
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1.7FM0R5= ( 2 ) Radicals of Chinese characters (2)

Tt T _. gpEs 0 aams

e Radicais - Examples = -Cdmbinati.on's. _ - Ili_ustratibr_l_s._-r__: -

A F % ]
% Pk [ |
i g % |
: 2k 1k
% e %
% LA [
% 1 e B
®’ i +R ]
G] i+ g
‘ 1 i+ iz
. = i+ I
# i+ ]
ik i +A ]
R A ]
5] 4T F |
=3 ot R H
an Vi o gl i |
¥ o ik B |
73 2 gk e
4 % L o
: % i+ X o
g iz = o
# A [=}
7 iLrd o
i % i+ o
iF S 1=l




W+ & 8T

2. INETHNEE |, HiXEESHMMRIEERINSE Recognize the following words, and try to read and
write the Chinese characters forming these words

yéuldn sheshi  réngxing didd yunyingshang

I Bk R¥F KA OBER
el | [ [ [ [ e[ [ [T
%i ,,,,, _____ ;}&1;)5' ..... _____

E 3 3.1 e o B B R

apinx SuidaspysIS + asauly’) ‘

1

1.i%=FHY9(R3= (3 ) Radicals of Chinese characters (3)
- Padicas ~ Combinations ~ [lust
#* 3 +4
R 31 +R
Ecd i +X
He i+
i+#&
A+ =t
A+ JU
A+ A
A+R
A+
At T
£2+2

A - AR

=

BN
N

+ T
3k
: + A |

(-
;W
(L

OOEaEEaEEEEEEEE B8

>
™
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(%)

N Wems 00 gHEF

- Radicals - - _Exampies' ~ Combinatons ~lliustrations

f,

2
ool oW
+ 4+ 4+
ol e

3
3
+
6

§ B & &
s
ENS

&

2+ &

;
SEEE00DNOD

2. INETFIEE , HiRF ESHERIEERINT  Recognize the following words, and try to read and
write the Chinese characters forming these words

yajin  xiangcha jiGona ganxié

e AE Ssh R
Al T TTRETTTTT
sl [T [ [ el [T

m
1.iX=FHY®= (4 ) Radicals of Chinese characters (4)

. Radlcals '-E:x@mples s Combinations =~ fjflU's___tira{io@

o7 R+ ]
Rz [ F+% I]:l
&2 F+& ]




W+ R AT

(&%)

léadit':a_ts', " Eqamples | Combihalions 0 ”I_IiLﬁlzs"g_ra-t_ions- .

!
¥
+
=

Q
b
~.
%\'
7
L3
+
%!
iy
3
-
2
5}
)
.,
=
g
Q
=
‘::c
&

3

L+
X+ 45
L
>R
Bt A
A+ Rk
A+ &
H*+ A
Ptk
g%
s
itw
E O
£+ 0
I+ K

BN R R AR B W W R W

® F R

=

¥ & ¥

& B8 X

£ Rl

E H B BiE SO0 OE BB HileE Bk L] AL [0
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2. NETHNENE , A EESHAMAIEERNNE  Recognize the following words, and try to read and
write the Chinese characters forming these words

qixian zhlsul ybuhdo fawu xianjin yinhangkd

B B A RS e BT
Bl T T leml T T
gl [ L[ [ [T
ael [T { sl [ ]

1.iR=FH9{W5= (5) Radicals of Chinese characters (5)
e fgﬁjfﬁﬁﬁﬁffi;? hH
... Combinations -~ llus

¢+§.. s
A+

gt

S+ &
s
]+

e

¥ OW & HF o3

=

|
1
|

HE A2

‘

e
-

s

ok

\P-}-)‘L

%=
U

w4 2

e

v+t &

A Y |

¥

B

N+ A

e

2\ 4+ N

z
4

AL 2N

S

# 4+ N

MDD DmDDonssseDoBE




N
-
-~
3

@

()

+
e
'S

-
:.'\
L* )

a

[

E.
g

Q
oy

S~
R

W + BT

(&%)

~ Radicals o Examples _ Combingtions =~~~ lliuskations =
B _ _ . - 'I o
7 Z+ T
'J 4 %+ [
i %+ [T

2. NETFANEE |, XS EBHMRIEIERIINSE Recognize the following words, and try to read and
write the Chinese characters forming these words

shangdian  ddodd qudnli gonggong

AE 2 &Hh N3k

REL T I
Al T TR T

/N

1.3%=FR9{m5= (6 ) Radicals of Chinese characters (6)

e e wkme

£ *+ & =
#® wr+ B =
# K+ F8 |
Ik ¥ x+ E
¥ we+ 5
i KA+ JH] i
% X+ o "
B3 &+ =
. H P+ Q
2 Wi 8|
s g i 3
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(8E%)
W= = b |  Wms 00 dMER
Radicals  Examples - Combinations ~ lllustrations
sl i e - s g _
# # 242 I]
#E ++ A 1]
= et 1y H
-~ iy 4+ -
x H o F
K, £ 1]
W ++4 [Tl
+ 2 245 1] '
78 £+ R 1]
* X+a —

2 NETHNERE |, FHABEBMRIFIERINTFE Recognize the following words, and try to read and
write the Chinese characters forming these words

qianfa béogudn  xlydo tiGnxié zlindidn

R HKE FEZ BE ARE

; ARIN N I T N T . e S O O O O
: 45: ‘,_l;\ e e o I S a8 O

(3
e
&xﬂ

- Bas Sk

arnr Combinations ~  llustrations -
A A+
A X+
A A+ ®

CRERERE




W+ & EFH

(&%)

' llustrations

' _ Combinations

. Radicals

. '_Ex;amp'le.s'_ -

B W ¥ W
+ + + o+
= M T

S
~.
-

o

G

o

+
=
o
-
~
el

&

Q,
=
)

Q
-~

s
3}

e
7
=

¥+ 4

® oW OB OB T X
W
+
s

¥
i
e
+
7ok

I
o
+
S

&+ H
A+F

)
-
MEBBEB8a88BEHEHB8E88888

BB R PR
S
+
&

2. INETHREIE |, HiXEESHIRIENERIXFE Recognize the following words, and try to read and
write the Chinese characters forming these words

canyin gdnjin  shuliang jijié

A AR HE OFY

AT TR
i iEaEsEaanaEafICiERERCEERERES




»: Nyl-—) >
IEEMINFAIR -l
Knowledge on Phonetics and Chinese Characters

PR
1.iXFAY9{RE= (8) Radicals of Chinese characters (8)

dicals  Combinations ustration:

: G 1]+ 5 =]

4 ’ 8] rn+8 [O]

] et T =

| 5 rem e

4 i .+ =)

2 [+ » " |E|

n Al N+ @

R [+ % (O]

i 4 e n

2 B2+ 2 ]

. 8 £+ ]

i £+W 1]

# %+ 0 =

n F £+ N =

3 =+ N =

2. NETHNEE |, FXEEEHIRIEIERIINS Recognize the following words, and try to read and
write the Chinese characters forming these words

wdéngldo  xidoféi tanfan bijido  weishéngjidn

% H% MK WE DA




W+ R 5T

pi P
1.3 (9 ) Radicals of Chinese characters (9)

. Radicals

~ Combinations
i H + 9
BA I 4 R
B F+X
B Hr ok
* TR
x # £+ R
e
J +4&
7+ A
i 5
17 5T

Examples o kel

S
=.
=
3
L)
+
-
2
)
)
~,
=
aQ
Q
s.
=

»| %

N
PO

1 +¥
# 1 +F
1 4+ R

Ay

H B B BB e e e e

2. INETHNEE , HIXEESHWRIEIERINE Recognize the following words, and try to read and
write the Chinese characters forming these words

huanying  zhlinbéi ltixing lidotianr

wiE REE RAT BRI

& T T[T T
G SMBSREAEREEL I zYEmSEENERER

¢
=
\
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1. iX=FR9{m5= (10 ) Radicals of Chinese characters ( 10)
e o @]g .- . ; a‘]!{!:[:éﬁ‘% o ey

mples ~ Combinations . : ;
% ot L H
R 3 R+ R =
i g X+ F e
% |+ ]
4 W+ % e
w & B+ =
% X+ ® E
: g ¥ e =
L Hw []
7 3 E+ 7 1]
) "t A =
W ia ]
i i - T

2. NETHHENE , FHAEESHITBRINTF Recognize the following words, and try to read and
write the Chinese characters forming these words

tarén tébié jigshi tinglid

TR AR err 29
kR [T T T T BT
el TI T T T Iefel T




Ddoydéu zhudnye zhishi

SHFEAEIR
Tour Guide Expertise

 #@#% Introduction

|
LEIAE. HABHBAMMAEAEER.
‘ Learning content: The basic knowledge and procedures for exit and entry.
2 HIRERR: ERSEAREAASEENROTERRA,
Knowledge objectives: To acquire the core words and expressions related to receiving
inbound tourist groups.
3 WMAERTR: EFHBHFLERESAERNERRBRF, IRFIHBENEX,
Skill objective: To be able to fill in the entry card and health declaration card correctly
and enter or exit customs successfully.

=3
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—. B reshén Warm-up
1. BRI MAE /. Choose the corresponding pictures for the words.

TEARERUEE ) AR E

o

| T1 L]
i
T
Twmv
TRRLN Shm anfann | WEEW |

B N
[IEIEET

S
s
%.
5
+
L
e
g
&
=
oS
®

#*

A

i

Wi

i Ve 0 Frkn K

anaw ¢
WA T
S
R, P S

A. B.

wanmi(amp(orass  nucranos ca s

i LI PLEABE COMPLETE W CAPITAL LETTERS 1 RIAH M SHU R
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1 declare that the informution given on this card Is complete and carreet.
JUmHE . RDREREREMAER

AU S / Date B L L
!E::M/Jmmmru ar M NRINVEY/ Sigaaturs I—‘F
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© Zir O N¥F
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Tour Guide Expertise

2. MENMBHENRLI BBENFGEENM , A TIIERAZERMEE.
Watch the video introducing the Red Channel GOODS TO DECLARE channel and the Green Channel
NOTHING TO DECLARE channel, and tell which channel should be taken in the following

situations.

chi-rljing tongddo
BT E

Exit and Entry Channels

B4 REE

NOTHING TO DECLARE
héngsé tongddo lisé tdngdao
AL i iE B.4k & 8 i
GOODS TO DECLARE NOTHING TO DECLARE
LT Hué xingli li daile 1 tido xiGngydn.

OF R FFEEZHFT1HFM, ( )

Li Hua has 1 carton of cigarettes in his luggage.

Waéng Déng chiydu wdijido gidnzhéng.
® L R BAHIXZIE, ( )
Wang Dong has a diplomatic visa.
Zhang Qidng xingli  li ydu danjia chdogud 5000 yudn rénminbi de zhdoxidngji.
© Kk & ATHF EZ A BH Bid 5000 TARK TG BAIHL, ( )

There are cameras with a unit price exceeding 5000 RMB in Zhang Qiang’s luggage.

Zhao Yun xingli  li ybu 5 gén jintido.
OR ZHMFEASHEE, ( )
Zhao Yun has five gold bars in his luggage.

Wadng Fang xingli i yéu yi ping méotdijil.
@2 FHEELA—MFEHE. ( )
Wang Fang has a bottle of Maotai in his luggage.
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LI Dén chiyéu liya qidnzhéng.
OF 7 HA 48 & iE, ( )

Li Dan has a courtesy visa.

. IBX kéwén Texts

ddoydu: Hudnying lGiddo Jidnplizhai,  rdjing gidn ging nm tidnxié rujingkd.

S ki kB RBE, AW HEHRBART,

S
5.
3
o
+
)
T
]
)
8,
=
o3
Q
E.
S

ybéuké: Hdode, wd kanbuddng Jidnplizhaiyl hé Yingyl, néng ging nm bongméng ma?

R W, RAERE RFBEER EE, & 7R Fe B

ddoydu: Hdo de, mn xidn z&i zheli tidnxié xingming. chishéng dididn hé rigi.  Jié xialai tianxie

S e, BAEAXZHAE ML, A MEFAH BTRHAE

gudji.  huzhaohdo. hdngbanhdo. lGizi  hé chi. giGnzhéng leixing. qianfa didian.

i, RS, IS, REMTLE, Fig £ 2Lk E,

Zuthdu tignxi& rujing mudi  tingliG tian shu hé zai Jidnplzhai jazht de dizhi.

REHBEABBY. BPE R HUPAERFEEZAIA,

youké: W tidnhdo le, héi ydu shénme xiydo wo tidnxié ma?
BE: OREFT, TAHLZEEZREED?

déoydu: Haiguan shénbaobido.

S HBX TREK,
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simpmuidtidhiue |
PlghiCor Stip Trin N el SR |
unfi [ | §1ag qhumw |
From %8 | _ il Ciy R 2 l_g_w_,__:
imubankginh Jisnnapfist
Purpuse of Trvel TS ) Lengborsy oI |

e e T My ARIT A Piess Choose o Visa Type i requived nERE - AnETANE
() Bt aneih f Touna vi stz () BEARin A0 Special Visa (Khner Oriin Only) | #85 E
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Tour Guide Expertise

Tour Guide: Welcome to Cambodia. Please fill in the entry card before arrival.

Traveller: OK. I don’t know Cambodian and English. Can you help me? i

- Tour Guide: Ok. Please fill in your name, place and date of birth here. Then, fill in your nationality, passport

: number, flight number, place of origin, visa type and place of issue. Finally, fill in the purpose of
entry, length of stay and address of residence in Cambodia.

Traveller: I've filled it in. Is there anything else I need to fill in?

Tour Guide: Customs declaration form.

OT (o202

1. 3B tianxié V. fill in

2 H& mudi n. purpose
. {29y tinglid V. stay

4. Mat dizhi n. address

(Fo203
tour guide

2. HE guoji n. nationality
. B huzhdohdao n. passport number
4. frRPrE héngbanhao n. flight number
5. ZiE gidnzhéng n. visa
6. XA léixing n. type
. Bk gianfa v. issue
8. BEPVIRE hdigudn shénbdobido phr. Customs Declaration Form

ddoydu: Nimen hdo! WS¢ shi Xido’di, hén rongxing gé&i nimen dang ddoydu, zdi JiGnplzhai de 6
S ARAEF) RADER, R RFE LK S T, ARAEN 6
r Ilydu yéu wd wéi nimen anpdi xingchéng.
H ki o & A RATZH /742,
yéuke: Xido’di, ninhdo! Xianzai women shi qu jitidian ma?

BE. DR, G3F) AERMNRAEXBED?

dboydu: Shide.  Women jinwdn zht Jinbian Da Jitdian.  Weildi ji tian wd jidng dailing nin cangudn

S R, RMAHE LT RBEE, RRILE R F AL AN




apingn 3ui2asiysig + asauly)

3+ % R

Wigé K. Jinbian Wénggong. Dali Jinianbéi.  Zhdngxing T8 hé Binjiang Gongyudn.
ZFE. B EET RIZLE. Y B KL NHE,
Qing gén wo shang ché.
wOR#HEE £,

youké: Qingwen xiydo dud chdng shijian dao jitdian?

WE: HFEER % K emRBEE?

ddoydu: Dagai 40 fénzhong. Nimen keéyi zdi ché shang xian xilxi  yixidr.

S, kM40 540, AT T E £ E AR E—TIL,

- Tour Guide: Hello! I am Xiao Ai. It is my honor to be your guide. I will arrange your itinerary for your 6-day tour

i
]
|
I
1

in Cambodia.

' Traveller: Hello, Xiao Ai! Are we checking into a hotel now? I

Tour Guide: Yes. We’ll stay at Phnom Penh Hotel tonight. In the coming days I will take you to Angkor Wat, the
Royal Palace in Phnom Penh, the Independence Monument, the Wat Phnom and the Riverside Park.
Please follow me to the bus.

Traveller: How long will it take to get to the hotel?

' Tour Guide: About 40 minutes. You can have a rest on the bus.

___________________________________________________________________________________________________________

1. &% réngxing adj. honored

2. AR dailing V. take (sb.) to (a place)
3. 4742 xingchéng n. itinerary

4. KA, cdnguan V. visit

5 gén V. follow

6. IRE XiUxi v. rest

= AUeRLL Voo gLy (0206
1. %48 Wiigé K pn. Angkor Wat
2. £RIT Jinbiagn Wénggéng  pn. the Royal Palace of Phnom Penh
3. Rafdat Dali Jinianbéi pn. the Independence Monument
4. AP Zhdngxing Ta pn. the Wat Phnom
5. EINHE Binjiang Gongyudn  pn. the Riverside Park
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Tour Guide Expertise

=. IR shi-ting-shud Viewing, Listening, and Speaking
MENBRESRENSHOWT  BEEMRNFSEAREL , R —RBPEYRBETERM .

Watch the video intmduéing the content of the security check, write the number of prohibited items in

the blank, and explain which items are considered prohibited.

dnqudn jidncha
ZotE
Security Check

il
qgiéngzhi danydo xidngyan yi b&owlpin fushi wupin
Oz B 8 &M © 5 R O ety s
arms and ammunition cigarettes explosives corrosives

bdi jit y6u di wipin fangshexing wupin yaopin
L5 = O A FHH o @ A Yo OH%

liquor toxic substances radioactive substances drug
HEY .

prohibited items

i—it Let’s talk

HHELe R BB,  Practice saying which items are considered prohibited.



P+ R ETFH

PY. ZLUBA  xuéyizhlyong Practicing What You Have Learnt
IFRE , TRASRERNER B TIANBEREERF.

Listen to the recording to learn the procedures for entering Cambodia and arrange the following steps

in order.

apmon Su12asyysis + asauly) !

Tianxi& liing zhdng Jidnplizhdi hdiguan tigdng de  rujing déngjibido, bdokud rujing yiminké  hdiguan
AE B R OREE ELA R G NE BILE, A AR BRFT. BX
shénbaobido.
‘?*Rio

Fill in two entry registration forms provided by the Cambodian Customs, including the immigration

card and the customs declaration form.

=
[@:nerems ([memgen
KINGDOM OF CAMBODIA
RHRIE

mpE l
Surrrame 8L
m& llmhurl

Igda niﬂm'hnE
o of B 2% 18
rﬂmulwhnwﬁhﬁme
Psagart & S H A
u\mmwlgﬂuﬂmwa 1
Flighw e Ship Train. N° 7 WU

| ing/cender (181
el 111 A

Sl [;-';]!

; [ o
wanmga LT /IMMIGRATION CARD /91 £ [
3 e E ] ﬁ‘pumum CAPTACLETTERA (@3 S TR | uaawsmg:ems satﬁlmagtﬂ i

" unfl = ’]i

From 8 A

negemw [ J

lnmﬂnnﬂ‘Elixtﬁ'lq.
N&“nﬂml BiFEN

=T —

GENERAL DEPARTMENT OF

USTOMS AND
"'*‘!( EXCISE

U Fumily Narme

e Given Nomes

s Sen WP L
tg T giflle Dase o Bink F*E‘T

Paseport No F““'
ot Nionality f'

§RI1 - ospation Fke

Chanse & Vida. .7
us;\mmmmﬁﬁmm wxzel ) il ) | mginsAz Pigh No i {
1 SEpRIRG M/ Ordinary Visa /8 Fnma wonumm_,._.__... 2 % T ¥ |
.mgmmmn ['" # gl /Yo RP/%F BEUINGPNHOM PENH | |
e = aviJM o Plensc Check
S > P A mmmm J il . m»:i?mmmuq- '
= i : mmmmsmﬂqm [ J - Goods o v 1 Nothing to deciare |
CAMBODIA C seomw | Dnsibgunnabaigsig |
; : ; gy dfensie i ﬂ]ﬁumlﬁwnndhn N 11 s e gaods b ovsers plewets s Ve o he Fvees i
Kigpton. of Wondor Eaio gt { dectare that the given on this card is complete and correct. :
- L8 Hme - “F@Pﬁ!kl!‘i!ﬁiﬂ g
rUl’U!H‘iiIEiHI Enfﬂ.ln  wareny |TVUIIGR | Date (BRVRR. M, . '“"'“lf f‘“‘\?““*‘wm"ﬂm_\*? ootous
E‘ wk/mmrmmmm RINE / Signature /5% | orils equivalens, Al .;J:I am/ .:_“
IMMIGRATION CARD |
i ] 1
BEF J | o s et el kﬂmmmmwcmwm
e : | mpin  Sigme B8 PAE
H = i mnsdlige ae i
| = - Tyl gumna
| e Lq‘.g:,f-;.ﬂ.-%ﬁh.w

Tiql hdngyun xingli.
B. 12 B ALid 4{‘% o
Claim checked baggage.
R x0 ban luddigian,  ddaodd jichdng hou, gidnwdang banli gianzhéng chuangkdu banlt,
C.4e® b B3, 2k #Lyg 5, Wik HFE SiE
zhéng, ddo rujingcht bénli chagudn.

iE, B ABASE HK,

If you need to apply for a visa on arrival, go to the visa processing window after arriving at the airport.

ra yijing banli gian-
" HE, e LZ25HE A

If you already have a visa, go to the immigration counter for clearance.
Zhtinbéi hiizhdo. gi@nzheéng hé méiyudn xianjin.
D. (ﬁ‘é' #ﬁz--\\ ﬁ'ﬁi ﬁﬂ %7—-[4 iﬂt%o

Prepare your passport, visa, and US Dollar cash.
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Tour Guide Expertise

.CAMBODIA AJ
At an_e 0% 35UEDY

@ (2 (3 o

F. /MNEHR  xido zhishi  Tips

Chjing xido zhishi

H 1 /N &R
Génju Zhonggud hdiguan guiding, méi rénméici  chijing k& xiéddi xianjin bl néng chdogud
W FE HEX MR, BAFR HRT HF RLe R L

20000 yuén rénminbi hud 5000 méijin hud 35000 gdngbi hud déngzhi ya shangsht hudbi.

120000 T AR 3 5000 £ 4 K 35000 &P K FMAF Lk FF

Rujing shi méi rén k& midnshui xiédai dayué 1 pingjit. 2 tido xiangyan. Gaoji zhdo-
. [y . _—
AN B A AT oA BT KRG 1IMB. 2558, SRR

xingjl.  shexiangji.  shouti didnndo déng wupin xlydo zai hdigudn shénbdo, sdnjidojid yao

AL, BN, FR OB F DR TEEAEE VIR, AR B

tudyun.  Jinzhi  xiédai  rujing de  wuapin baokuo dipin. wlgh mdzuixing yaowl.  jing-
Hiz, 2k BFANF G HROIEER, RE. RBE B,

wol shuigud. gliddng déng déng.

SRR TE F F,




P+ A

Exit Trip Tips
According to Chinese customs regulations, each person can take no more than 20,000 yuan, 5,000
US dollars, 35,000 HK dollars, or the equivalent in other currencies per trip.
Each person is allowed to bring in approximately one bottle of wine and two cartons of cigarettes
duty-free upon entry. High-end cameras, camcorders, laptops and similar items need to be declared at

customs, while tripods must be checked in. Prohibited items include drugs, weapons, narcotic drugs,

foreign fruits, antiques and so on.

S
3
S
S
+
o)
Sy
S
g
S
a.
os
X

*

iEiFAiE General Vocabulary

1L B tiGnxié v. fill in

2. B# mudi n pupose

3. %9 tinglid v. stay

4. Mok dizhi n. address

5. R% réngung  adi.  honored

6. AR dailing v. take (sb.) to (a place)

7. & xingchéng n. itinerary

8 AWM cangudn v visit S
9. gén v. follow
10. 1RE xidxi H v. rest

clyl EiFAIE Specialized Vocabulary
FhE e
Vocabulary 1. F# déoydu n. tour guide

C 2. B# gudji n. nationality

3. RS huzhaohdo n. passport number -

4. AILH hang bf]nf‘l_(;lé n. flight mumbet

5. &k gi@nzhéng n. visa

m6” k EA |&ixing mnﬁ “—t;p; a

= = s SE———
8. HXWIRE hdiguan shénbaobido phr. Customs Declaration Form
9. %‘%E Wigé Ki pn. Angkor Wat :
10. 248 X%  Jinbian Wénggong pn.  the Royal Palacc of Phnom Penh

1. k%A DGhJnionbsi  pn. the Independence Monument

12. A Zhongxing Ta pn. the Wat Phnom

13. /?1 pa A Binjiang Gongyudn  pn. the Riverside Park
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L aEBEaAk CEAEET,
2L BEBERA RRBE” R RPREBE",
juzi 3 EAMENAEIERSSREALTENRTRATEFRL, B, %
BF R Rk A& ASBRFLERSS, :
Sentences 4 fikAXBABEL, hAREFEM, BTRABRE, PRF, fdk
OB RBATA, BERA, BAkE. BEASAMEAW, BERMALE

KB B EAE AL,




 opinn SutasiySis + asouny)

1L ZIWE: REFOZE. 8. FENKEZE2HIR,

Bff® Introduction

Learning content: The knowledge of fransportation, accommodation, sightseeing and

food safety during fravelling.

2. SIRE R, EEESTHRENZSRERAMFIBERKR,
Knowledge objectives: To acquire core words and expressions related to safety
reminders when leading group tours.

3. FRE BiR: BHBEFREEMLERTFHREEA.
Skill objective: To be able to help tourists avoid and deal with safety problems during
traveling.

—. #8 réshén Warm-up

1. 5iEE IR RAE /. Choose the corresponding pictures for the words.

& @ kY

A. B. C.
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Tour Guide Expertise

jinzhi paizhao

yanjin yanhud
©#.LiR © = 4E K
No photography No open flames

jijiuzhan jinji chikou

First aid station

Emergency exit

2. B, THRIRITHREMR | FEREFRIIAIIMEIZES,

Watch the video to learn knowledge on travel safety, and classify the safety knowledge into the
corresponding categories.

IGydu anquén zhishi

TR 2 Fr R

Knowledge on Travel Safety

jidotdng gdngju angquan jinggl yéuldn anqudn

O xXid TR &AL OFR HIL &£
safety of means of transportation tourist safety at scenic spots

gouwd yinshi anquan

jitdian zhusu anquén

O MM R RE OBEEERE
safety of shopping and eating safety of hotel accommodation




Chirt jitidian fangjian ging suishéu guanmén, wui jigng yiwu pi zdi déng shang hud zai chudng shang chbu-
ABNBERE R T XN, 7 FRBHEENT L RE K L &

yan.

M

Close the door behind you when entering and leaving the hotel room. Do not put clothes on the lamp or

smoke in bed.

Bu suiyt goumdi. shiyong jiétéu xidotanfan de ligzhi shipin.  yinlido.
B.REZEM K. £/ Bk DRI 6 H R 2o, b

Do not buy or eat low-quality food and beverages from street vendors.

apiny SwaasyySig + asouny)

Jingql dachéng l&dnché shi, qing yi xU shangxia, tingeéng gongzud rényudn zhihul.

C®xE #f %Em, H4EAF LT, TR AR FHE,
When taking the cable car at the scenic spot, please get on and off in order, and follow the staff’s
guidance.

Chéngzuo féiji shi bl néng xiédai yirén. yibdo. ydudd wipin.
D. & & kAW R & HBF HR. HE AEFE DR,

Do not carry flammable, explosive or toxic items on board the airplane.

. B3 kéwén Texts

ddoydu: Hudnying dajia ldidao Jidnplizhdi. Jié xialai ji tign de lixing zhong, wdémen xdydo

Sk Rt KERF ABE, BTRILK AT F, ZMN EZ

chéngzuo féiji. dabd hé linchudn déng jidotong gdngju.
A I, REFH F A& TE,

yéuke: Women ydo zhlyi ndxi€ anqudn shixiang ne?
BE. B BEE kb TR R
déoydéu: Dachéng féiji  shi, dajic yao jiho anqudnddai, bd déi weixidnpin hud yirdnpin

Sk BEMNE, XEZ A2F Z4F, R¥ ARSE X HHRS

chéngji. Féijt shéngjiang qijian, blydo shiyong shéuji déng dianzi chdnpin. Chéngzud

FM, KA A& BAE, RELA FUF 2T 5,

daba shi blydo jiang téu. shdu shénchid chudng wai, shangxid ché shi zhuyi gudnchd

XERHAZR/ L F M T 4, EF 28 2& UK

zhouwéi gingkudng. Dachéng ydulin shi,  blydo zdi chudnshang pdotido.  déndo,  ydo
BB H, #F #Ee, *24£ £L w3k, 1R, 2
ldoji  jiushéngyl. jiushéngchudn. miehudqi de weizhi ji shiyong fangfd.
B HAER, EB., RXEYELE R A 5k,

ybuké: Xiéxie nin g@osu wdmen zhexié jiGotdong dnqudn zhishi.

BE. WM R SR R X REE 24 R,
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Tour Guide Expertise

- Tour Guide: Welcome to Cambodia. During the next few days, we will travel by plane, bus and ship.

- Traveller: What safety precautions should we pay attention to?

' Tour Guide: When taking a plane, fasten your seat belts, and do not carry inflammable materials or dangerous

! articles. Do not use mobile phones or electronic products when the plane takes off and lands.
Don’t put your head and hands out of the window when taking a bus. Watch out when getting on
and off the bus. When taking a cruise ship, do not run or jump aboard. Keep in mind the location
and usage of life jackets, lifeboats, and fire extinguishers.

Bl My 4 SR LIE Cosoz

1. 4T Ilixing travel
2. A linchudn n. ship
3. EE zhly v. pay attention to
4. ¥ weixién adj. dangerous
5. MLE gudnchd . observe
6. it lGoji v. keep in mind

il APEMEEEN bk (Pos0
1. XEBLR jidotdng gongju phr. means of transportation
2. BE ddchéng v. travel by
3. Ay anqudandai n. seat belt
4. B yirénpin . inflammable material
5. g yéulin n cruise ship
6. AR jiushéngyi n. life jacket
[ &X' jiushéngchudn n, lifeboat
8. RKEZE miehudqi n. fire extinguisher

45 5
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yOuke:

iz

ddoydu:

SQiE

yéuké :

pi

. W8men mdshang jit ddo jintian yduldn de jingdidn Jinbian Wéanggdng le.

A BERBASRELHREESE £T T,

Jingqi yéuldn ydu ndxié anqudn zhliyl shixiang ne?
TR HEE A L £ & FRR?

Shéuxian, dajia ydo jizhu wdmen de jthé didign.  shijian. sud chéng youldn

T4, REZRAEBRMNWES E, R, BT £ #RL

bashi de chépdihdo. Lingwai, ydo zhuy! yinshi dnquén, bdydo goumdi wizheng
et wEMmS, 55, BEEMREEL, FE WX RIE
téinfan chishou de shipin. Ragud yéuké bijiao dud, dajia  blydo yongdu zai
WL HE ¢ R, R BEUK 5, RKE AR AHE L

rukducht,  ging anzhdo gdngzud rényudn de zhiyin pdidui, youxu jinrd. Jinru

Awdk, R T AR 8355 K, AF BN EA

jingqd hou, zhlyi chdkdan jingql shéshi shang de @nquén bidozhi,  ydnjin zdi jingqu
FRE, 2& A FR &4 L ks HRE, PR AEXRR
chduyén. Bdogudn hdo nin de guizhong wupin.

FiE, RE FRY TE Do,

Xiéxie nin de tixing.

Wi B e REE,

. Tour Guide: We are approaching our destination: the Royal Palace in Phnom Penh.

' Traveller: What are the safety precautions for visiting a scenic spot?

~ Tour Guide: First, we should remember our gathering place and time, and the license number of our tour bus.

In addition, pay attention to food safety, and do not buy food from unlicensed vendors. If there
are many tourists, do not crowd at the entrance, and queue up following the staff’s instructions
for orderly entry. Pay attention to safety signs on the facilities in the scenic spot. It is strictly
prohibited to smoke in the scenic spot. Keep your valuables safe.

' Traveller: Thanks for your tips.



ST AR
Tour Guide Expertise

(Josos
1. &R jingqd n. scenic spot
2. £E4H jihé V. gather
3. HE chishou V. sell
4. ¥ yongdu V. ~crowd
5. ®¥ guizhdng adj. precious

, (#0308
1. #% yéuldn go sightseeing
2. hRpe% chépdihdo n. license plate number
3. HMEEALE yinshi @nqudn phr. food safety
4.  FTAEREIR wuzhéng tanfan phr. unlicensed vendor
5. & shéshi n. facility
6. #HE biGozhi n. sign
7. P& yanjin v. strictly prohibit
8. BRE b&ogudn V. take care of

=. #MIMR shi-ting-shud Viewing, Listening, and Speaking
B, TRZSIESEN , BEARSIME L x , FHiRHERNLETSE.

Watch the video to learn about safety precautions, mark the unsafe items with an “x” and describe the

correct handling method.

dnguan zhuyi shixiang
>, o= __ﬁ-_
ZER $ ]

Safety Precautions
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w

apiny SuiaaspySis + asour

wdichlshi xiédai daliang xianjin canjidshuishang huddong, an guiding chud@nzhud jilishéngyi
O ShhEFRE AL @ fm RKE FFH, HAE FE HER

Carry a lot of cash when you are out.
Wear life jackets in water sports as required.

L)
lixing zhdngddi yixié bibéi deyaopin chéng chudn shi,  blu zaichuéntéu. jidbéndéng di
O #AT F F—RLFHHR O Kk &, REBKk FRFNR
zhuizhd,  déndo
IR 3T

Bring with you some essential medicines :
) . Do not horse around in the bow, on the deck, etc.
during your trip. ) )
when taking a boat ride.

e

s
000G 000 @

jitdian zhustshi, tingddo hudjingling xiding, dachénglénché shi,  zixing ddkai jidoxiGngménhud
@ EEAEH, 3 KEA R, O BRYLEMN, QITHF HRN K
liké dachéng diantt xid léu hulan
37 Bk BT PR
Take the elevator downstairs immediately Open the car door or guardrail by yourself when
in the case of a fire alarm in the hotel. taking a cable car.
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Pi—ikd Let’s talk
H—UREFAIEIRITREENR,  Talk about the travel safety tips you know.

PU. SALABIF xuéyizhiydong Practicing What We Have Learnt
BT, TRSFEMESEEEXNRER B TS B,

Watch the video to learn the procedures for a tour guide to show tourists around a scenic spot, and

sequence the steps below.

yéuldn jingqd chéngxu

T RAE R

Procedures for visiting Scenic Spots

&WMAM"
B HOUURRRRRARNNNS

:d’

X *mmﬁ&mm XK ‘%‘&@I@" X
HONBRRRRRNRGIRAS, © M

‘ANGKOR WORLD HERITAGE ‘ANGKOR WORLD HERITAGE

Fesnana

nnnnnnnnnnnnn

20-12-2023
29412-2023
- o413s01

3 DAYS WITHIR 10 DAYS

23-05-2024
23052024
0603160

ONE DAY
MNON-REFUNDABLE
m_

Déodd jingqd hou, dénzhdo  xiéyijit  goumdi ménpido, rd yu eértdngjid bu hdn jingdibn ménpido. lanché xa
ABX FRE, R BN BE MR, B ILEHNFE T TR UAET

éwai shouféi déng wenti, tigian ylu ybukeé gdutdng, xiézhl yéuké banli pidowl déng shouxu.

WP ¥ FH, BT L #E AE, WM HE E EFHF FE

Upon arrival, purchase the tickets at the negotiated price. If the children’s price does not include the

scenic spot tickets or the cable car is charged additionally, communicate with the tourists with advance

and assist them with ticketing and other procedures.




P+ F

Qidnwang jingql gidn, tixing ybuké guizhdng wipin suishén xiédai.  Tixing ydu ménpido youhui de yduke,
B. 4 FR W, REFE XET R I BF, BEBH NE KR 6 BHE,
xiéddi bing chiishl xuéshéngzhéng. l8onidnzhéng. lituixidzhéng. jingudnzheng. canjizhéng déng yduxido
B BT FAE, EFE. BBAE, FEIE. RRIEF A
zhéngjidn. Gaozhi yéuké d&oyéu de lidnxi fangshi.  jihé shijian hé dididn, tixing yéuké jiging sud
A, S HE FH O RA TR £4 0HE food b, RE HEITF AT
chéng dabé de chépdi hdomd. chéliing mingchéng hé yanse tézhéng.
Rk Xe W EM 5B, i LK RE FIE

Before heading for the scenic spot, remind tourists to keep their valuables with them. Remind tourists

who are eligible for ticket discounts to bring and present valid documents such as student ID cards,

g
g
=
%.
+
=2
=
7]
GQ -

senior citizen ID cards, retirement certificates, military officer IDs, disability certificates, etc. Inform

the tourists of the tour guide’s contact information, and gathering time and place. Remind the tourists

to remember the license number, name and color of their bus.

Yéuwdn jiéshii hou, chdditn hé quérén yéuké rénshu. Faché gidnwing yongean jilidian gidn,  tigian lidnxi
C. BILER G, BE o RINEEAHK, XF W& RE BE T, R BKA
hé anpdi hdo yéuké de yongcan.
Fo ZHE AT BE W AR,
After the tour, check and confirm the number of tourists. Before leaving for the hotel, contact and

arrange the meal for the tourists in advance.

Zai jinggl yduwan shi,  tixing yéuké zhlyl dnqudn. Zudhdo jingditn de jidngjié gongzud,  hell  dnpdi
D. £ FR e, #EHE & £4, #F & OB T4, 68 2

ybuke pdizhdo litnian hé xitxi de shijian. Tixing yéuké jihé shijian hé didian.

HE IR GA fe R 8 B, FRER A KA AR A iR

When visiting the scenic spot, remind the tourists to pay attention to safety. Interpret the scenic spot
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conscientiously, arrange time for tourists to take pictures and rest reasonably, and remind the tourists of
the gathering time and place.

o e_ ®_ o

A. /NVFHR  xido zhishi  Tips

Yéuke zhust anqudn zhishi

FEERRE AR

Ddoydu ydo gingchu kérén sud zhu fangjian de lducéng.  weizhi ji féngjianhdo, shuxi

% B AR EANMEGAWAE CEREFRT, #E
| zhibanshi hé jiidian de d@nqudn jinji tongddo.  Yidan fashéng wéixidn qgingkudang, néng zlizhi
EIEE e BE W kA KL EE, —T KA AR R, AR

kérén xunsd.  anqudn de chéli xianchdng, bimidn shangwdng. Tixing kérén chimén shi xiedai

EARE, RARBE Ay, BL HT. REEA BT HEY !
| hdo ziji de fé?gjiﬁn yaoshi, guizhdng wupin suishén blogudn hud jican. Tixing léucéng fawu-
HHT W AR AR, TE NS MY RE ATE. RERE RS

iyuén. blydo maordn gen weichi ydoshi danydo jinrd  ziji hud tarén fangjidn de kerén kai-

R, RETR L AB AR ZHEANRDT XA FH B EA T

" mén. Tixing kérén shui gian guanhdo chudnghu, dashang ménkou,  blydo géi moshéngrén kaimen. !

. REEART XF FF, HL e, RBL BEA T

iDaoyouylngpqng 2 de fangjignhdo ji  liénxi fangshi gdozhi kérén hé jidian fuzérén.

R K AT Bi5 B BA FX Hm BA Ffo xﬁ}iﬁ A
] R g& kérén d& dionhua, qingxian z bao jiamén.

B ITBIE, F L B R KT,

| Tips on Tourists’Accommodation Safety

1. The tour guide should know the floor, location and room number of each guest, and be familiar with
‘ the duty room and the emergency exit of the hotel. In the case of an emergency, the guide can evacuate
' the guests quickly and safely to avoid casualties. The guide should remind guests to bring their room keys
} when going out, and to either take care of or deposit their valuables. The guide should remind the floor
‘ attendant not to open the door rashly for guests attempting to enter their own room or another guest’s
i room without a key. The guide should remind guests to close the windows and secure the door latch
| before going to bed, and not to open the door for strangers. The tour guide should inform the guests and

‘ the person in charge of the hotel of his/her room number and contact information. When calling a guest,

| the guide should introduce himself/herself first.

5188
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1. AT Itixing V. travel

2. AR lanchudn no ship -

3. E#E zhuyi v. pay attention o “

4 ER wixidn adi.  dangerous o

5. WK guanchd v.  observe :

6. %4t IGoji V. keep in mind

7. BE jingga o scenic spot -

‘8. £ jthé V. gather

9. HE chishou v. sell

10. J}Jﬁi;g‘ . yongdu v. cro-w;i

1, "E guizhong adj. precious

s E£\/iFiE Specialized Vocabulary
‘@)‘:E 1 ixﬁl,ﬂ- jiao{ér;g gdngju  phr. means of transportatiorrlw -
Vocabulary 2. ¥BE dachéng v. travel by -

3. &AW anqudénddai n. seat belt .

- 4. %I‘k&’a yirdnpin I n. inflammable material -

5. yéulin n. cruise ship

6 AR jiishéngyi n. life jacket
T RAR jiushéngchuén m.  lifeboat -
B WK miehudqi n. fire extinguisher

i 8 W y6uldn v, go sightseeing

o aEm T T

11 #kfoss yinshianquén  phr  food safety

12. AiEFENR  wizheng tanfan o unlicensed vendors

g 13, %k  sheshi T a facility -

14 474 bicozh n sign

15. =% yanjin v. strictly prohibit

16 BRE blogudn ™. fkeicarent ’

LBRRE, XERAFEEF, AFARBIS KL R
bz 2 kAREHRERL, FHBES
S;ii% L RFRICER, RS, XXBOEEARAT K,
4 BEREMARES, FEMRAERBBEORSR,
S REEAFREAELYLARE, PRETKMA,
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mE= Item3

g2 Introduction

1. 2IRE. BIMNBENERMIRTREFENIERE,

Learning content: The basic knowledge of overseas communication and the choice of
communication types.

2. MR B4r: EESEKEAEZENLBARBEAREXNLOEIERRR,
Knowledge objectives: To acquire the core words and expressions related to helping
tour groups choose and compare different communication ways.

3. FEEBR: ERDREAEESENBEARNARESR

skl objective: To be able o help the tour group choose the appropriate communication

way and price packet service,

—. B réshén Warm-up

1. AFERIE M AYE /.  Choose the corresponding pictures for the words.
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P+ FEF

tongxin she

U ECRERIE o

béi

communication equipment

yunyingshang

R

operator

ylddng WIFI

@ #%3) WIFI

portable WiFi

SIM k&

O SIM ¥

SIM card

2. YA, THRRIBRN=XEEEES  FSEMBEREE.

Watch the video to learn about the three telecom operators in Cambodia, and match them with their

countries.

Ji@nplizhdi s@n da yunyingshdng
RERZREZTH

The Three Major Operators in Cambodia

cellcard |

swaasmtss

Mdaldixiya
L& L
Malaysia

Jidinplzhai
RAEE

Cambodia

Yuéndn
A%

Vietnam
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. B kéwén Texts

Hudnying nin didé Jinbign Gudji Jichang, Ilichéng xinkli le.
R 5 K A BIRF MY, RE FET.

Xiéxie, néng ging nin bangmdng banli  yi zhang Jidnplizhai de shdujikd ma?
Wi, & EE Bl A8 K REE W FAF DY

H&o de, qing gén wd l4i. Bén jichdng ybu san jid yunyingshang k& gong xudnze,

38, ik R AR, AW AZ R BEW T R,

Smart- Cellcard hé  Metfone.
Smart. Cellcard #= Metfone,
W6 xudn  Celleard, jié xialai zénme zuo?

#, ik Cellcard, # Tk &4 #&?

Qing chishl nin de huzhdo gé&i gongzud rényudn, bing xudnzé lidliang tdocdn.
- - ) = h) - ~
wHRFE N PR S I AR, FRBFRE SR

Héo de, rdnhou ne?

¥ 8, RE R?

Qing xudinzé nin xOydo chdongzhi de jin’e, shi shugkd hdishi fu xianjin?
%R TR AL 2R, £ AT EEAA AL
FU xianjin, xiéxie.

1+ Wa, il

Changzhi wanchéng le, zhé shi nin Jidnptizhdi de SIM k&, chd zai shouji i
FAE AT, ERXBERBAEGUSIMF, H EFLE
jii  kéyl shiyong le.

Eyfa ERZ /fim To

Tour Guide: Welcome to Phnom Penh International Airport. You must be tired from the journey.

‘_ Traveller: Thank you. Can you help me get a Cambodian mobile phone card?
' Tour Guide: OK. Please follow me. There are three operators to choose from: Smart, Cellcard and Metfone.
| Traveller: I choose Cellcard. What should I do next?

© Tour Guide: Please show your passport to the staff and choose the data package.
" Traveller: OK, then what?

" Tour Guide: Please choose the recharge amount. Would you like to pay by credit card or in cash?

- Traveller: In cash, thank you.

* Tour Guide: The recharge is completed. This is your SIM card in Cambodia. You can use your phone after

inserting the card into your mobile phone.

558



S

§' CJoso2

5 R didd V. arrive

; 2. #H#AR Itichéng n. journey

Cr‘:g: 3. B chishi V. show

e 3

§ 4. B jin’é n. amount of money
.;;%- 5. RIF shudkad V. pay by card

@ 6. WA xianjin n cash

5

; S St 004-03
1. BEWH yunyingshang n. operator
2. RAE lidliang n. data
3. E£%5 tdocan n. package
4. FAL chongzhi v. recharge

ddoydu: Nimen hdo! W&o shi Xigo’di,  hén réngxing géi nimen dang déoydu,  ddjia de shouji
S RNEF! R-ADE, & FF SN S 55, XESFMN

ddéu k&yi zhéngchdng shiyongle ma?
ARTA EF AT H?
youke: Xigo’di, ninhd&o! W9 bu xiding mdi Jinplizhai dangdi de  SIM ki,  ydu méiydu qi-
WE DE, B RRAAE FRABR B HSIMF, FERFH
td fangshi keéyl shangwdng?
o X Tk ER?
ddoyéu: Yéu. Ninhdi k&yl zoydng bianxié de WIFI shébei, y& shi kéyl shangwang de.
SW: Ao MR TVA AR 24 69 WIFI &4, 2Tk LR &,
yéuké: Qingwen jichdng ydu zilindiin ma?  Shishénme jiage?
WE. FF g A ATE D AL MR

ddoydu: Ydu, ginggén wd l6i.  Bionxié WIFI de zijin shi danjid chéng xingchéng tian shu

S K, #F % KRk, B WIFI# 4 2 24 K 78 R &K
chéng tdi shu jia yajin.

& HImITE,

ybuké: H8ode, wd xiydo i tdi.

B %éﬁ, &ﬂﬁqv‘%"‘éo
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- Tour Guide: Hello! I'm Xiao Ai. I’'m honored to be your tour guide. Can your mobile phones be used normally?
. Traveller: Hello, Xiao Ai! I don’t want to buy a local SIM card in Cambodia. Is there any other way to surf the |
: Internet? I
" Tour Guide: Yes. You can rent a portable WiFi device to surf the Internet.

Traveller: Is there a rental point at the airport? What’s the price? ‘
" Tour Guide: Yes, please follow me. The rent of a portable WiFi is unit price x days of your travel x number of
: sets + deposit. ’
Traveller: OK. I need one.

i 1g ciyli General Vocabulary e
1. ¥ : Zénchéng : normal
2. A shiydng v. use
3. R qita pron. other
4. FX fangshi n. way
5 Mk jiagé g price

1. ER shang//wéng V. surf the Internet

2. FLR zOydng V. rent

3. 12 bidnxié adj. portable

4. K& shébei n. equipment

5. ML zdlindidn n. rental point

6. danjic n. unit price

7. FRERE xi ngchéng tidn shu  phr. days of (one’s) travel

8. g4 yajin n, deposit




=. #OFR shi-ting-shud Viewing, Listening, and Speaking
BN, T REEIERFES WIFI BMERA | #IRr T~ AR S IER.

Watch the video to learn the advantages and disadvantages of a telephone card and portable WiFi, and

tell whether the following statements are true or false.

dignhuakd hé bianxié  WIFI

W, 7% F Fo1¥ 1% WIFI

B
1
<
+

o=

£
: a.
3
¥

A Telephone Card and a Portable WIFI

Goumdi dangdl SIM  ké de youdién shi xinhao géng wénding.
O WX %3 SIMFHRERET £ R

The advantage of purchasing a local SIM card is its more stable signal.

Bianxié WIFI  zhi néng yi rén shiyong.
@ E3# WIFI R — A 1R,
The portable WiFi can only be used by one person.

Dangdi SIM k& xtyao zhifu yiding jin'é de ydajin.
© L1 SIMFEHEIN — 228 W 74,

A certain amount of deposit needs to be paid for a local SIM card.

Dangdi SIM k& zdi ydngwdn zhthou xdydo guthuén.
O L SIMFERARZ 2B F& A&,

The local SIM card needs to be returned after use.

Bianxié WIFI xGydo chongdian, fouzé hui wifd shiyong.
O B WIFIFEZR e, FNaLEEA,

The portable WiFi needs to be charged, otherwise it will not work.

e
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W—it  Let’s talk

T—iERE-RHGEEE WIFL B,

List the advantages and disadvantages of a telephone card and portable WiFi.

P9. LB  xuéyizhlydng Practicing What You Have Learnt
ITRE , THRSTHEEE WIFI EREEE | FHESHFEEREEERLE,

Listen and learn the use policy of WiFi in Cambodian hotels, and instruct tourists to connect to the

Internet in the hotel.

ddoydu: Zanjingde kérén, ninh&o! Jinwdn wdmen jidngydo ruzhu de shi weiy( Jinbian de
2. B BHEA, B3F) S EMN B2 ANEHRA LT 224 6
Jidnplizhai  xxx  Jitdian, jiidian wei nin tigongle qudnchéng midnféi
RBE xxx BE, BEHGERKET 68 £%_ 9
nin k&yl shiké yl hdoydu bdochi lidnxi. Xinhdo fugdi jitdian
T A S AR KA, BT AABEE_© |
déng gonggdng qayu  yiji  kefdng,
® @ .9 ¢ Ak RSURZEE,
nin  k&yi zai jiidian de rénhé weizhi changkudide shiyong WIFI wanglud. Ru-

Tl BE M T ALE bk AR WIFI W&, A

zhis de kerén shiydong shduji ddkdi  WIFI shangwdng gongnéng, liénjié ming wei

A 65 BEAER FA ATFWIFI ER ek, &8 2 A

“Cambodian XXX Hotel” de WIFI xinhdo, bingzdi tidozhudn yemidn
“Cambodian XXX Hotel” # WIFI 125, 5 £ k% N &

zhdng shiru hé banli ruzht de féngkeé xingming, ji k& shiyong
A O e AW GE WKL, B TR

huligdnwang le.

iﬁm TO




opimo Supasyss + ssoup

Tour Guide: Hello, dear guests! We are staying in Cambodia xxx Hotel in Phnom Penh tonight. The hotel

provides you with free ® , so that you can always keep in touch with your friends.

The signal covers hotel e " (3) R B , e and other

public areas and guest rooms, so you can use WiFi network freely in any place of the hotel. After

check-in, turn on the WiFi Internet function, connect to the WiF1i signal named “Cambodian XXX 7

f Hotel”, enter the 9 and your name in the link page, and then you can use the Internet.

canting fanghao daténg
A BT B. &% 5
restaurant room number lobby

xingzhéng jitldng WIFI  fdwu yongchi
D. 478 i B E. WIFI JR5- F. 3k
executive lounge WIFI service swimming pool

@ 2] ®
© (5] L6/

F. /NHHR  xido zhishi  Tips

Gudji manydu zifei
=R d
Guéji manydu ziféi shi yéu manydudi yunyingshdng guiding de,  geége yunyingshdng
HRZ3% TR A0 T80 288 AL, ANAEEH
guiding de ziféi bidozhln bl téng. Zai chigud zhigidn, gudnéi de péngyou yé&  kéyi tdnggud

MEZ G KR AFERE., £ 3B 25, BA & AA & Tyl it

yunyingshdng de wangzhan I6i chdxdn bufen manyéu zifei bidozhin. Danshi yduyl jingwdi

BER W M R E9 Ay BB TR AL 22 BT BIh |

680
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yunyingshang zifei

bidozhlin ydushi hul chixian biagnhua ,

waibi

duihuanlli y& suishi hui biangéng,

BE® Wk AAE AR & B TR, ST ABRE LA L,

suodyi

The international roaming charges are decided by the roaming destination’s operators, and the §
charges vary among different operators. Before going abroad, you can check some roaming charges
through the websites of operators. However, since the charges of overseas operators sometimes change

and the foreign exchange rates fluctuate at any time, you’d better confirm the charges with the local

operator again after your arrival.

zuihdo shi ddo dangdl hou zdi xiang béndi yunyingshdng zixin yi ci.
Frvh TR 2 43 6 B & A BERF & — K,

International Roaming Charges

1% 7% General Vocabulary

1. A idd v. arrive

2. HAE ltichéng A journey

3. &  chashi v show

4 %ﬁ'p‘i fin'é - n. amount of money -
5 RF Shuﬁkd v. p&yg& card -
6 #A  ximin . cash

7. E% zhéngchang i normal _ _
8. 1A shiyong v ue

oy % K aio ot -
EhE 10. F X, fangshi n. way
Voosbuary 1. MM jege  n pie

 LALAIE  Specialized Vocabulary
1. EEWH y&nyingsh&ﬁé n. operator - :
2. A¥E lidliang n data

3. AR tdocdn  n package

4. FAE chéngzmlql’. — w recharge

5. kM  shangwing v surf the Internet

6. AL Zoyong 0 v remt

7. bianxié  adi.  portable

8. && shébéi_wm n equipment -
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i ;J T 5 e zdlindidén _ o " rental point
EE .10, A danjia n. unit price )
Vocabulary 1. TR xingchéhg tian shu  phr. da_;__rs of (one’s) travel
2 e yain on depost

LERAENP RS IEAR, ARBATEE.

e 2L ARBERBEL A SIMF, ARG X TR ER?
Sentences 3. MR T AL (2 35 69 WIFI X4, 2T EMEy,
44245 WIFI 94458 M RATRRHR S HmIT 2
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MEM ltem4

(7o {50 B2 1 5

% Introduction

L EIAR. KTHRRRAERDR,

Learning content: The basic knowledge of currency and insurance.

2. MRE#R: ERSHTRBENMIES HBE XNREFEERR.
Knowledge objectives: To acquire the core words and expressions related fo language
communication for making claims.

3. FEEEFR: BEIMFIEMEBERINETHASNRIEMIIE, ABRBRENRKEEES,
Skill objective: To be able to complete currency preparation and insurance purchase
before departure, and get familiar with claim process and insurance policy filling.

—. #8 réshéen Warm-up

1. SiFiEEFENME R,  Choose the corresponding pictures for the words.

3

4 e B
' Sy
! o F .

g ®
P,
4400000000 m

4400000000

(X
'y o

|8
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B+ RATH

L sERTRSERER
waen 070080
wiineg W S it

E. F
méiyudn rénminbi
@ X O AK
USD RMB
gdngbi yuendnduin
O %P OB
HKD VND
llixing zhipidio xinyongkd
O T L F O ZAF
traveler’s check credit card

2. BN , THRHEHRIGEXANR , AW TIIER A SR TRE.

Watch the video to learn about outbound travel insurance and determine if you can make a claim in
each of the following cases.

chijingydu bdoxitn
ST AR e

Qutbound Travel Insurance
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chéng ydo siwdng
A & B. & T

Insect bite Death

xingli bei ddo shoushang
C.ATHEM % D. %45
Luggage is stolen Injury
T ABAT R W A

Cases where you can make a claim:

. B kéwén Texts

youke: Qingwen kéyl yong ndxié fukudn fangshi zai jingwai gouwl xidofei ne?

BE. EFER TA R R AR X E S W R R

ddoydu: Kéyi yong waihui.  llixing zhipido hudzhé gudji xinyongkd.
S TA A ML, #AT L F XA BREAT,
yéuké: Zheé san zhdng fangshi ydu shénme yodu-quédidn ne?

WE: X = FXA ML RS R

ddoydu: Waihui shiyong gilai fangbian, shduxu jidndan, danshi xiédai waihul chdjing ydu yi-

S IMNC /2R RRFE, F4 BE, 22 B SNC HR A —

dingde édu xianzhi, danqudn yé shi gé wenti. Llxing zhipido bizhong dud, mian’é
BB RF, R4 L ZANRM, RITXLETH %, @R
jito gdo, shihé xiédai shuliang jidoda de jin’é, qi shiyong yé& shi méiydu gixian

BKe, EABTHREIER G EH, LA LA RAPR
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de. Danshi goumdi Ilixing zhipido yiji yong bu wdn de |llixing zhipito huigué duihudan

W, 22 BME HITXLERERAR T M RIT LE GE Lk
shf, dou xiydo kouchd yi bufen féiyong, =zai jingwai xidoféi shi,  kénéng ydo shou-
B, T2k — 0% A, EBSNHE H, T 2K
qu yiding de shduxuféi. Guéji xinydngkd tigong de fdwl qudnmidn, xiédai an-
B Fa% BREATRBEYOERS 28, BF £
qudn, zdi jingwdi xidoféi k& zhijié shudkd, hai  kéyl touzhi shiyong. Danshi
b, ERIHE T AZERAT, £ TAEX A, 2~
gudji  xinyongkd de shénling xiydo de shijian jido chdng, shduxu jido méfan,  dui
BfrfZAF 6 PA FTEHEHE K K, F8& & KR, X

shénlingzhé de sh&nchd bijido yéngé. Lingwai génju xinyongkd de xinyong edu

WALE W) FE KR P, BSARELAFT HER SR

hé shéngingzhé de xinydng gingkuang, hdiydo jidlond  yiding bdozhengjin, bing shéuqu
Fo WL WBAEA B, £ 2 HH —F RiEE, F KR

yiding de shouxufei.
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- Traveller: How can I pay for my purchases abroad?

' Tour Guide: Foreign currency, traveler’s checks or international credit cards are all OK.

Traveller: What are the advantages and disadvantages of these three methods?

Tour Guide: Foreign currency is easy to obtain and convenient to use, but there are limits on the amount |
- you can carry abroad and carrying cash with you is also risky. Traveler’s checks are available
in a variety of currencies and in large denominations, and suitable for carrying larger amounts. |
There is no expiration date for their use. However, when purchasing traveler’s checks and when
exchanging the unused traveler’s checks back home, a fee will be deducted, and a service fee may -

be charged for overseas consumption. Credit cards offer comprehensive services, are safe to carry, !
| and can be used directly for overseas purchases, with the option for overdraft. However, applying 1
; for an international credit card can be time-consuming and complicated, and the applicants will be
examined strictly. In addition, depending on the credit limit and credit standing of the applicant, a
: deposit is requu'ed and a service fee is charged.
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HiRlin PUlOng Clyu Qeliit : CPos02
1. A fu//kuén v. pay a sum of money
2. H® xidoféi v. consume
3. M xiéddi v. carry
4. FRA xianzh v. limit
5. Bk qixian n. deadline
6. Jufp koduch v, deduct

-"...': t C : YE .‘iﬁf-_ ; ?Z:-. :  ; j'yii»ﬁ:?,;jf:}f‘ ; :: ry . (o503

1.  #hic waihui n. foreign currency
2. HAAIE Ilixing zhipidio phr. traveler’s check
3. AT xinyongkd n. credit card
4. @M mian’é n. denomination

e duthuan v. exchange
6. FF touzhi v. overdraw
7. WA shénling V. apply
8. F&H sh&ncha v. examine
9. 1ERHME xinydng édu phr. credit limit
10. %k 4h jidond V. pay
1. fRiEe b&ozhéngjin n. deposit
12. F 4% shduxufeéi n. service charge

youké: Xigo’ai, wo gang qule yixiar weishéngjin,  yizi shang de dianndo bd jian le.

B

déoydu:
S

youke:

B

ddoyou:

Sk -

Mg, M ET—TFNL Z4H, #F L 92 AR T,
N& wdmen gdnjin bdojing, didoql zheli de jidnkong.

AR EAT AR WRE, AR XEH BiE,

Ragud zhdo bu huildi, k&y! zhdo bdoxidn gongsi lipéi ma?
R K FRER, TA KRG A EE D7

Kéyi de, ni  tidnxié yixiar  digshi wupin de pinming.  jin’é déng juti
TR, REE —TFTILEX DR Rl, 28 F B4
Xinxi, wd i chi yi fén gingkudng zhéngmingshi, zanmen llxingshe gaizhdang hou,
T8, K kB — B ERPE, AN RITH EF B,

tijido sudydu zhéngming cdilido jit  kéyi xidng bdoxiin gongsT sudpéi le.

R A ER HH® TR &G R 28 FBT .
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Traveller: Xiao Ai! I just went to the restroom for a moment, and the computer on the chair is missing.

' Tour Guide: Let’s call the police and check the surveillance footage here.

' Traveller: If I can’t get it back, can I ask the insurance company to settle the claim?

" Tour Guide: Yes, you can. Please fill in some specific information about the lost item, such as the name, price, |
etc. I will issue a certificate of condition with our travel agency’s stamp. After submitting all the
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supporting documents to the insurance company, you can file a claim.
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SIS putong ciyll GENere bl Closos
1. 5 weishéngjian n. restroom
2. @\ waimidn n. outside
3. #F yizi n. chair
4. AE gdnjin adv. quickly
5. IRE bdo//jing v. call the police
6. Wiz jidnkong V. monitor
7. ®% didshi \2 lose

LAIAE zhudnye ciyli Specialized Vocabulary WS

e HRe 7 bdoxidn e insurance

2. BER [ipéi v. settle a claim

3. 4EBRP zhéngmingsha n. certificate

4,  FRATAL Itixingsheé n. travel agency

5. & sudpéi v. claim for compensation

=. fH0mR shi-ting-shud Viewing, Listening, and Speaking
BV, THRABTRIEEEENYRTER  FEARTEWEENYRNARE FTETL .

Watch the video to learn about the items and diseases not covered by insurance claim. Please mark an

“x» below the items and diseases that are not covered.

bdoxidn lipéi
| PRI 22

Insurance Claims
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yéupidio Xiéinjin jidyd zhibdo
O o F O Nz © BT OxrxE
Stamp Cash Artificial teeth Jewelry

FOQD POISONING -
) -
’ - B

e |
1Y i
; 1

;f,
hudiyun yiwai shoushang shiwl zhdngdu huzhao
© & © =5 2 @Y v O ¥R
Pregnancy Accidental injury Food poisoning Passport

i Let’s talk

H—bUAE A B TFIEESEERIEM,  List other circumstances not covered by insurance claims.

PO. ZLIMA xuéyizhiydng Practicing What You Have Learnt
BT . THRAMITESIRIMRFRSSR | SRIERIONSE TENRCRIRSTE.

Watch the video to learn how to fill out an overseas travel insurance policy, and then choose the correct

answers to complete the following insurance policy.

jingwdi Ilyéu bdoxiGndan
B 913k AR e 3

Overseas Travel Insurance Policy
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A caic PEANN RRRHBR LT
o~ PEIAMRR
S H R e 7 M0 s e M R 32
TR

—, EA{FB (Basic Information)

A (pplicant): [ 1]
W (REe A (s B BE3E %) (Insured Name In Chinese and English as Shown On Passport):

Hi 2k 110 (D0B) «

UEPE2M (Credentials Type) : SHPHE GEfF S (Credentials No.):

BRI AP LI (Insured Contact No. ):

W EEIH 3R HIX (Destination In Chinese and English): | 2 |

BRI (Insurance Period): Fl (From  E() FIO0 1OV EHE (T 0 A0 A0
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= BB (Benefits Schedule)

SRR U TF {30
SAhUl CIPNG 5RIE) (ADRD) 300, 0007C

T4 SPERE S (Sudden THlness Death) 60, 00075

- 300, 0007

[ HEEEFT (Ot patient) 8, 0000

B )i% (Dental) 4, 0005
BT BEAGSIE M (Emergency Medical Evacuation) 100, 0007
3% k) &K Bl (Repatriation) 100, 00076
PR H (Passport Documents) 10, 00057

| 4 | K WABMTE. ¥, 205.00

Ea LS Wig s RMAFRER PREN SR Clffig

TRORAT 4B P IRICHRIE 7 (B 5 47 UR 4% sl R 3 2 i)
JRAR A T chE: 389 RE BB 56 R R I 1 3

5 EH Y. 518029

B A& L iE: 95590

W1 e bR REE

GaiHath LR 1008 LRI DTS- 1000 B, 200135 KEBE: s cele-net.comen I IAAR, 95500
LAl 2005/5/18 AR TVEIEB [ 2015/05/18 17:56 9 (LR ARES (il 2015/05/18 17:56:20

Jidnplzhai zéng b&oxidnfei Zhang San zhlUyuan ylido
A RFR B. ¥ k&% c. &k = D. 4% It EJ7
Cambodia Total premium Zhang San Hospitalization

o 8 © o

/NHIR  xido zhishi  Tips

Xinyongkd

ERAF

zhangdanri: Fa k& yinhdng m&iyué hul dui ni de xinyongkd zhanght dang qi  fashéng de
WER AFRFTHE AL TG EAT RS, 38 X426
gé xiang jidoyl  féiyong d&ng jinxing huizéng jiésudn, bing jié ji N, jisuéin ni dang qi
e A ~ - N Y4 oo (Y4 » ~ >
BERRG. BA F AT LR &H, F4&HAE, HEMSKR S B

zong qlonkuén iné hé zul xi%o hdikudn’é, bing géi ni fasong duizhangdan. Ci  rigi i

B RBAER A & D BRF, LR KE ARE, BH P
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| wéi ni xinyongkd de zhangdanri.
AR AERF G IRER,
hudnkudnri: Hudnkudnri yiban shi zhangdanri hou 20 tiagn zudyou, bu téng yinhdng lié ydu

EHE: BHA—& 2 KED BE20R £45, FE #T% A

bu téng, zdi 19~25 ri zhijign.  Ragud hudnkudn ydu kunnan, ying zui shdo hudnshang zui
AR, E19~2582F, R &k A B, E R TLE K
di hudnkudn’é¢ bufen yilbdn wéi zhangdan jin’é de 5% hud 10% , fduzé jiang kénéng
AR B KRy (—H& H KRE A 5% K 10%), FU K T
béi quan’é faxi. shdugli  zhingjin, bing yingxiding ni de xinyong zhuangkuang.
A A T E. KR iRe, S B R8RS KR

Credit Card
Billing day: The billing day is the day each month when the issuing bank settles all transactions and
fees incurred during the current billing cycle in your credit card account. The bank calculates the interest,
' the total amount owed and the minimum amount of repayment, and sends you a statement of account.
This is the billing day of your credit card.
Repayment date: The repayment date is generally about 20 days after the billing day, which may
- slightly vary depending on the bank, typically between the 19th and 25th day after the billing day. If you

have trouble making a payment, you should at least pay the minimum amount of repayment (typically

5% or 10% of the bill amount), otherwise you may be subject to full interest charges, overdue fees and

negative effects on your credit standing.

 ZiERIE  General Vocabulary

1. 4T3 fu//kudn v. pay a sum of money
2 %%  xioféi v comume
T xiédai v camy
Vocab:jllary 5'_ #]_F_&_ - qJion . nf ,,,flf?dline —
- 6. jofk kouchu V. deduct
| = I:i;f_;a] : Wéjshéngjiaﬁ” o
8 stE waimign  n outside
9o HF v n chair

10. ﬁf’? _génﬁn adv. quickl;mwn




. %ﬁ% - rbdoﬁijlag o call the police 7 N
12, B jiankong v. monitor
13. %% digshi v. lose

A& Specialized Vocabulary
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LR o waihul n. foréi-é;c;‘rency
2 fwf—}iﬂ— ltxing zhipldo | pﬁ  traveler’s check ___—__
3 ff"’ﬁ] -‘F ) mwxmybngkd ‘0. creditcard
e
ciyt : 5 ;f.ib”& duih udn G exchange ___#
1518 -6 #EF touzhi v. overdraw
Vocabulary = 7 W AR shénlrfynmgw v. apply _
8. F& shénchu V. examine
9. JEM#MKE  xnyongédy  phr  credit limit
U & jidond v. pay
M. 4RiE4£  bozhéengjin  n. deposit -
12 F4%  showdféi n service charge
13, %18 bcomén n. insuranc; o
14. Rz lipéi v. settle aclaim
15. GEBIF  zhengmingshi n.  certificate
16. #RAT4E i ngshe n. travéi";éency
17. &K Sui’)péi V. claim for corr;iagnsauag
iz 1 TARSNL . RAT X B RA B R AFESSN M

GF 2 BIRITRREARTHAAS R ERLBH,
Sentences 3 R EESSREDA BIITEE L WA, BEEIMEBEF LT, T
ARG R,




SiFEAANR
Tour Guide Expertise

MET_ltem 5
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#fZ  Introduction

1. 2IRNE: BERSREZRNEIFEM,

Learning content: The concept of jet lag and the influence of jet lag effect.

2 MNREtR: ERESRKFDE. RERD N ERNFWAOTFGEER XNEERRR,
Knowledge objectives: To acquire the core words and expressions related to
communicating with tourists and providing preventive measures to reduce the
influences of jet lag effect.

3. B EBFEHANXME, SITERNX. HEMMBTTH,

Skill objective: To be able to read the world time zone map and calculate time zone,
time difference and local time.

—. 8 réshén Warm-up

1 BEEHENRAIRFR.  Choose the names corresponding to the numbers.

T T T S jingxian weixian
S 7 & 2k
LR A 2% B. 4 £,
longitude latitude
chiddo bénchi-ziwlxian
C. il D. A#1F 4
equator prime meridian
o (2]

L3 ©




2. BN, TRNRKISTTTESZE  RIBUTXLERSENEEAIBTEIIFrENRX.
Watch the video to learn about the division and calculation of time zones and determine the time

zones of the following capitals according to their longitude.

shijie - shigl
R K

Time Zone

apino Su12aSIYS1S + ISIUlY)

Jinbidn doéngjing 104 du qd
© 2 FEZ 104 B X
Phnom Penh 104°E time zone

Béijing déngjing 116 du qa
(2 El 3 RE 116 & X
Beijing 116°E time zone

Dangjing dongjing 139 du qa
® &A% A2 139 & X
Tokyo 139°E time zone
Lundin dongjing 52 du qd
O ®HH R 52 & 3
London S52°E time zone
Nilyué X1 jing 74 du qu
© a4 w274 B X
New York 74°W time zone
Mosikée dongjing 37 du qd
O EHift A% 3T E X
Moscow 37°E time zone

. B3 kéwén Texts

ddoydu: Nimen hao! Hudanying ldidao Jidnplizhai shéudd Jinbian.

S R4 I kT REB) RBE AR LL,

yéuké: Nin hdo! Qingwen wdmen jintian wanshang de anpdi  shi shénme?

wE. R I FHE RN ASR el =8 2447
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ddoydu: Women shouxian ruzhu jii’sdiét.n. Jinbidn shijian wdnshang lit shi wémen z&i canting yong-

S KA BAENE BE, 2 WHE Bl S RN EZT A
cdn, wdnshang bd shi wdmen jiang zai jitidian jichdng gudnkan yi chdng jingcdi de
£, BN XN EBE RYE WA — F B
Jidnptizhai wénhua ydnchd.
REE A RH,

yéuké: Né& Jinbian shijian shi bu shi bi Bé&ijing shijian wanle yi ge xidoshi?

BE. AR A A AEREL LT BE BT — A DR

ddoydu: Shide, n|n shud de hén dul. Jinbidn zai dong qi qd, Bé&ijing zai dong bd q,

S¥% 24, B BRS, 22 AF LR, kX £ F AKX,

xigngchd yi ge shiqq, sudyi Jinbian shijian bi Bé&ijing shijian wdnle yi gé xidoshi.
AME AR, B 22 iR L AT B BT — A A
yéukeé: O,  wd mingbai le, xiexie!

BE. K, X PE T, HR!

ddoydu: Guéji shichd kénéng hui géi dGJIG dOIlGI yixieé bdbian, riugud nlnyéu wenti,

Sk BFRIZ T 2 % XK TR —BRE, RERF FM,
ging gdosu wd, wd hul qudnh bang nin jigjué!

LiF R, RESLHH K B

' m NEW YORK 105 ANGELES

Tour Guide: Hello! Welcome to Phnom Penh, capital of Cambodia.

' Tourist: Hello! May I know the arrangement of this evening?

" Tour Guide: Sure. First, we’ll check in the hotel, have our dinner at 6 p.m. Phnom Penh time, and then watch a
| wonderful Cambodian cultural performance in the hotel theater at 8 p.m.

Tourist: Is Phnom Penh time one hour later than Beijing Time?




___________________________________________________________________________________________________________

« Tour Guide: Yes, you are right. Phnom Penh is in GMT+7:00, while Beijing is in GMT+8:00, with one time

: zone apart. Therefore, Phnom Penh time is one hour later than Beijing Time.

- Tourist: I see. Thank you. :

Tour Guide: The international time difference may cause some inconvenience to you. If you have any problem,
don’t hesitate to tell me. I will try my best to help you.

___________________________________________________________________________________________________________
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1. B shéudi n. capital

2. EH anpdi n. arrangement
3o AAdE ruzhu v. check in

4. RT canting n, restaurant

5. A% yong//cén . have a dinner
6. A3 juchdng n. theater

1. jingcdi adj. wonderful

8. EH ydnchi n. performance
9. HFr gudji adj. international
10. & Hh qudnli adv. try one’s best
1. fgk jigjué v. solve

| nye ciyli Specialized Vocabulary oYM
1. RAR Jignplizhai pn. Cambodia
2. Aik Jinbidn pn. Phnom Penh
3 BB déng qT qi phr. GMT+07:00
4. FME xigng cha phr. differ
5. HRE shiga n. time zone
6. B £ shicha n time difference

d8oyéu: Nimen héo! Hudnying chéngzuo féiji cdéng Zhonggud ldidao Jidnplzhai Itydu!

S ARATAF] R kA KUK P E KRB RIFBE R

ybéuke: Nin hdo! W0 ting biérén shud ydo ddo shichd, wodmen xdydo ma?

WE: B KT AA B ZBNE, ZNEE D7

ddoydu: Nin ydu shénme bushi de génjué ma?
S B A LREGRKED?
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yéuke: W0 hdoxiang méiydu shénme bushi de ganjué.

WE R FHR KA H2REHRRE,

ddoydu: Shide, yiban l&i shud, vyi lidng gé xidoshi de shichd, rén de shéngli shang bing bu

S 6, —KERH, —FHAIHHNE, AAEE L F X
hui chixidn mingxidn fanying, san ge yishang shiqi de féixing céi hui dul rénmen zdochéng
2B HE RE, =AM UE R & TF F 23 AN B
yingxiing. Dang shichd déddo liu gi gé xidoshi de shihou,  shénglf shang de fénying jiu

B, 4 RERI SN DR ME, 22 E AR B

bijito mingxidn le.

W AR T,

youke: Yudnldi ricf, xiéxie ni de jiéshi!

BE. R KA, AR 6 R

ddoydu: BU keqi!
Sk REXR!

- Tour Guide: Hello! Welcome to Cambodia. You’ve arrived here from China for your trip. .
" Tourist: Hello! I wonder if we need to get over the jet lag.
Tour Guide: Are you feeling uncomfortable?
Tourist No, I am not. ‘
| Tour Guide: OK. Generally speaking, time difference of one or two hours does not have obvious influence on ‘
people physiologically. Usually the flight over three time zones can have an impact on people,
and if the time difference is more than six or seven hours, people have obvious physiological
: reaction to it. :
- Tourist: Oh, I see. Thank you for your explanation.

' Tour Guide: You are welcome.




P+ RAETH

oy

% 1, - g chéngzuo V. take or ride

; 2. RiE bushi adj. uncomfortable
= 3. shéngli n. physiology

(% 4. R mingxidn adj. obvious

&%" 5. BR fanying n/v. reaction; react
@ 6. @ yingxiéng n. influence

;’5‘- 7. @B jiéshi n. explanation

(4 0606
1. et ddo shicha phr. get over the jet lag

=. ¥R shi-ting-shud Viewing, Listening, and Speaking

SR , TRERZENGZE  SETLURRIEXN ARERFARRYSE FEFT LY |, FdE R X
TERTABEERE.
Watch the video to learn the methods to get over the jet lag. Please tick the methods that can reduce

the impact of jet lag on human body and explain why.

déio shicha de fangfd
Bl £ 89 7 %

Methods to Get Over the Jet Lag

JTG

tidozhéng hdo shuimidn mdshi jin shi chixt lidotianr
O A F R X 0 #x © H4 IR IL

Adjusting the sleep mode Refrain from eating Keeping chatting




tidozhéng gudngzhao shijian

O AE B WE
Adjusting lighting time

peidai  re-timer ydnjing
@ 1R &, re-timer AR 4%

Wearing re-timer glasses

I—it Let’s talk

BRI AT RS A BRI,

ting yéogtn yinyue
® " EBERFR

Listening to rock and roll

xu@inzé héshi de hdngbdn
O #H SE N Mk
Choosing the right flight

List the methods to reduce the impact of jet lag on human body.

. FLAEA

SiFE IR

Tour Guide Expertise
chi xinla shiwu
O L FHREY

Eating spicy food

xuéyizhiydong Practicing What You Have Learnt

B, TRNENNENTESZE  RETERSRMUOERE  ARIBREEHSLNEH#ESL

A EEREER =R E.

Watch the video to learn how to calculate time difference and local time, and calculate the local time of

different capitals based on the information provided in the following table and Phnom Penh time.

shicha hé shijian de jisuan fangfd
» ~ ~ o T
B £ Fo B 8] & 31 7 ik

Calculate Time Difference and Local time

| Huésheéngdin
ché‘ng‘sh‘n Jinbiﬁﬁn BéijTr‘ag Déngjing ; Stwéu’ér i'.x_»,_ AR Landan )I(Tm’
BT AR RET AR | ER | o B% AR
City Phnom Penh Beijing Tokyo : Seoul i i London Sydney
shiqd dong qi qd idc')ng ba qu | déng jit qd dong jit qd X1 wi qu lingshiqd dong shi g
HE &K A#AR AAR AAR| 2K XK KA +K
Time zone GMT+7 | GMT +8 | GMT+9 GMT+9 GMT-5  GMTO GMT+10




_'Iji + \ iy %-tﬁ%

aping Sutoosiysis + asoury) |

Jinbidn Xidgnzaishi xiawi 6 du‘.’m
éiﬂ_ ;,LE)E.TJ'L 6 N O
Phnom Penh It is 6 p.m. now.
Béijing Déngjing Shou’ér
[ A3 2 ® &R
Beijing Tokyo Seoul
Huéshéngdun Landan Xini
O 4B O 13 (6 WY
Washington London Sydney

. /MEHR  xido zhishi  Tips

Shijigshf

57 B

“Shijieshi”  shizhi  “Gélinnizhi shijian”.  Gai shijian shi yi Yinggud Gélinnizhi
“HRBTT AR “HEARRIGETRT, Z BRI 2B AR

Tiagnwéntdi wéi bidgozhln de, Gélinnizhi  z&i Landin nén jigo. Gaidi shi dili  jingdu qididn,

ARG A AR 8, BHRRGESI &I, ZTWHE ZE RE,

xianzdi de zhé zhdng xiGoshi shijian dou shi yi  Gélinnizhi  shijian wéi bidozhtin de. Geé di de
AL 69 3K FF D BE BEIE] AR R ARG B R A ARE 89, &b 8
bidozhtn shijian wéi  Gélinnizhi  shijian jigshang hud jinql  shiqld zhong sudbido de xidoshi hé fén-

AR BT A ARG BT R Ae b OB BR P OBTAR N A o

zhong shu shicha.

B o E, I
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Universal Time

The “universal time” refers to the “Greenwich Mean Time”, which is based on the Greenwich

Observatory. Located in the southern suburb of London, Greenwich is the starting point of geographic

longitudes. The current time is all based on the Greenwich Mean Time. The standard time of different

places is the GMT plus (+) or minus (-) the time difference in hours and minutes indicated by the

respective time zones.

ciyl
155

Vocabulary

iH7iE General Vocabulary

1. & shoudi n. capital

2. &"?ﬂ? anpai n. arrangement

3. A rizhi v checkin

4 il canting n. restaurant .

5. A ;ﬁ' yongean . have a dinner

65‘]% juchdng o theater -

A7 i # jingcdi n. wonderful “

8. ®Hi . y&nchi n.  performance

9. HFF gudji n international

10, 27 quanli adj. try one’s best

mg jigjué V. " solve -

i 1237%&& chéngzuod v take or ride -
13. i pushi  adi.  uncomfortable i
14, A58 _‘_‘.;Héngl‘l' n. physiology -
15. %E_ mingxién adi obvious

16, BE fﬁny‘lr;;." niv. reaction; react

17. #-f yingxiding n. influence e

18 A jissh o - I

E\iAliE Specialized Vocabulary

1. RHE  Jionpizhai  pn.  Cambodia

2. & ~ Jinbian pn.  PhnomPenh

3. ALK dongqiqi  phr  GMT+7:00 -

4, AaZ xidng cha phr. differ




P+ R AFH

clyll 5. WK shiqd n. time zone
1ahE 6. BFE shicha n. time difference
Vosahulary 7. e E ddo shicha  phr. jet lag

..................................................................................................................................................................................................................................................

juz LAREARLE, ARERAR, HE-AHE,
BF 2 paWEAkRRRART —ANE,
Sentences | 3 g gkdwit, WiHReY HE!
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FRASKRYTAE
My Future Job

HBITE My job
1. HSESHE. FIRXESRESRRE. JEMRSAE.
Procedures and Specifications: Leaming the reception service procedures, specifications

and service ferms of a scenic spot.

2. T1EtEth—. BREGRSEERS.
Work Module 1: Reception service and ticketing service of a scenic spof.

3. Tt —, BRKEERS.

Module 2: Scenic spot tour service.

4. THRiERR =, ERBERIFERS.

Module 3: Tourist complaint service at a scenic spot.
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TIESHISE  Procedures and Specifications
EUUR , THRERESRSAMESHINE | BHET RS BTN S XIEFIRS R

Watch the video to understand the reception service procedures and specifications in scenic spots, and

determine which procedure the following reception service falls under.

lidichéng yi guifan
.~ B
Az 5 AL

Procedures and Specifications

Zhudnye rényudn wei kérén jitingjié béndi gihou.  féngtll rénging. zhiming téchdn ji jinggd jibén gingkudng.
A Tl AR A BAFBAREE, REAE, 22 HEAFTE AL BA,
Professionals explain the local climate, local customs, famous specialties and basic information of the

scenic spot to guests.

Xiang kérén hud lidnxirén zhéngqid yijian, dui yijian yao jishi fénkui.
B. # ZFARBAA R TN, s B & BB,

Ask guests or contacts for opinions and give feedback in a timely manner.

Zai kerén ddodd jingql qién yixidoshi néi,  anpdi tuddang ménpido. yongedn. jingqu ddoydu déng jiedai
C.EEANZNZXFRI —AI A, TH LY NE. AL TREH F 84

shiyi, zhdngwo kérén sud chéng chéliang xinxi  ji ddodd shijidn.

FH, ¥E BAM R FHAZE RBE WHE,

Within one hour, before the guests arrive at the scenic spot, arrange the tickets, meals, tour guide at the

scenic spot and other matters properly, and obtain the information about the guests’ tour bus and arrival

time.




ddodd jingqgh gidn zhunbei
LURIE S o P -
Make preparations before the guests arrive

at the scenic spot

Nz

daojingql ménkdu yingjié kérén
@ 3ERX 1o fEEA
Greet guests at the entrance of the scenic
spot

N

zGi jinggd néi tigdng ge xiang fawd
©EFRE N REE A RS

Provide services at the scenic spot

FARFRITLAE

My Future gob

kérén Iikai shiduan fawl
O BEAF T8 RS

Guest departure service

\

kérén likdi hou de gdngzuo
OFEABT B T 4
Work after the guests leave

.

jiéshu
O %%
The end

3
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TIRRER—

Working Module 1

EXEFIRSEZEIRS. Reception service and ticketing service of a scenic spot.

pidowts yuding
FH T

Ticket Booking

pidowl yuding qiddo

2% FiTRE

Ticket booking channels
didnhud dingpido

O vixz TE
Telephone booking

shéupidochl‘.l d‘mgpido

Booking at the tlcket office

tudnti dingpico
O H%Kk iTE

Group booking
dingpito litichéng

E AR

Booking process

tignxié yuding rigi
O HE it B #

Fill in the reservation date;

tignxié lingpidorén xinxi

OHE AEALE

Fill in the information of the ticket receiver;

wdng shang huo xidnchéng zhifu
© W Lt R AG I

Pay online or on site;

wdng shang dingpido
® R L TE
Online booking

lixingshé dingpitio
O #fTik TE
Travel agency booking

xudnzé yao dinggou de pidowl Iixing hé shuliang
O#h#FZITHNES 2K ¥

Select the type and quantity of tickets to book;

queren dingddn
O #ik iT %
Confirm the order;
xidnchdng qupido
Oy BRE

Pick up tickets on site.



BASEH T
My Future Job
B TIE:
SRIFEER— R PEBRIEEA, 720 A, WSS WRTE. IESRIAT
TRATHIREOL, JHESXHTEIAE,
My job:
You will receive a group of 20 tourists from China today. They will visit Angkor Wat. Please

confirm the information of the group and fill in this confirmation form.

............................................................................................................................................................

quéréndan
HiikE
Confirmation Form
tudnhao digi hud gudji
G R 3 E A
Group No. Region or Nationality
cangudn rigi | jingdidn mingchéng rénshl  (chéngrén/ érténg) yongedn | beizhu
ZO BH FE &K A (RA/ILE) AR &z
Date of visit = Name of the scenic spot Number of people (adults/ Dining Notes
children)

~ féiyong héjl

%R ot
Total cost !
AT (£F): TR (&%)
Travel agency (seal): Scenic spot (seal):
BAEA FAEA
Contact: Contact:
W, 7 LA
Telephone: Telephone:
H . B
Date: Date:
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T{EiEh— Working Module 2

EXFRIRSS. Scenic service.

youldn gian ddoydu fawd
AW A F RS

Pre-tour guide service

s
-5
2
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=
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E
3
e
X

gai jingditn de tinglit shijian
© iz % EeiFget

Length of stay in the scenic spot

jlngdtcn de ydulon xianlu
O T LB ER

Tour route in the scenic spot

yéulén jiésht houde jihé dididn
@M %R BHESHE
Gathering place after the tour
jingdidn gdikudng
O % 5 L

Overview of the scenic spot

yéuldn gudchéng zhizhdng
HUY R 2
During the tour
ddo yli ydu. jizhong yli fénsan.  lGoyi xiGng jiéhé
O F5#, F¥Eo#. 7R M 446

Combine guiding and touring, group activities and individual exploration, as well as activity and rest;

zuodhdo tixing gongzud, fangzhi ydéuke zdushi
O BIFRBE T, ik BEAX

Provide timely reminders to prevent tourists from getting lost.

S TIERE:
Shéuxian hén hudnying dajia ldidao Wigé Kia,  wd shi jintian dailing dajia de ddoydu. Jintidn
L3 Y — = - vy
B RRERXRERIAXTE, REASRTARRYGFH, 4K

wodmen jidng zdi ¢i  di cangudn san gé xidoshi, yéulun jiéshu hou women zdi  yduke zhongxm jihé,

FAT K A S ZA DA, B ERE BRNE BE F9 £4,
qing dajia yfding y&o gén tudn yiqi  z6u. Wodmen jiang hui yéulan  Tépliléng Si hé Niiwang Géng,
WRE—ERH A —Rxk, ZMN¥ & #HLBLERFRLE 7,
yinwei shi ltydu wangjj, z8i jinrd  jingdidn shi kénéng xlydo dajia pdidui, tidngi  ydnre,
HARBFES, £HEANTEHTR FERTHR, RAXH,
qing ddjic’x peihe bdochi xinging ydkudi, sudydu de déngdai dou shiweile géng hdo de tiyan,

wRE , RIS Wb, A FSBRAT & SF04E,

xiwang jinri de llydu néng dai gél mmen méihdo de tiyan.

A E A B Wk A AR £ AT AR

e
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My Future Job

. Useful expressions for tour guides:

. First of all, welcome to Angkor Wat. [ am your guide today. Today we are going to visit it for three hours.
| After the tour, we will gather at the Tourist Center. Please be sure to go with the group. We will visit Ta Prohm
' and Banteay Srei. As it is the peak tourist season now, we may need to queue up before entering the scenic
' spot. On such a hot day, please cooperate and keep a good mood. All the waiting is for a better experience. I
- hope this tour will be your unforgettable experience.

R TIE:

SRIRERF T — Ak B R EBIRIEE, 37 20 A, tiTESHREE. REFT—BSR
FREFRERIROR, RN ERIEERS E.

My job:

You will receive a group of 20 tourists from China today. They are going to visit Angkor Wat.

Now listen to a commentary of Angkor Wat and choose the correct answers.

...........................................................................................................................................................

Wiigé Chéng
£ &

Angkor Thom

Wiugé Chéng shi de shduddu, shi jian yu dud c¢i hui yG zhan-
ZF M A O s, AT O | 3RETH
hud, hou jijing chéngjian. Xiancin de shi 12 shijimo. 13 shijichd ydu
X, BILEETHE, AA B 2ELR, BELTY
sud jian.

P i

3

89
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W+ % 57

Wigé Chéng chéng qudn chéng gong ydu 5 ddo chéngmén, 4 ddo tong xidng chéng
2H R 2.9 4 % EASH R, 4H @ G K
zhdngxin de hdi yéu yi ddo tdng xidng hudnggdng de  “Shengli Mén™, chéngmén
bty O AF-#E & 2T # “BA 1T, B
shangmidn shi mianxiang sifang de 5 zud chéngmén wai ge ydu yi zud héngkud
tEm REE wxye_ Q5B R S EE— RS
de dagido, qido de liing pdng zhi yéu mei bidn 27 zln. Shénxiang

MAH, e m FEA_ 9@ L Hu7%, W
gdo 2.5 mi, chéng :
B2k, B .
Chéng néi zhlydo jianzhiwu wéi Baréng S, gi héxin bufen shi yi zlydu 16 zud xiang lién
WA EEREAMAH CRF, EHCHRSA - 16 & 4 &
gouchéng de jianzhuqun, méi zud td shang mén bu Cht zhéng-
© wmAxwsEsmn £A%E B35 9 nw
yangtd wai,  zdi lidng céng tdiji de sizhou héi  pdiliezhe ji shi zud xingtl xidngtdng de shitd,
RIS, B W E ERGWEL HIELT R AR 0 5E,

méi zud t&d ge you yf zud Simianfé,  td miandai weixido, ningshiyudnfang, lidnxing kusi  Jidn-

HERFEZH—EOah, L@ BE, BN ZF, BY BN R

wang Sheyébédmdé QT Shide réngmao. Weéirdozhe shang de jianzht yodu ling gé téng-
ERIRELE S5, Btk _© + w4 F & AR
Xin de hufléng shang diGokezhe dalidng zhlydo yi shénhua
sty ©  mpk L magkE_© |z
gushi. dangshi zhongda de xiainshi douzhéng hé wéi ticdi.

HE, Y ERXHAEIE o O hEH,

As the capital of the Angkor Dynasty, Angkor Thom was built in the 9th century and destroyed many
. times in wars. The existing one was built in the late 12th and early 13th centuries by King Jayavarman VII.

Angkor Thom is square with the five city gates, four of which lead to Bayon Temple in the center of the T;
. city, and one of which leads to the “Gate of Victory” of the palace, and above the gate is the Four-faced Buddha
facing four directions. Outside each of five city gates is a bridge across the moat. On each side of the bridge are ?
27 stone Buddhas, each 2.5 meters high and seated on their heels.
; The main building in the city is Bayon Temple, the core of which is an architectural complex consisting
~ of 16 connected pagodas, each adorned with carvings. In addition to the central tower, there are dozens of |
stone towers of the same shape around the two-layered stylobate. Each tower has a Four-faced Buddha, who
smiles and stares into the distance, and whose face resembles King Jayavarman VII. Two concentric square
- ambulatories surround the stylobate, on which a large number of reliefs are carved, mainly themed on fairy
tales, major reality struggles of the time and daily life.
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My Future Job

Wugé Wangchdo zhéngfangxing Baréng Si
AZF I # B. 5 % C.EBARF
9 shiji Jidnwéng Shéyébdmdé Qi Shi Simianfd xiang
D. 9 % ERE BIREEL F. w9 @ 1%
shidido shénxiang hlchénghé bdotd
G. &R APE H. 47 37T L £
guizudzhuang taiji digoke
1S AR K &4k L. Bg%)
richéng shénghud fangxing huildng fudigo
M B% &£ & N. 7 % B 0. ¥ At
(1) e © (4
(5] (6 @ (8
© @ @ @
® (14 ®

T{EEER= Working Module 3

SXIFEIFIRSS. Tourist complaint service at a scenic spot.




B+ F 5T

lidojié youké téusu de yudnyin
T A EOF Y R R

Find out why tourists complain

Y
shouli téusl de buzhou
2 PRI I B

Steps to handle complaints
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qingting zhénchéng shouji ticha xiéshang houxu shanhou
Gy ik WLk vl ] J& 4 £5
yéuke péili zhéngli xinxi jigjué fang’an jigjué génzong fawu chtli  shiyi
% REAL ARG |MrFE|| BR BRIz RS- AREFE
stshud déogidan Collect and Pro fang’an ;
it - pose a Follow-up Remedial
It U /4 : . 2 3

. organize solutions . work
Listen to Make ) ) Negotiate

i . information )
visitors sincere solutions

apologies

SREIIERIE:

Xiang nin zhéyang diwei de rén  ......

o AR A AR R YA

Ragud nin kéyi ... wd  hui hén gdnji nin.
 doRAET Ao K AARBHLIE
Yéxt nin kéyl zai .. fangmian géi wd  yixié jiany.
¢ LH BT RE Tl R —BED
Nin zhénde zai  ...... fangmidn bangle woé yi gé méng.
.;:_ﬁ:‘,‘ ﬁ_%/‘é’: ...... 7"‘@ %]}Tﬁ—n/l\s]‘f:o
Qing nin ...... yinwei nin zhénde ydu zhe fangmian de zhuanye zhishi.

o 3 oo RAAEGAWNAE X F&@ o)+ &R,
Xiang nin zhéyang ydu chéngjiu de rén ......
AR A5 KHE A AL BA

Nin shud de wdnqudn zhéngque ......

BT RE EH

W& wei nin sud yuddo de wenti ér gdndao féichdng baogian. Qing gdosu we fashéngle

K ABPTBIG AT RS EF wE, FEFRAAET
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My Future Job

~ shénme shiging ne? Qing nin blydo zhdoji,  wd féichdng liji¢ nin de xinging, women yiding hui
H2FHER? & BRE£E, RIFEFTEBREHSHE, &N —24

jiéjin  quanli wéinin jiéjué de. WOomen hui jiang nin shud de gingkudng jinkuai fanying géi xiang-
BRAT AWK B, ZMN2WK EH8 HL Ak Rk 4 48

' guan bumén qu zud gdijin, xiexie nin de liji¢ hé zhichi,  wdmen jiang baduan gdijin  fawa,

* BRI EMEGE, MR R, RN R BGERS,

| rang nin mdanyi.

| ~ N 't-
‘k-h j{\’i:‘ f% E’:o

. Useful expressions for tour guides:
' * A man in your position...
¢ If you could... I would be very grateful to you.
¢ Perhaps you can give me some advice on...
| ® You really did me a favor.
¢ Would you please... because you are a specialist in this field?
¢ The high achievers like you...
® You’re absolutely right...
I am very sorry for the problems you have encountered. Please tell me what happened. Please don’t
worry. I fully understand your feelings and we will try our best to solve it for you. We will report what you’ve
said to relevant departments for improvement as soon as possible. Thank you for your understanding and

~ support. We will continue to improve our service to your satisfaction.

BHTIE:

SRIREGER— R B EOIREEE, 3 20 A SRR EE. BERERE, &
IRFEHS R ERER, JFR AR E R

My job:

You are going to receive a group of 20 tourists from China today. They will visit Angkor Wat.

After the tour, please ask them to fill in the satisfaction questionnaire, and respond to the problems and
suggestions in time.

............................................................................................................................................................
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SWEFISFEIBEEEE Tour Guide Complaint Handling and Satisfaction Survey

B

EH BB SIS R Wk R PES XM E TR, SHNEREIVEER AR KR
BENEESHRYE,

IR BC G 53R, BLAURIEM R
Dear visitors,

Thank you very much for filling in this questionnaire during your trip. Your valuable opinions will be

taken as an important reference to evaluate the tourist satisfaction of this scenic spot.
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Thank you for your cooperation and support. Wish you a pleasant trip.

didgochd xiangmu hén mdnyi many] yibdn bl mdanyi
AZ AE RHE | HE | 0 —#& R BT
Survey item Quite satisfied = Satisfied So-s0 Not satlsﬁed

B R

' wdsbum‘mténg zhiyn
Sh3R X AE 45 7]

External traffic guidance

nesbu géulén xianlu i
P36 3 I | |

Internal tour itinerary arrangement | ‘

'[..._w._. ,,,,, — R . T L

guanjmg shesht
M PR

Facilities for sightseeing

lubido zhishi
RAR FE T
S1gns for d1rect1ons

Jlngwu Jléshdopél
=4 B

Introduction boards

xudnchudn zilido = .

Publicity materials i
m&éloyéu jidngjié

7 % vt

Tour guide service

' fawl  zhiliang = G |
B% K= |

Quality of service

|
= mee el S el - s o it
|
|
\
\

hudnjing weishéng
I EA

Environmental health




AT T

My Future Job

(%&)
dittochd xiangmu hén mdnyi mdnyl yiban bl manyi
#E MH  RHE & — AR R HE
Survey item - Quite satisfied  Satisfied So-so Not satisfied

Vy'niﬂuké fawu  zhdngxin
HBE RS P

Tourist Service Center

[ jingqi césud
= X By
Toilets

shangpin gouwd

Bse M

c@nyin hud shipin
B R A
Food & beverage

Jyéu  zhixd

Public order

__angql'J béohu
X Ry
Scenic spot protection
zongtl yinxiang
Bk PR

Overall impression

ita yijian hé jiany)
B WAL

Other comments and suggestions

3
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L HSE5RE, $IBRBERESAR. MERREMAE,

KT My job

Procedures and Specifications: Learning the interpretation service procedures,
specifications and service terms of scenic spots.

2, THRREER—: RFEFXFFERURRS

Work Module 1: Environmental interpretation service of tourist attractions.

3. THERIRZ: MR S| ¥R S o

Module 2: Interpretation services for tourist affractions.

4, THEER= . RFEERRKRS.
Module 3: Tourism management interpretation service.

MFESHITE  Procedures and Specifications
B, TREXBRIRSHESIUE | BHET FRRIRS BT 2 KB MRTRSSIRE,
Watch the video to understand scenic spot interpretation service procedures and specifications, and

determine which procedure the following interpretation service falls under.

lidichéng yu guifan
S I
il %3—1:7 %)Il‘}&

Procedures and Specifications




BARRRITAE

My Future Job

Yao xi@n huddé xiké cdi kéyi pai Jiinptizhdirén hud sénglli de zhaopian.
H R EFHETATARERAEREA X ALIB M B A,

You need to obtain permission before taking photos of Cambodians or monks.

Jidnplzhai Ilydu jingdidn zhdngdud, rd Wigé Ki.  Jinbian Wénggdng. Dali Jinianbél.  Zhdngxing Td.
RBERBERE XE, R EZTE. AL ET. BRI LER. HE B
Binjiang Gangyudn déng.

gz AR %,

There are many tourist attractions in Cambodia, such as Angkor Wat, the Royal Palace in Phnom Penh,
the Independence Monument, Wat Phnom, the Riverside Park, etc.

Jiénpﬂzhc‘:i.wéiyﬂ Zhdngndn Banddo, xibl ji xib&ibl yU Taigud jiéréng, dongbéibl yl Ldowd jidojie,
RBELAT P FhH, BHRAGLIF L KB B, RkHL L R,
dongbu ji déngndnbu yu Yuéndn pilin, ndnbl z& midnxidng Taigud Wan.

R B AdA S Ak wdl, w0 @ £8 &

Cambodia is located in Indochina Peninsula, bordering Thailand in the west and northwest, Laos in the

northeast, Vietnam in the east and southeast, and facing the Gulf of Thailand in the south.

CAMBODIA

3
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zhlinbéi jiedudin:  zishénzhlnbei. zhishizhlinbéi.  jihud zhinbéi
© £& BB BFEE, IS, HRIAE S
Preparation stage: making self-preparation, knowledge

preparation and plan preparation.

yingjié fwu jiéduan: zhi hudnyingci.  jingqdhudnjing jiéshud
@ FERENE., B RibH, K HE Bt
Welcoming stage: making a welcoming speech and a scenic

spot environment interpretation

yéuldn jieéduan: jingdidn jiéshud
O I Mk A A

Visiting stage: making scenic spot interpretation

jingqt gudnli jigshud
O FREEMBH

Making a scenic spot management interpretation

jiéshu
O 4R
The end
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My Future Job

T{FtEER— Working Module 1

IS XIAERFRARSS, Environmental interpretation service at scenic spots.

jingql hudnjing jiéshud
¥ X B

Environmental Interpretation at Scenic Spots

Liydu jingglhudnjing jiéshud neirdng:
Rt TR B B N5
Content of scenic spot environmental interpretation:

zirdn hudnjing jiéshud shehui huénjing jiéshud
© 8% 3F % Bt O A2 3R L
Natural environmental interpretation Social environmental interpretation

wénhud hudnjing jiéshud jingji hudnjing ji&shud
© X1 37 % it O 2% ;3w Bt
Cultural environmental interpretation Economic environmental interpretation

Llyéu jinggihudnjing jiéshud zhdngdidn:
R AEEZNE A A AR

Focus of scenic spot environmental interpretation:

Y1 zirén huanjing jiéshud wéi zhongdidnde jingqa:  zirdn b&ohuqi.  zhiwlyudn. féngjing mingshéng qi déng;
O VaRFx Mt A L 0 FR: AREYR, HHE., RF L4 RF,;

Scenic spots with focus on natural environmental interpretation: natural reserves, botanical gardens,

~ scenic areas, etc.;
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YT wénhud hudnjing jiéshud wéi zhongdidnde jingqd: bdyudngudn. simido guéintdng. wénhud yishu

I&i jingq

O KT BHIA L HEFR: . F5 e, L EZREFK

déng;
Ay

¥

Scenic spots with focus on cultural environmental interpretation: museums, temples, cultural and art

attractions, etc.;

yi shéhui.
© AL

néngyé « jingmdo

ké jidio .

jingji hudnjing jiéshud wéi zhongdidn de jingqi:

BHFIHE BHA T EHTR,

jinshiv  tiyu

l&i jingq.

Rk, 2% . HA#, FF. AT EREK.

Scenic spots with focus on social and economic environmental interpretation: theme parks, amusement

zhiti gdngyudn. yduléchang,

FA NHE.

yiji  gongye-

R, AR Tk,

parks, and industrial, agricultural, economic and trade, scientific and educational, military and sports

attractions.

....................................................................................................................................................

HHTIE:

A RIRKEEAF— kA PEBRIFEA, 5 20 A, MITKRSWRIEEL T RA. e
IRMRIE A SR ARUROL, AT AT S5 m 290 7 122 0 B AR5 T B PR S5 g

My job:

You will receive a group of 20 tourists from China today. They will visit the following scenic

spots in Cambodia. Please determine which environmental interpretation should be focused on for the

following scenic spots.

Liyéu jinggl hudnjing jiéshud zhongdidn
waF wR ORI L A

Focus of scenic spot environmental interpretation

............................................................................................................................................................

jingqa
=K

- environment

' Natural

zZirén huénjing |
BB

shehui hudnjing

e FE

Social

environment

Wige K

2} &

Angkor Wat

Déngliéd VHrL'lW S

2
Tonle Sap

wénhua hudnjing

i IR

Cultural

. environment

fingji hudnjing

Frys)

" Economic

| environment

" Jidnplizhai

AR

Gudjia Béwugudn

B g4

National Museum of

Cambodia
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(%)

| zirdn hudnjing shéhul hudnjing | wénhud hudnjing jingji hudnjing ‘

ingq@ AR RE AL HE | XK KR BF B

=X Natural - Social - Cultural - Economic !

‘ environment environment ' environment environment E

T _ gl 0 s 1 , Tl SR 1
(EEin

thdnuké H(‘futqn- - ' i = e |
Sihanoukville'Beach ‘ | .

T{EiEER— Working Module 2

IR S | ¥R 15 RSS. Interpretation services for tourist attractions.

Llydu xiyinwl
AR G| Wy

Tourist attractions

Liyou xiyinwl zhi zirénjié hé rénléi shéhui zhdng, néng dui yéukeé chanshéng xiyinli de gé zhdng
wHEBEN M A ARR AR AL P, & X HE FE RS0 S A
shiwl hé yinsu.

FhAEE .

Tourist attractions refer to all kinds of things and factors that attract tourists in nature and human society.
Llydu xiyinwl  jiéshud:

ARAFR G| WL

Interpretation of tourist attractions:

Liydu xiyinwl jiéshud shi dui Illydu jinggld nei ge Jlngdlén de jié shud, zhlydo xiangyduke zhdnshi jingql
HHBIN Y B AN A TR AELE T LGB, 22 @ #HE AT 7R

de gé l&i llyduingguan yiji yi kaifa dejlngdlénjmgwu baokud zirdn Itdydu jinggudn. shéhui wénhua jing-
B L RB FUARLSHELGF & T4, G ARRBETI, 424 LA X

guan hé jiéri huddong jingguan déng

N F¥E FH TN F.

Tourist attraction interpretation is the interpretation of each scenic spot in the scenic area, mainly to show
tourists all kinds of landscapes and scenic spots that have been developed, including natural landscapes,

social and cultural landscapes and festival activity landscapes.

EBRTEEE

Hudnying dajia  ldiddo Jidnptizhdi, wd shi jintian dailing dajia de ddoydu.  Xiamidan wo géi
R RERE] REBE, BRSRFARFE N T, TEH &%

dajia jidndan jieshao xia Jidnplizhdi xiyin yéukemen de difang.  Jidnplzhdi de wénhua jingguc'm

KRR AR TRAELI BN K05, RAE 6 A F
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B+ EEFH

sh:fén féngfu béiblu de Xianli Shi jinjido yéu jishi wénming de shijié yichédn Wage Ki,  zai
ToFE, LY BETFTEARALYE HE WERRTZE2FE, £

zhdngbu de Jinbian ydu daliang de  féjido simido. Xibu  you Dongndnya zuidd de danshuihd

P 2R RENBETE, BE A AHE RKE KR

ySis + éséu?qo '

-

Donglisa HG, nénbu de Xihantiké Shiké xidngshou ydngguang yii méill de hditan.  Chdle

B EFEHA, aFNEEHALTT FL MLk S5£EmedfR. BT

zhexié rénwén hé zirdn anggudn zhiwdi,  rGgud 1ai de zhengshishihdu, hai néng gdnshou xid

o AL A B AR B 2S5, eRoke) ER RIE, i BE T
Jidnplzhdi de héndud jiéri huddong, rG Jidnplzhai Xinnidn.  Fédan Jié.  Yugéng Jié. Songshul
RERGREFBES, 2o RFE HF, ey, B ¥, #EXK
Jié déng.

T Fo

Useful expressions for tour guides:

[
&

5 gq =
0

)

Welcome to Cambodia. I am your tour guide today. Now I will give you a brief introduction to the tourist
attractions in Cambodia. Cambodia is abundant in cultural landscapes, such as the world cultural heritage
Angkor Wat in the suburb of Siem Reap in the north of Cambodia, and numerous Buddhist temples in Phnom
Penh in the center of Cambodia. Tonle Sap in the west is the largest freshwater lake in Southeast Asia, while
| Sihanoukville in the south offers sunshine and beautiful beaches. In addition to these cultural and natural
landscapes, you can also experience many festival activities in Cambodia if you come here at the right time,
such as the Khmer New Year, Visakha Puja, Chat Preah Nengkal, Bon Om Tuk, etc.

....................................................................................................................................................

BHIE:
SRR —A R B P EBREFE, 3820 A, tiESUEATE . IEBT—B
BREDEERIMFULR, BEIETRERIEERELE.

My job:

You will receive a group of 20 tourists from China today. They are going to visit the Royal Palace

of Phnom Penh. Now listen to a commentary of the Royal Palace of Phnom Penh, and choose the
correct answers to fill in the blanks.

............................................................................................................................................................

Jinbian Wanggong
£ 37

The Royal Palace of Phnom Penh
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My Future Job

Jinbian Wdanggong yé chéng Sibiwan Dawdnggong, yin weiyl Donglisa Hé
4 EF LA WHEEREIYT, BT @ | REEF
yu Basd Hé de jidohu‘rcho ér dé ming, shi Nudluédin gudéwdng yu nian jianzdo

LEET N LA RIRL, A EFR BETF_ @  sa@n
de, chéngmdn gdomidn chudntdng jianzhtu fénggé he

W, A Bk g A RKA_©

Jinbidn Wdanggdng shi Jiénpuzhai guéwéng de yéu yi zli jinsé wiading. hudng
£ EF RRBRBIN__© | w—wsEEW. K
giéng hudnréo de jianzhu zlichéng, zdoxing jingméi, Bdaokuo Chdayd Dian.  Jin
WA WEL AR, 2R ML, © L enETREE &
Dian. Yin dian. Wuyué Dian.  Bdowu Didan déng dud zud da xido gongdian, gongdian
BG4 B. BRE EHR F_ 9 3R X) TR, TR
jun ydu jigntd,  ddaibido dianshén yi hudng. bdi lidng s&é wéi zhli, hudngsé daibido
HARE, fRE__ @ [ RFAK. aRmEA L, FE RA
bdise daibido Jiaginzht huiléng shang shi fdng Wigé Si de
© ,aegik_ @ . aAdwmk L 2G5 RIF Y
hudl fudido midohuile lidai wdngchdo gongji hé zongjido gushi.

mam © BeTHER I3 SR EHKE,

The Royal Palace of Phnom Penh, also known as the Grand Palace of the Four Arms Bay, got its name
because of its location at the confluence of Mekong River, Tonle Sap River and Bassac River. Built by King !
- Norodom from 1866 to 1870, it is characterized by traditional Khmer architectural style and religious features.
As the palace of the King of Cambodia, the Royal Palace consists of a group of buildings with golden
' toofs surrounded by yellow walls, and it is resplendent and magnificent in exquisite shape. It has more than
20 big and small palaces, including Chaya Pagoda, Golden Pagoda, Silver Pagoda, Wele Pagoda and Treasure
' Pagoda. The pagodas all have spires, representing prosperity; the pagoda bodies are mainly in yellow and |
white, with yellow representing Buddhism and white Brahmanism. On the ambulatories are gorgeous relief

 frescoes repllcatmg Angkor Wat, deplctmg the achievements of past dynasties and religious stories.
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E.1866—1870

Fojitio

I d

Meigong Hé
B. JB /A

bihua

F. & &

jinbihut-hudng

L &EEle

(2]
(6]
©

TIFRRIR=

fanréng

C.H®R

G.20

Working Module 3

IRhFE IR ARSS. Tourism management interpretation service.

Péluéménjido

D. % 13
zongjido secdi

H F #&&#

llyéu gudnlijigshud
FRAEE R

Tourism management interpretation

youging tishi
BN BT
Friendly tips

jingglizhengce jigéshud
w R BR Mt

Policy interpretation

jingshi jinggdo
SR gL

Warning and caution

chiydu jianyi
R = 2

Travel advice

youldn tishi
WA

Visiting tips

xingwéi shouzé
T A Fu
Code of conduct

dnquan jingshi
&4 ¥

Safety warning
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My Future Job

SiFEITIERIE:

Jidinplizhdi chdoshi.  dacanting. jitidian déng difang yong méijin jido duo, shichdng shang

CRBEMRT, XEST. BE FRIAEZERE, T L

derén.  tanfandou yodng jidnbi, jianyl suishén xiédai shiliang jiGnbi.
WA, PIRAR B ORT, 2WHMY BFEFT RD,

Jin fési canguanshi, ydoyizhué déti zhéngjié,  xi zhudchang yiku, midngudntud xie.
et ¥ AWM, EREFKERE, TFH K RE, LAEMLE
Jidnptizhtii shi yi gé xidoféi zhidu guéjia, dangdi siji  hé jilidian fiwd rényudn bangmang

> : — W2 = by = b3
c RBERZ-ANNFHERER, SR ANFBERSFIAR Fis

ti xingll hud ddokéfang sdngshul. xidnhud déng, chlyd Iimdao shiydo géi xidofei de.

BAERINEE #K, L%, BTAHRZZL DTN,

Jignplizhdti zhéngfii dul huénjing bdoht h&n zhangshi, gdnggdng changsud bu zhtin xiyan, féuzé

e RME BT R RPMR EM, AF BT R AERE, B

REAEN-R-R BHiE 2 E B AT b, S &AA, JF R AR

Useful expressions for tour guides:

' amount of Cambodian currency with you.

| special attention to safety.

hui béi fékudn.
23 Ao
Jidnplizhai jin du, jishi z&i jiidian fangjian néi y& gingwu jinxing  dubdlei  huédong.

o REMS B, B AEE A WL F DR TEREN,

Yeéjian hud ziyéu hudddng shijidn rud xa zixing waichl, ging gadozhilingdui, bing ying tebié

zhuy! anqudn.
E fé: %/fi\: o !

US dollars are used in most Cambodian supermarkets, large restaurants and hotels, etc. while the

Cambodian currency is used in markets and by vendors, etc. You are advised to carry an appropriate I

When visiting a Buddhist temple, you should dress appropriately and neatly, wear long trousers, and
take off your hat and shoes.

Cambodia is a country adopting tipping system. The local driver and hotel staff who assist with
luggage, deliver water to your room, or present flowers, etc., should be given a tip as a courtesy.

The Cambodian government attaches great importance to environmental protection. Smoking is not
allowed in public places, otherwise you will be fined.

Gambling is prohibited in Cambodia. Do not engage in gambling activities, even in hotel rooms.

If you need to go out by yourself at night or during free time, please inform the team leader and pay
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HHTIE:
SRIFEHER— R B PEIBIRIEE], 3595 20 Ao fiTSSMRERN — R E LA,
BRI T PRI E BRI Y, 7RIS XAk E B e A IE ATV
My job:
You are going to receive a group of 20 tourists from China today. They will visit some famous

scenic spots in Cambodia. Please determine whether the following tourism management interpretations

are appropriate or not, and tick the appropriate ones.

............................................................................................................................................................

Q
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IRFEIEMRIAAIE Tourism management interpretation

Pdizi shangxié de dnqudn tishi, nimen ziji kan.
@F LB5NZLRFT, HMMIBTE,
Please read the safety tips on the sign.
Yéukeé bixd zlnjing séngli.
@ K LI FHAGAE,
Visitors must show respect to monks.
Dajia  kéyi yong shouchiuma féxianggdnshou  yixidr,
O KETAA F BEHBE & XTI
You can touch the Buddha with your hand and feel it.
Tougié wénwl hud pohudi guji,  doushi fanzui de xingwéi, jiang shouddo falli - zhicai.
O W5 Lih ABIEE, AZOE GTH, ¥ 22 =2 HH.
Stealing cultural relics or destroying historical sites is a crime and will be punished by law.
Jidnplizhaidangdirén réenwéizudshou shi bu jié dexiangzhéng, yong zudshdu nd déngxi hud shiwd,  doushi b déng
ORBEIARANA £F RAENE /2, A £FERABILY, AR
[fimdo de bidoxian. Yinci, ging wu shiyong zudshéu chumé hud chudndi wipin géidangdirén.
AR RN, Bb, F &R £F BB I FE DD LIRA,
Local Cambodians believe that the left hand is a symbol of uncleanness, and it is impolite to use the

left hand to hold things or food. Therefore, do not touch or pass things to locals with your left hand.
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My Future Job

FEOTIE My job
L AESRRE: ¥IRRBUBSRER. EHNRSHE,
. Procedures and Specifications: Learning the commercial service procedures,
specifications and service terms of scenic spots.

2. TRt —. EXHWRSMWYIRS .
| Module 1: Scenic spot shopping service.
3 LIEESR T, EXBFVRSERRS.
Module 2: Scenic spot catering service.
4 THER=. RREHVBRSEERS.

Module 3: Scenic spot accommaodation service.

MR SHISE Procedures and Specifications
TRE | TREREXRSHESIE | #HTTIRSBETHNRRERRS TE.

Listen to the recording to learn about the scenic spot catering service procedures and specifications,

and determine which procedure the following catering service falls under.

litichéng yu guifan
s S
RAE S

Procedures and Specifications




L322 A

o .
:§: Ydo anzhdo binke ydogit, tigdngcdididndabdo fawl,  bing jiang binké songzhicdnting ménkdu.
':_ You should pack the leftovers as required by the guests, and send them off to the gate of the restaurant.
' q% : Ying zhiidong xidng qidn yingjié bjnké. wei binké la yi rﬁngng,séngshcng canting caidan hé jitishuidan.
o B. B £ 2 & W WEEE, AREFHEMAILE, FE BT XL IFRE,
g ; You should take the initiative to greet the guests, pull out chairs, and offer them the menu and drinks list.
< =-
g Ying réqing zhlidong de xidng binke jieshdo cdipin tedidn,  shigingkudng tixing binké shiliang ydngcdn.
g CEMNEHN G EENMEERKL, A L REEE EF AL,
s You should introduce the characteristics of the dishes to the guests enthusiastically and actively, and

remind the guest to dine moderately as the case may be.

Yéo jishi wei binké zhén dao jilishul.  huan gidié déng.
D. AR A ZE M Bl BK. B BTHEF,

You should pour drinks and replace bone plates for the guests in a timely manner.

daodd cdnting gidnde zhlUnbéi
@z £ AN RS
Make preparations before the guests arrive

at the restaurant A

ddo canting ménkdu yingjié kérén B.
O3 FEF N0 &g EA
Greet guests at the gate of the restaurant
€
zdicantingnéididndan fawd
O ERTAEERS
Guest ordering service D.

g
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My Future Job

zGicantingnéiyongean fuwi
O EETA A ERS

Guest dining service

kerén likai shi de fawd
® FEA BT a9 IR S

Guest departure service

T{EtEHR— Working Module 1
EXEIESMYIIRSS. Scenic spot shopping service.

jinggl gouwd jiedai  fawu

% K W) A5 IR5

Shopping Service in Scenic Spots

fing qi gduwd jig dai fu wuzdngzhi:  guke zhishang fawd  di-yi
FRUHBERRS R E: BEEL BREF—

Tenets of shopping service in scenic spots: Customer first, service first

jingg gduwu jigdai fawd lidchéng:
F X W R RS AR

Procedures of shopping service in scenic spots:
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hudnyingkerén zhdnshi fawu yanxido shangpin
@ % WEA O & TR OB B &
Welcome the guests Display service Inspect and sell the goods
baozhudng chéngjitio songbié kerén
© ax M O = A EA
Package the goods See the guests off

BRI TIE:

SRR AR B R EBIREER, 3F 20 A MWITRESER P RT3 HEEWY,
Hp B RE L RN 2R, IAEEIFRIBR YIRS R, 15 TEA SRS
HERF

My job:

You will receive a group of 20 tourists from China today. They will shop in Battambang Psar

Nat Market. Many women are very interested in Cambodian silk. Please sequence the following

. conversations according to the shopping service procedures.

Ni hdo, tingshud Jidnplizhai de gdngyipin zudgdng jingzhan, hén ydu mingqgi, wdmen xidng daixié huiqu. NI
AR, TH REARGIZR M MK, RA L4, &40 & FE2wk, 4

néng wéi wdmen tuijian didnr shénme ma?

e A BATRFE EILAHL BT

Hello! We’ve heard that Cambodian handicrafts are exquisite and famous. We want to take some home.

Can you recommend some for us?

Jirdn  rdci,  wdmen xifing kankan sichéu.  Zhé tido llisé dedudshao gidn?
B.BLA e, &M B AF LA, I FHENE V A7

Well, let’s take a look at silk. How much is this green one?

Nin hdo, hudnying guanglin, You shénme ké&yi weininxidoldo de, flrén?
C.HE¥F, %k & R, A HA2TRAHERF 8, RA?

Hello! Welcome to our shop. What can I do for you, madam?

Hdo de, shi 5 méijin.
D.¥F &), &5 %4,
OK. Here’s five dollars.
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My Future Job J

Wémen shangdian ydu féichdng dud de gongyipin, lird  muadido. sichdu.  yingh pidido déng déng. Nin
EXM B BEREFSHIESR, vl KR, 28, RE. A 5 %, &
kdolli hdo mdi diénr shénme le ma?
R T EEILHLT B2
There are a lot of handicrafts in our shop, such as wood carving, silk, silverware, leather carving and so
on. Have you decided what to buy?
Hai méiydu.  Bagud wo xiang yinggai shi ji ju Jidnplzhai tésé de,  érqié ydo bianyd xiédai.
PR &R, FREA A BiZARE RBESEY, Al RTH%,
Not yet. But I think it should be with Cambodian characteristics and easy to carry.
Na wd jidnyl nin k&yi mdi xié sichéu huozhé xitioxing de mudido,  bujin méiguan. shiydng, y& bidnydxiédai.
G ARREMETAR L LA A D AYKME, RILE W, A, LETHH,
[ suggest you buy some silk or small wood carvings, which are not only beautiful, practical, but also
easy to carry.
Xiexie, zheéshinin dezhdoling, ging shdo déng, wdbdngnin b ta bdo gilai. Xiéxie nin de gudnggu.
Hotis, ERMERE, 7 M F, HF Clee ok, #l 56 Lm,

Thank you. Here’s your change. Just a moment, please. I’ll wrap it for you. Thank you for your

patronage.
3 méijin.
L3 %%,
Three dollars.
e o B iy P S e ey
" Romsics o

T{EtEHR—" Working Module 2

FHEIRIRSS. Scenic spot catering service.
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U122,

aping §

jinggdcanyin fawl de jibén ydogil:
* REIR S5 R ARE R,

Basic requirements for catering services in scenic spots:

weishéng jiéjing fawl xtnsu jicgé gdngddio
@ L %3 O MR FH-Tik © s
Cleanliness and hygiene Fast service Reasonable price
zinzhong yéuke yingzdo fénwéi
O % EHE © ¥ & RH
Respect for tourists Creating a pleasant atmosphere

canyin anpdi de yudnzé:
AR ZH R R

Principles of catering arrangement:

xiang yéuke gongkdi jiucdn bidozhin
O & BENFRER A

Publicizing dining standards to tourists

québdo shanshi zhiliding
O Atk BERE
Ensuring dietary quality

ddoydu ydo giddo jiangjie.  bdozhang de zudydng
© T ZAE G, HRE 4R

Tour guides should play a role in providing explanation and assurance.

canyin fawu
BHIRS

Catering Service

ERIIERIE:
Shduxian hén huanying dajia ldiddo Jidnptizhai, wo shi jintian dailing dajia  de ddoydu.
HARKRLERXERERAE, RASRKFARRXRNG T3,

Jintian women jiang pinchdng dao Jidnplizhdi de tése féngwei méishi.  Jidnplzhairén de zhishi shi

AREME BZ 2 RBENFERR £2. RAEAGILA

B



SR T E
&%fFﬁre J{ob

dami, fushi yi yixia. shéngcdi hé lidngbancai wéi zhtl. Qizhdong, zui ju féngwei tésé de
KK, BlRAEN, AXPRHFRX A T, £F, RERKRFED
shi  “lidngbdancdi ”, bd xinxidn de shdcdi xi ganjing hou, fangru cdng. jidng. sudn. ldjido.

A CRFRT, RMSENRRERTE B, AN B £ AR BN

| yézhi déng zudlidio tiGozhiérchéng, sudn xién shidu, xidngld kékdu. Xiamidan qing dajid pinchdng
it F AR AR, B REE, AR To, TE HRAE &E
zhe y1 tese meishi ba.

X EAe,

Useful expressions for tour guides:

First of all, welcome to Cambodia. I’'m your tour guide. Today we will taste the special cuisine of
Cambodia. The staple food of Cambodians is rice, and the main accompaniments includes fish shrimp, lettuce
and cold dishes. Among them, the best-known local delicacy is the “cold dishes”. After the fresh vegetables
are washed, shallot, ginger, garlic, pepper, coconut milk and other seasonings are added. It is moderately sour,

salty, spicy and delicious. Now please enjoy this hearty meal.

BHITIE:
SRRk B P EBREFR, 8 20 A, MITESESHMIL S0, FERUH
o BUEIRVT—BUR RN 2SR, SR IEMA A SRIEERR b

My job:

You are going to receive a group of 20 tourists from China today. They are going to visit the
Independence Monument. Now listen to a commentary of the Independence Monument and choose the

correct answers to fill in the blanks.

e
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§ + asauny) .

W+ = s

DAl Jinianbéi shidinbian de yi zud wei chli NuoluédinDaddo hé Xiha-
BinARRLAH—E_ @ | BR BFEKE B
nike Daddo de jidohuichu,  kaojin zhali zai BKK  xinénqu de

Bh REH AL, FiE_ @ | 123 EBRKBHEH
zhdng, wei jinidin 1953 nidn 11 yué 9 ri Jiénplzhai baitué Fdgud zhimin

4 W OARA1953 % 11 A 9 B RIBE BH EEHE,

tongzhi, huodéwdngqudn dali  érjian.  Jinianbéi ya 1958 nidn 3 yue ludchéng, gdo 37

%08, FRR A BRI mE, BART 19583 A % R, 537

ong 7 céng, shang you Jidnplizhai wénhud xiangzhéng 100 tido. Mé&i nién

mi, g
¥ AT7E b @ (L% v FHIORTE S

shi  Jidnpuzhai guéwaéng hud guéwdang daibido ddu ydo zai ci juxing I6ngzhong

© W, RFEEIAEIRAHKEARRITE T

de gingdidn. Ldiféing de waigud yuanshdu yé dud dao zheéli xian huaquan.

MR, RFWHIE L BLS B X2 WK LHE,

As a monument in Phnom Penh, the Independence Monument is located at the intersection of Norodom
" Boulevard and Sihanouk Boulevard, close to the Mekong River and standing in the big ring in the southwest |
of BKK. It was built to commemorate Cambodia’s full independence from French colonial rule on November
' 9, 1953. Completed in March 1958, it is 37 meters high and has seven stories, with 100 snake gods (symbols |
of Cambodian culture) on it. On the Independence Day every year, the king of Cambodia or the king’s
representative holds a grand celebration here, and visiting foreign heads also come here to lay a wreath. :

dayudnhudn shéshén Duh Jié MéigbngHé Jinianbéi
A. X B3 B. ¥ A¥ C. ¥ D. & 2 7 E. 24
&% 2] © (4] (5]



T{FER= Working Module 3

FRARFERITAE

SXEWIRS. F8AEFS. Scenic spot commercial service and accommodation service.

lidojié yduke zhlUsu xaqil
T RHEEAEEER

Understand the accommodation needs of tourists

Y

tichli zhust biGozhtin hé dididn jidnyi
PRAETE AR A Fed BB

Propose accommodation standards and locations

Y

ifnggl zhtisti dnqudn tishi
FEAERE & AR T
Tips for safe accommodation in scenic spots

My Future Job

zhusU bidozhtin

178 /7 %

Accommodation standard

zhusu dididn
1E 55 o 5,

Accommodation location

teshi ydoqiu
HER

Special needs

 SRBEREGTARE.

Zai didd fandian de ta zhong xiang youke jidnddn jieshdo fandian gingkudng ji zht dian de yduguan

s RWERIERE T OB HERE NG IRE

oL BAE JE 89 X




- oping SuosySis + asouy)
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zhlyi shixidng;
EEFR,
lGydutuén didd fandian hou, hé lingdui yinddo yduké dao zhiding didiéin  banli ru dian
o RAFRIREIRE J&, PN 5| TR E] 8 EAENE
shéuxy;

F 4

youké jinrt féangjian zhiqgién, xiang yduke jiéshao fandiannei jiucan xingshi.  didién.  shijian,

‘.ﬁgﬁA%mZﬂ,ﬁﬁgﬁéﬁﬁﬁmﬁWi Wb . B

‘: bingg&ozhi yéugudn hudddng de shijian anpdi;

&k X F et Rk,

déngdai xingli songdd fandian,  fuzé hédui xingli, dicu xingliyudn jishi jiang xingli song zhi
& - 2o - - = e = . - .

FRAFEZXBE, ATHENTE, BRAFRAT K ITHFEE
yéuke féngjian;

i % B 1]

é zdi jiéshu dangtian huédong likdi fandian zhlqlan yu lingdui shangding di-ér tian de jidozdo
CEHRE R FHEBEFRE ZAN, AR AE FRegF

shijian bing anpdi hdo jidozdo fuwu.

o1 I & HE 4 IR S

Procedures of tour guide’s accommodation arrangement:

* On the way to the hotel, briefly introduce the hotel and relevant precautions for hotel accommodation
to tourists;

» After the tourist group arrives at the hotel, work with the team leader to guide the tourists to the
designated place for check-in;

* Before tourists enter their rooms, the tour guide shall introduce the dining form, place and time in the
hotel to tourists, and inform them of the time of relevant activities;

» After the baggage has been delivered to the hotel, check the baggage and urge the bellboy to send the
baggage to the tourists’ rooms in time;

* Before leaving the hotel, agree with the team leader on the morning call time of the next day and arrange the
morning call service.

R TIE:

A RIRGIEEF—AN R EH R EEIRIGE, 3585 10 A, MARIMIERE T 5 REVBIE. B
HRAEAAT 1 B B TRt A Sl ) A8

My job:

You will receive a group of 10 tourists from China today. They will spend a five-day holiday in
Cambodia. Please recommend suitable hotels for them according to their respective needs.

............................................................................................................................................................
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My Future Job

FTELHE Accommodation arrangement

L R0 ok o

RERFK A FHER, RAEKRFIIH T L AERTEE, FET8ESEE. SEAERR.
Dear visitors,

Based on your individual circumstances, I have listed some recommended hotels for you. Please take

your choice. Have a nice stay.

yéuké xingming rénshi jitdian didién ‘ jiidion fangxing | téshd  xdgid
HwE BE | AR WA EE AE | RKRER
Tourists’ name | Number of people =~ Hotel location = Hotel room type ~ Special needs

15 E 1Y

1 MSESHE. 2IRXEMBEERSRE. AEMRSHIE,
Procedures and Specifications: Learning other supporting service procedures,
specifications and service terms of the scenic spot.
2. THEER—: REIXBRS
Module 1: Scenic spot traffic service.
3. TR RRZERS-
Module 2: Scenic spot security service.
4, TIRiESR=. BRERRF.

Module 3: Scenic spot entertainment service.
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TIESHITE  Procedures and Specifications

B, THRSXEMREKRSMESHE , BT MRS BT E HE RS R,
Watch the video to understand the procedures and specifications of other supporting services in scenic

spots. Please determine which supporting service procedures the following services fall under.

lilchéng yi guifan
o S
il R

Procedures and Specifications

Géi yduke tigong ydlé xiangmu jianyi hé cankdo, gaozhi yduké zdi jinxing xiGngguan ydlé xiangmushi de a@n-
A% BERBERA B 2iFAE, Lol E AR MABRER B HHL
qudn yinhudn.
2 RE,

Provide entertainment suggestions and reference to tourists, and inform them of the potential safety
hazards associated with the entertainment.

Weiyduke sheji héshi de jingql yduldnxiénlu,  anpdi hdo jingqo ydulénche.
B. A E it MR R B EAY, R RTR B E
Design suitable tour routes for tourists and arrange sightseeing buses.
Tixing ybuke zhlyl ydugudnyinshi anquan. wénchdng dingydo ddozhide jibing ri dénggérée déng de ylfdng.
CREMBFEER XMREEL. Bk T FHEOAB (WBER) F TG,
Remind tourists to pay attention to food safety and take precautions against diseases caused by insect
bites, such as dengue fever, etc.

e



queren yéuké rénshd. nidnling. cdngudnjinggd
O #Hik HE AR, FH, FATK
shizhéng déng xinxi
K FEE
Confirm the number of tourists, their ages,

duration of visit, and other information.

&

FARFERTAE

My Future Job

zhiding yduldn luxian
O FIT BB L

Plan the tour route.

&

yulé xidngmdu jieshdo hé jianyi
O EFR RE NBFEI

Introduce and recommend items of entertainment.

S

angudn tixing
O %2 REE

Remind them to pay attention to safety.

&

jiéshu
S K3
The end
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T{EfER— Working Module 1

=XA5EIRSS, Scenic spot traffic service.

jingq jidotong flwu
= X @RS

Scenic Spot Transportation Service

S
5.
S
®
+
@
-
3
g-
A
=il
E. E
% :

Zhiding yéulén luxidan:
#) 3T AN R

Plan the tour route:

Querén yduke shuliang;
O #i\ BHEHEE,
Confirm the number of tourists;
lidojié yoéuke nianling ji shénti zhuangkudang;
O TREEFBEIER KR ;
Get to know the ages and physical conditions of tourists;
lidoji€ yéuwdn shichdng;
© TRRFEIT K
Get to know the duration of their visit.
shéji yduldn luxian.
O it 3 B

Design the tour route.




BRI T
My Future Job
Jidgotdng anpai:
il 2 HE
Transportation arrangement:
Yuding jingql youldnché;
O T FX #I
Book the sightseeing bus.
géiozhi yéuke jingqishang-xia ché didian.
O L HERE L T £ Wi,

Inform tourists of the pick-up and drop-off points in the scenic spot.

B TIE:
A RIREHER— R B R EBIRIGEA, 58 20 A, MITESWAEEMEITAR. E
BIRTRIA TIRATHIEAL, LA EERNSURE.

My job:

You will receive a group of 20 tourists from China today. They will visit Wat Phnom and the

Riverside Park. Please confirm the information of the tour group and design several suitable tour
routes.

............................................................................................................................................................

cdnguan [Uxian

AR, L&

Tour routes

cangudn luxian | cangudn shichang lixign tése shihé réngdn jidotdng gingkuang
SMBE | AN K BB E | EAAR i I
Tourroutes | Duration of visit | Features of the route | Target tourists Transportation

1268
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T/Eh— Working Module 2
SEXZ 2RSS, Scenic spot security service.
Youke huanbing yufang:

HE CJm T

Prevention of illness among tourists:

Xiangxi lidojié tudndul gingkuding;
O FEmTHAKN HL;

Get to know the information of the group in detail.

apmo SuasiySig + ssoury)

héll  anpdi huddong;
(2 ot R e
Arrange activities reasonably.
tixing yéukeé zhlyl yinshi weéishéng;
ORBEHERZZERLTT %,
Remind visitors to pay attention to dietary hygiene.
jishi baogdo tidngi bianhud;
O AL XA T,

Report weather changes in a timely manner.

tixing youke zi bei chongy()ngy(‘m
ORBHEEALE ¥ A H,

Remind visitors to brlng their own commonly used medicines.

Yoéuke zai 1litd zhong hud ydéuldn zhdng hudn yiban jibing hud gdnddo bushi:

HEERE P RFIL F OB —BERR A RE

When a tourist develops a common disease or feels uncomfortable during the journey or visiting:
Rudzhéngzhudng jido qing, dud jid gudnxin, zhdogu gi zud zaigidnpdijido shafu de zuowei shang;

©F ER KE, Zhxo, BRI LENHERKFRGBELE b,

If the symptoms are mild, pay more attention to the tourist and arrange him/her to sit in the front row.

cdngudn ydéuldnshi,  shikeé gudnchdyduke de shéntai. qise biyao shi y& ké ging jmg qd yiwl rényudn
O S AL AN, Al L BRHEENNS, A, LEHLTH FRES AR
bangmang;

G
During the visit, always observe the tourist’s bearing and complexion, and ask the medical staff of the

scenic spot for help if necessary.

rud bingging jido zhong, péitdng yduke gidnwdng yiyudn jityl.
OXRIE KR E, BRA #EF & ERAE,

In case of a serious illness, accompany the tourist to the hospital for medical treatment.



AT
My Future Job

 BHEIIERIE:

Huanying dajia ldidao Jidnplzhai,  wd shi jintian dailing ddjid de ddoydu. Xiamidn wo xidng

R B REFRERBE, BASRTFARRY T, TOX A

| tixing dajia T didn &nqudn zhayl shixiang, xiwang wémen ydngydu yi gé dnqudn yukudi de lichéng.
REBRXELE Z2EZEFA, #ZEMNAA —ME2WHRE,
| Shéuxian ging dajid yangé anzhdo llxingshe de anpdi ddo zhiding cantingyongean;  blydo baoyin-
Bh RREPREBHRATAGZHBBELETRAE;, RERK
-bdoshi, yimitin shuitl bufd yingl fluxie. Qicl qing dajia zhuyi fénght,  bimiéin wénchdng

RE, WK RRINLRBEE, LRFXFZEZEGY, B XX

dingydo, yimidngdanrdn dénggére. Qing dajia zi beifdang fluxie. gudmin, gldnmado déng chdéng

T, AREREER, FXROEL BB, M. BT F ¥
yongydopin,  blydo qgingyi jiang ziji de ydo géi qitd yoduke fiyong.  Rdqué yduxiydo,

s, REBH K BTHBERAWBERA, oh A5E,
ké bodd Jiinplzhdi yiliGo jijiu didnhud 119,

TRITRBEEST &8 b 119,

| Useful expressions for tour guides: :
| Welcome to Cambodia. I am your tour guide today. Now I would like to remind you of some safety

. precautions and hope that we can have a safe and pleasant journey. Firstly, please dine at the designated
' restaurant by following the travel agency’s arrangement strictly; do not overeat to avoid diarrhea caused by
unacclimatization. Secondly, please protect yourself from insect bites to prevent the risk of catching dengue
fever. Please bring some commonly used medicines to prevent diarrhea, allergies, colds, etc. for yourselves.

Do not easily share your medicine with other tourists. If necessary, call the emergency medical service in
Cambodia: 119.

...................................................................................................................................................

REOTIE:
SRIFBEER—REPEIRIEE, 3£5 20 A, iV 0WeRE, BEET—BE
FKITEEERIAFRGEIR, FRFEETRN B R L.
My job:

You are going to receive a group of 20 tourists from China today. They are going to visit Wat

Phnom. Now listen to a commentary of Wat Phnom and choose the correct answers to fill in the blanks.

1233
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Zhongxing Td youming T& shan. jian ya hou dudci

B OB 4 B, 9. w7 @ 2z

chéngjian. Zuijin yi ci chéngjian shi zai 1926 nién. Zhongxing T8 weiyld Jinbian di 96 jié

T2, RIL— R FTZE ZE19265%, &% B LT 4235 96 4

yU Nudluddin Daddo jidojie. Ziligo jizdi, zhé shiJinbian shiql zhan zai
5#FHRARR, FHeH, TReBFR__© | sk
shanshang kéyl nidiokan zhéngge Shanjido xid shi yi gé yudnxing hudyudn, shi yi

Lk Togm s @ LWHTR-AEE BE, £—
chu xiGngydn lidordo. yinlidng ér anjing de shimin xitqgi chéngsud.  Shang shan de rukdu chi

A BFB AR MEHOTRAL S BT, £ LAk

yéu liing g& shike de Sheji ér shang, liGng pdng de fdshdu shi

FEEmAGHY_ ©  wBust, & a3z O

de gudi nido.  shizi féxiang déng. Guanyd Tdshan Si hdi ydu yl dudn dongrénde gushi,
MiE s BT BEF XTHLFER — B FHAHKE,

xidngchudn 14 shiji  yi ming jido “bén” de nlzi jidnddo yi zinyin f&@ da shul shin

Ak YL — % » ‘B X TFHRII-ERLXK R

pidolit zhi ci de bian bd féxiang zhu yd xido shan shang, xidjian
© zazne O | mmEpgHaFs oL b, B
I6i gongféng td, bing zhdjian fazhdn chéng de chéngzhen.

© xpie, ABHAEAE A W PR,

_ Wat Phnom, also known as Wat Penh, was built in 1373 and rebuilt several times with the latest one in
© 1926. It is located at the intersection of the 96th Street and Norodom Boulevard in Phnom Penh. According to |
the records, this is the highest point in Phnom Penh. Standing on the hill, you can get a bird’s eye view of the j
whole city. At the foot of the hill is a circular garden, a shaded and quiet place for citizens to rest, immersed in
incense smoke. The handrails on both sides of the steps are carved with elaborate strange birds, lions, Buddhas
and so on. There is a touching story about Wat Phnom. Legend has it that in the 14th century, a woman named
Penh picked up a Statue of Buddha drifting down the Mekong River because of a flood. She put the Statue on 5
. the hill and built a temple to worship it, and the plac‘a nas gradually developed into a prosperous town.
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My Future Job

Jinbian Shi Tdshan Si Méigong Hé 1373 nién
A & F B. ¥, ¥ C. B2 D. 1373 %
zhigGodidn fanhud fTnggdng  xiké midoyl
E. %) & & F. 4L G. ¥ I tm7)| H&F
féxiang gitéushéshén

I 1%

L1
(5]
o

1. bk g Ad

2]
(6]
@

TRER=

Working Module 3

EXIZFRARSS. Entertainment services at scenic spots.

lidojié yéuke yalé xaqid
TREERAE L

Get to know tourists’ entertainment needs

Y
tichG yulé xiangmu jianyi
FEER A #iL

Propose items of entertainment

¥
ylle xidngmu danqudn jingshi
VR AE F4 %T

Safety warnings for entertainments

nidnling yaoqid
it 2R

Age requirement

shéngdo yaoqil
@& &R

Height requirement

xinzdngbing huanzhé
NN HEJ%J ,% %
Patients with heart
disease

gita jibing huanzhe |
Frukp &
Patients with other ;

diseases ’
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Entertainment service

ESBFEITIERIE:

Qing quéerén ziji de shénti zhuangtdi, shénti bashi hud ydu xinzangbing. gdoxuéyd. ganghé-
c i AIABTHFAR RE, FARRER F VIR, HoE, RE
guo jin  téuyln-muUxudn zhexié gingkudng jinzhi tiyan weixidn xiangmu.

B, kERRZE B FEAKE A% R A,

Zhengqué zhudzhudng, buydo chudnliényigun. rénzitud. wi kouddi pixié.
c B AR, RE F RRE. AFE. AT AE,
Zix)  yuedu ybuké xizhi, lidoji& guizé, jihdo  anqudén zhudngzhi, budé zhongta ji€kai
s fFm IR E A s, THAN, RIF %4 £E, RF Pk AT
shebéi, budé xiéddi yi ran yi bao wupin ruchdng.
B, RREFHRHEH NG,
Yange anzhao zhishi jinxing cdozud, fangxia réngyi didolud de xidowupin, rd yingbl.  ydnjing.

o PHRIBIETHAT B, MTEHIFEN DS, il BRE, |
shoutibdo.  shoujl.

FRE., FH,

Canjia shuishang xiangmu shi, chu@nhdo jiushéngyi; hudachudn. ybuydng. qidnshuishi yiding
« fdm KE WA B, FiF KAER; XML HR. BRE —&

bu néng chdoyué jingjiéxian,  ydo yuénll réngln, ydo tingeéng jiishéngyudn de zhihui.

TR A BERE, ZTEBAH, TN AT BHRE,

Ldorén hé xidohdir, yiding ydo ligingliérxing, yimidén zdochéng yiwai.
c EAFNFEIL, —F B BAMAT, Ak R FS,

Chéngzuoldnché.  métianldnshi, qingjiGzhdngzhdogl héo ziji de xiGohdir,  téu. shdu blydo
o A& YE, BEXBE, FRKBRFITHIEIL, X FRE

shénchi chudng wai

i F sh, |

s
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. Useful expressions for tour guides:

| e Please confirm your physical status. You are prohibited from participating in dangerous activities if you feel
uncomfortable, have heart disease or high blood pressure, have just drunk alcohol, or feel dizzy.

* Dress appropriately. Do not wear dresses, flip-flops, or leather shoes without buckles.

¢ Read the Notice to Visitors carefully to understand the rules, fasten the safety device, do not untie the device
midway, and do not carry inflammables or explosives.

* Follow the instructions strictly and remove small items that are apt to fall, such as coins, glasses, handbags
and mobile phones.

| Please wear life jackets for water entertainment activities, and do not go beyond the warning line when
boating, swimming and diving. Stay away from other people, and follow the lifeguard’s instructions.
- ¢ The elderly and children must act within their limits to avoid accidents.

| e When taking a cable car or sky wheel, parents should take good care of their children, and do not put your

|
' head and hands out of the window. E
|

....................................................................................................................................................

BHTIE:

LSRRG —A R B PEBRIE, 5 20 A, TSRS RS BRERE,
R E R — S GURIE , BRI A A R — e S TE AR R .

My job:

You are going to receive a group of 20 tourists from China today. They will visit Wat Phnom.

After the tour, they still want to participate in some entertainments. Please recommend some suitable

entertainments to them.

...........................................................................................................................................................

IRRINEEIN  Recommended entertainments

B A -

WIERKBHHIER, RERZFINN T —LIRETHEI, §ATRIIEE, SETTamR!
Dear visitors,

Based on your individual circumstances, I have listed some recommended entertainments for you.

Please make your own choice. Have a good time.

cénglin féiyué

i - ! jidnshi anmé i régigit gidnshut
s Bk | RXBE | AAHR | Bk
The jungle leap Cambodia massage ' Hot air balloon Diving
youke 1~4
youke 5~8 w




vh I+ = 55k

=
§. (83)
K conglin faiyue jidnshi anmaé régiqiu gidnshuf
+ ,é;“%f A Kk P ENE > # AR Ak
Q,% The jungle leap | Cambodia massage | Hot air balloon Diving
§ youke  9~12
S #HE 9~ 12
Uq A = T
§_ yéuké 13 ~16
S #HE 13~ 16
yéukeé  17~20
HE 17 ~ 20

ERITIE My job

1. ASEERE: FISHEANERMEMN,
Procedures and Specifications: Learning the basic composition of tour guide
commentaries.
2. TS —: SHERSHSNERRER.
Module 1: The function and composition of opening remarks.
3. TR#EER . SRR S ER R M.
Module 2: The function and composition of general infroduction.
4, TRES =, SHESRBOOERRERL,
Module 3: The function and composition of detailed introduction.
5, THEHERI ., SHFI%ERERNITNERRMMK.

module 4: The function and composition of ending part.
T T e e T e e T T N R S S
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My Future Job

'

FFESHITE  Procedures and Specifications
EUA . THRERSIHFANERGR  BE TIHTEIRFNS AT ENSHIETHEF.

Watch the video to understand the basic composition of tour guide commentaries. Please re-sequence

the following tour guide commentary of the Royal Palace of Phnom Penh.

liichéng yu guifan
. -
ARAEHIE

Procedures and Specifications

Hdole, wo de jieshdodao zheli jiu jieshu le,

sheéngxia de shijian jilyou géwei anpdile,  xiéxie
AFT, BNNMBEXERERT, MT ezt dy &4 8T, #Hl
dajial
AR

OK. That’s the end of my introduction, and the rest of the time is yours. Thank you!

Géngyudn 1434 nidn Jidnptizhai guéwdang Pénghéi'a  Yate qiandd Jinbian hou,  ji zdi Jinbian xidjianle
B.AL 434 F RER BE RL@- -2 2 L2 G, WELABET
wdnggong. Zudlud yi Jinbian dongmidn, miandui Méigong Hé.  Donglisd Hé.  Bdashd Hé jidohul ér xingchéng
AETFEY K@, B RN T, REFE T, & ALE B
de Sibi Wan, shlyddidnxing de ggomidnshi jignzhu. Jianzhu de widing zhdngyang déu ydu gdogdo de jiantd,
B E, BT A6 HRX 25, ZRAYET TR A FHHORE,
waji libng dudn jianjian gidogi, zdoxing méigudn, jinbi-huthudng.  Cdéng kdngzhdng fukan, wanggdng yi pidn

BAE® #m KRBk, #8 £, 2288, N ZEF HEK, £T —h

=




_hX R AT

jingudng shdnshuo, géwdai yinrén zhimu.
X Wk, #IABE,
The Royal Palace of Phnom Penh was built in 1434 after Ponheia Yat, King of Cambodia, moved the

capital to Phnom Penh. It is located in the east of the city, facing the Four Arms Bay where the Mekong
River, Tonle Sap River and Bassac River converge. It is a typical Khmer architecture, with high spires

in the central roof and two ends of the ridge pointed upward. Seen from above, the Palace is attractive,

splendid, magnificent, and very noticeable.

Gewei xiansheng. nlshi,  nimen hdo! Hudnying ddjia lai canguan Jidnpiizhdi JinbianWanggdng. W6 jito
C.&4 A, &+, HRINIF! K& XERLEN RBR 2L £FT, £

Xido’'ai, hén réngxing géi nimen ddng ddoydu, yuannimenydu ge yikudi de liichéng.

PR, BORFE LSRN S i, BAENA ANy %482,

Hello, ladies and gentlemen! Welcome to the Royal Palace of Phnom Penh in Cambodia. I am Xiao Ai

Q
T
3
5
+
g
7]
8
3
o
Q
=
!i.‘
5

and very honored to be your tour guide. I wish you a happy journey.

JinbianWénggong, shididnplizhai Wanggudcéngjing de quénlixiangzhéng, céngjing de hudngjia zhusud.
D.£i# XF, ARAE LB ¥ 28RS RIE, €8 6 258 A,

The Royal Palace of Phnom Penh was once the royal residence, and the symbol of power of the

Kingdom of Cambodia.

@ r—> o — © — e
T{EtEEh— Working Module 1

SR SEoAER KGR, The function and composition of tour commentary’s opening remarks.

ddoyduci gidnydn
F AR B

Tour Commentary's Opening Remarks




BT/
My Future Job @

Ddoyduci giénydn bufen de zudyong:

~F 78] A = e

Function of Tour Commentary’s Opening Remarks:
IGjin ddoydu yi youke de juli

OBEFHEBENIES

To bring the tour guide and travelers closer

yingi yéuke dui rénshén hé cdiwl dnquan dezhdngshi

O FIRHBEIT NG Folidh & 205 T
To draw travelers’ attention to their personal and property safety
kaigl ylkudi de lichéng

© JF & it 2 A2
To start a happy journey

Déoyduci gidnyan bufen de goduchéng:

S AT E R0 MR

Composition of Tour Commentary’s Opening Remarks:

hudnyingcl ziwd  jieshdo anquén tixing
© sk i # O axN%B © 4o e
Welcoming speech Self-introduction Safety tips
zhlyi shixiang tixing méihdo zhuyudn
O & FR REe © £47 AR
Reminders Best wishes
SRS 6

Huanying dajia 16i Ji&npuizhai Itydu, woO shi jintian dailing ddjia de doydu Xido’ai, faichdng
R RERRBENRE, BRRASRFRAKRENGFH N2, k%
réngxingnéng wei dajia tigong ddoydu fawlt.  Women céng zheli chifa dao Zhongxing Td jingdidn

RE B AXFTBE FHBS, B0 KX ZHEL3 48 B 25




dagai xdydo lidng gé xidoshi, mdshang ydo shird gdosu wo xiling gidngdido  yixiar  dnqudn wen-

XMEZH AN, B ZRAZE, A8 BEA—-TILEL M

ti. Qing dajia buydo zdiché nei suiyl zbudong, bing fuhdo ziji deflishéu. Bdochichénéihudn-

M, FREAEZLEE AMEAS, FHFHTHETF. BREEA K

jing weishéng, laji did zai lgjidai i Blyado jiang shoubi hé tdushén dao chudng wai. Ling-

BIELE, BREZLEBBREL, RERFH P L1p 8] F 4, #

wai, qing dagjia zaicangudnshi zhuyl cdiwd dnqudn, bdo bl If shén. Ziydu huédong shi ging daihdo
Sh, WREELNNEZEVYEE, OREH., 8% 30 F 47
liGnxika, wanyT bu xidoxin zdudid, kéyl jishi liénxi.  ZhGyudn dajia IGtd  yakudai!
BAF, F—Fbw A%, TARNBKA, AR X FRERR!

Xiéxie geweil

W B4

v

oping SuraasySis

Examples of Opening Remarks:

Welcome to Cambodia! I am Xiao Ai, your tour guide, and I feel very honored to serve you. It will take
about two hours to go from here to Wat Phnom. Before getting on the highway, I would like to draw your
attention to your safety. Please do not walk around in the bus, and hold the handrail. Keep the bus clean, and
put rubbish in the rubbish bag. Do not put your head and hands out of the window. In addition, during the
visit, pay attention to the safety of your belongings, and keep an eye on your bags. During the free time, bring
the contact card with you, so that you can contact me if you get lost. Wish you a pleasant journey! Thank you!

.....................................................................................................................................................

BRI TAE:

SRIKGHAF—A R B HEBIREER, 85 20 Ao tATESIMEE . FERTT S0
B AR LRI,

My job:

You will receive a group of 20 tourists from China today. They will visit Wat Phnom. Please

listen to the points for attention in the tour commentary’s opening remarks, and answer the following
questions.

............................................................................................................................................................

Wei shénme Ilxing tuzhongjinliang blydo lid xié
© A HARITEY FAERER ALY
Why do tourists try not to bleed during the journey?

Weishénme blydo modangdirén de téu?
@O A H2Aa RBELHAN K7

Why can’t tourists touch local people’s head?

18
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My Future Job

Weishénmeyao pén féngwénshui?
© A 4 ZrF BHEK?

Why do tourists need to spray the mosquito-repellent on their bodies?

Weishénmeydo gén tudn yigi zdu?
OA 2 2R B—ARA?

Why can’t tourists leave the tour group?

T{E&EER—  Working Module 2

SAa SRS B ER RO,  The functions and compositions of tour commentary’s general introduction.

Ddoyduci zongshu bufen de zuoyong:
'%"3?15] JE?\:;‘ ﬁ‘gﬁ’ﬁ}éﬁﬁjﬂ H

Functions of Tour Commentary’s General Introduction:

yingl yduke de xingqu
© 7| A E i A

To attract tourists’ interest

wei zhThou de jidingjié ddxid Iié‘nghéo de jichl
O A ZEWHMITT BT #

To lay a solid foundation for the subsequent detailed introduction

Ddoyduci zdngshul bufen de gouchéng:

Compositions of Tour Commentary’s General Introduction:

jingdidn de diwei jingdidn de leixing

O % & oy O x xR
Status of the scenic spot Type of the scenic spot
jingdién de tedidn jingdidn de kandidn

© % & ik & OF 54 & &
Characteristics of the scenic spot Highlights of the scenic spot

'ﬁiﬁiﬁﬁé\ﬁgﬂﬁ?ﬁﬁﬂ :
Wiagé Kiyou cheng Wagé Mido, weiyld Jidnplzhai de xindn. Ta shimugian Wagé  guji  Ii-
X EX M ZFH, ETRARNES, CAAWNXFTLTEEL

mian bdocun zuiwdnhdo de jianzht, yin qf jianzht gduzdo héngwei jingzhi ér wénming yd shi.  Ta

B RAERZFHEL, BEEA AL ZHREHE L T, €




| shi shijié shangzul d& de simido.  Lidnhégud Jido-Ké-Weén Ziizhi Shijié Yichén Weiyudnhui yijing
| . 5| = - =
AHER ERROGFH, REE XA LARERE~ £ 4 248

jiangzhéngge Wuge glji  lieé wéi shijié wénhud yichdn.

A ZFFEH) AR LA -,

. Examples of Tour Commentary’s General Introduction

Also known as Angkor Temple, Angkor Wat is located in the northwest of Cambodia. As the best
| preserved architecture in the historical sites in Angkor, it is known for its magnificent and exquisite
architectural construction. It is the largest temple in the world. The whole Angkor site has been listed as the
world cultural heritage site by the World Heritage Committee of UNESCO.

S
B =-
+
5
2
B
5
i

BB TIE:
L RIFERAF— kB PERIFE, 34 20 A, iMSS0Mra&m. IEERE
RPN IR SRS, IR TR BRI L.

My job:

You are going to receive a group of 20 tourists from China today. They are going to visit the
Independence Monument. Now listen to the commentary’s general introduction to the Independence

Monument, and choose the correct answers to fill in the blanks.

............................................................................................................................................................

DGl Jinianbei
D R T o 2

Independence Monument

Dali - Jinianbéi weiyu hé jidochdchu,  jinian
pinsAEF_ O H 0 O  xs, wh ©

11 yué 9 ri Jidnplzhai bditud zhimintdngzhi, wénqudan dali  ér jian.

Ao BRFBEEM. O  Rs%i%, 2o tkimE, _ ©

3 yueé ludchéng, you shéshén Jidnplizhai wénhud xiangzhéng

3 A B, @ © |, A#mab (RHE XK RAE)
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tido. Mei nian Dali Jiéshi, Jidnplzhdiguéwanghud gudwdéng daibido déu ydo

b, F F Bivw, RAEZELI R BE RA XK 2

z&i ¢l juxing léngzhong de Laifang de waigud yé dud ddo
Er T BEE 8 O kipesE_ © w3z
zhell xian

XE g W

Located at the intersection of Norodom Boulevard and SihanouK Boulevard, the Independence
- Monument was built to commemorate Cambodia’s full independence from French colonial rule on Nov. :
' 9,1953. Completed in March, 1958, it is 37 meters high and has 7 stories, with 100 snake gods on it. On the
Independence Day every year, the King of Cambodia or the king’s representative holds a grand ceremony here,

. and the visiting foreign heads also come here to lay wreaths.

Faguo 7 céng 100 tido 1958 nidn
Ak B.7 & C.100 & D. 1958 %
France 7 stories 100 1958
Xthantke Dadao 37 mi gingdién yudnshoéu
E. 9% %Ki F.37 % G K H TH
Sihanouk Blvd 37 meters celebration head of a state
Nudluddin Dadao 1953 nidn huaquan
L#EF & K 1.1953 4 K. .8
Norodom Blvd 1953 wreath

® 2 ® ©
e_ o @
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T{Et&HR= Working Module 3
SiFa o RSB oI ER X HIEL, The functions and compositions of the tour commentary’s detailed

introduction.

fhe I’U,es

Ddoyduci fénsht bufen de zudyong:
Fa5iA R AR 00 AE R

Functions of Tour Commentary’s Detailed Introduction:

jifa  yduké de hdogixin zéngjidyouke de zhishi jiléi
© A HE IS © 38 im i B S AR R
To stimulate tourists’ curiosity To increase tourist’ stock of knowledge

féngfl yéuke de jingshén shijié
© FFHE M AR

To enrich tourists’ spiritual world
Ddoyduci fenshi bufen de gduchéng:
FAFE IG5 MR

Compositions of the Tour Commentary’s Detailed Introduction:

jingdién de lishi jingdidn de beijing
@F5EwmL BT MEF
History of the scenic spot Background of the scenic spot

xidnggudn de rénwt
© AxX AY

Figures related to the scenic spot

jingdidn xiénggudn de shijign  ( rd shénhud gushi déng)
OF 5 MBX WFH (eAERESF)

Events related to the scenic spot (such as fairy tales)



| BFASRESTES (—):

Kan, zhé jiu shi dingding yduming de Tépliléng Si,  Taplléng Si yi you jin 900 niénde [ishi

o XM B A4 e E, HEEF AL 900 FH A L |

le. Zh&ngge simido béi yuanshi sénlin baowéi, ciizhuang de shligain bé gidng dou chudnpo le.

T, EAFRARE AKGCE, B R TRE R FR T

| Dongwu y& féichang aite, z&i cocdng zhdng suicht k&jian mdyi ylyang xido de qingwa. Yduke-
Cship L dEE A, AN P MATRER—HDGFR, BE
men qging kan,  zui shéngi de shi zaishiidong zhong kéyl jianddo yi gé tidlowl de xiagnnli,  zhénshi
M A, BAFHREMR T TARLA-ARFGML, TX

dazirén de shénldizhibi! Yéukemen bié kan Taplléng Si zhéme pianpi,  zheé késhi dapidnr

KGR RZ ) BEMN A BLEF X LB, XTERKAIL

de paishedi,  shénme {Shénghua waiji ) { Gumu lying % { Hudyang nianhud ) déng déng, ddu

i, Ara (A AR FETEBNEA ) FF, K

shi zai zheli paishe de. NI rugud ydu xinshi hé fanndodou kéyi gén shudong shuod. Da jia
2 X 2R R RA SERGEA TAR AR L. XK

| k& yi zaizhébian héying lidnian.

TAEZD &Y B

Look! This is the famous Ta Prohm, with a history of nearly 900 years. The whole temple is enveloped
by the virgin forest, and the thick trunks of the trees have broken through the walls. The animals here are very

dancing fairy in the tree hole, which is definitely a stroke of genius of nature. Though Ta Prohm is out of the

and so on. It is said that if you have any worries or troubles, you can talk to the tree hole. You can take pictures

here.

| special, and you can find frogs as small as ants in the grass. The most fantastic thing is that you can find a

Lmﬁm ) R SHEEZNEE SR s

e R

R A T S T A T D R A R R R A AN,

AR R

R A I S ST AT el

i

B A e RS R B RGP L R T

A A LR

- way, it is the shooting place of many blockbusters, such as Resident Evil, Tomb Raider, In the Mood for Love |

R o L
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FiFRTERIIES (Z) !

Kan, zhe jii shi meéili de Niwdng Gc‘mg, zheli sudydu de bihuda dou shiydng hdéngzhudntéu

A, TRAELZWN XL T, XLHANEIR A sk

| jingxin didoke ér chéng. Dagjia qing wdang gidn zéu,  dajia qing kan, zhéshi yi gé guaiwu zai
S BEZIMm R . KR & WA, REWF A, TR-NBHEAE
- chi ziji. Rongwd lai jidng gé yduqu de gushi ba:  Yigidnydu yi gé shén jido Shijianshén,

BT, KRR HANAFRAGKTE, AWMA AN W B EA,

td féichdng pang, weikdu tebié da, bd shijieé shang de shiwd quénbu déu chiwdn le, danshi
kW M, AR, BER L RHeR A LTT, 22
tad juéde hdi sh‘ihén =} jil quzhdo Pishind Shén, Pishind Shén yi ting féichdngshéngqi,
AT R, E K abtBab, B A —F EF AA,
shud ni zhémepdng, burd b& ni  ziji derou chile ba! Shijianshén yi ting jit kaishi chi
B AREX A, Rimdelk B TR L T Y8 | B A — U7 3R 44 vL

ziji, jiu ba ziji  chisl le. PishinG Shén yi ting féichdng shéngxin, yulshi shangtian

BT, e e T, B A —F EF Ho, T2 EX
rang tianshén bd Shijianshén you fuhué le.

ik XAy e XEET,

‘ Look! This is the beautiful Banteay Srei. The frescos here are all carved from red bricks. Go forward
" and you can find a monster who is eating himself! Let me tell an interesting story. Long long ago, there was
a God named the God of Time. He was very fat and had a gigantic appetite. As a result, he ate up all food in
the world, but still felt hungry. So he went to Lord Vishnu for advice. After hearing his story, Lord Vishnu was
very angry and asked, “Why don’t you eat yourself since you are so fat?” Guess what? The God of Time did
begin to eat himself and died in the end! After hearing of his death, Lord Vishnu was very sad, and begged the

supreme God to bring him back to life.

138



M F uture Job

B TIE:

A RARBEE—A R E P EBRIEE, 328 20 A, iTESMREE. R, Eh—
BERTFHOF SUHAM R PRI, RGN FE SR TIER, ERKITV.

My job:

You are going to receive a group of 20 tourists from China today. They will visit Angkor Wat.

Please listen to an introduction to the detailed introduction part, and determine whether the following

practlces are correct or not. Tick the correct ones.

...........................................................................................................................................................

Weile dud jiéshdo yixié Jlngdldn mé&i yi gé jingdién de jiéingjié¢ dou gingting-diGnshui daiguo.
( VLATEAB—% FE, H-AFLGHMR R HuEsK T,

To introduce more scenic spots, touch on every scenic spot without interpreting them in detail.

Duiyd jingdidén xiangguande lishi. rénwl.  shijian,  zhijié céng shduji shang xidzai,  digéi ydukéting.
( D2.xTFEF & Mk hk. A, B4, &K Fiu B TH, %8 HE0

Download the history, figures and events related to the scenic spot from the mobile and read them
to the tourists.
Dulyii bl lidoji¢ deddngxi, k& jizhi de huibi,  jué bl k& hibian-ludnzao. hishud-baddo.

( D3N TFRTHAER, THFEE, BRTHRELE, AHNE,

Avoid the details you are not sure about cleverly, but do not make up stories or talk nonsense.

Weile xidnshi  ziji de yuyon shuiping, yongshumidnyli hé chdng juzi jiéshao jingdidn.
( VA ATEFHLHET AF, A Hd@Eh K 47048 T 5

To show off language proficiency, introduce the scenic spot with written words and long sentences.

Yin wénhud chayl ér réngyishi yéuké chdnshéng bdshi hud wujié de shénhudagushi, jingdidn jiéshdo shi
()5 8 XEFREHEHRE FE RERMBY AHEERTF, TEAE N
ying jinliang bimidn.

Try to avoid the fairy tales which are likely to make tourists uncomfortable or lead to misunderstanding

due to cultural differences.

Wéi bdochi hé yéuke lianghdio de gudnxi,  zdi jinzhi pdizhdgo. fiimd de difangpdizhdo hé fimd wénwu shi,

()6 A BRBFEEXRFHEEZ, ERLERE, HEANT B BAHEY T,

bdochi chénma.
B¥F K,
To keep a good relationship with the tourists, keep silent when the tourists take photos or touch

cultural relics in areas where photographing or touching is prohibited.
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T{EfEHRP Working Module 4
SRRSO HIER N AL, The function and composition of ending part.
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Ddoyduci jiéwéi bufen de zudydng:
IR 4 B AR AR A

Functions of Tour Commentary’s End:

zongjié goutong déchéng liangjié zdici hézuo
O %4 @ 4@ © & B, R O B RretE
Summary Communication Mutual understanding Cooperation again

Ddoyduci jiéweéi bufen de gduchéng:
TR LRI GH H R

Compositions of the Tour Commentary’s End:

dui bén ci jidngjié de zdngjié dui yduke bidoshi ganxie
O KRB L O st E kT Rl
Summary of the commentary Expressing gratitude to the tourists

bidoshi xiwang zdici jinmidn de yudnwang
ORTHZBER LG ¢ B2

Expressing wishes to meet the tourists again

songshang ziji méihdo de zhliyudn
O FLE AT EFHMNR

Sending best wishes

FRFRSEREMaES

Wdmen yi tian de yéuldn jil ydo jiéshu le, danyudn zhé ci canguan nénggéi dajia  liuxia

BM—RAGBEEH® ZLERT, BRXAEAN L XEGT

shénkeé de yinxiang.  Féichdng gbnxié ddjia dul wd de xinrén, fawl zhongde bluzd zhichu,

RZ AP R, T RBRKENFRAGEE, BRE F 9 REZ 4,




AR TAF

My Future Job

. xiwang dajia duddud baohdn, dud tf bdogu yljign.  Hudnying dajia xié jiarén hé péngyou zdici
EHKES S A, FREFTEL, R ERFBEFAFRM A FR
lai zhell cdngudn hé xidingshou.  Xiexie dajid, zaijian!

RXE AR F & RMXE, AL

Examples of the Tour Commentary’s End: |
' Our visit will soon come to an end and I do hope this tour will leave a deep impression on you. Thank
~ you for your trust and understanding, and your advice will be highly appreciated. I hope to serve you, your

. family and friends here again. Thank you! Good bye!

AFMREET — A T EMREE, 3420 A isRTRILAE. Wr YE A PRAT,
YRk FAREYSAE, EEH TESIIENEE , FHFi—ik. F—%.

My job:

You have received a group of 20 tourists from China today. They visited the Riverside Park.

Before the end of the visit, you need to deliver your ending remarks. Please determine the types of the

following ending remarks and practice them.

zhéngaqit yijianyd zhigidnyt xibiéyl gdnxieyl zhtyuanyt
A JER & IIE B. Bi#kiE C. &A% D. BiftiE E. #UR &
asking for opinions making an apology  farewells thanks best wishes

Mashang jit ydo ddo jiidian,  y&yaohé ddjia shud zdijian le.
1. Lk #t& 5 BE, LEFKEALARLT .

I have to say goodbye to you as we are arriving at the hotel.

Zai ¢f wd féichdng génxié gé wei péngyoudul wd gdngzud de zhichi, génxié ddjia de péihé.
2. EdE EE BltAE B A T& T e L, B KRS,

Thank you for your support and cooperation.
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Zai ji tién de yéuldngudchéngzhdng, rdgud ydu shénme buzd zhichl, hdi ging dud liangjié.
3.EL Ry 42 F, R A A RRZA, & $ wM.
Please excuse any shortcomings there may be during the journey.
Huanying ninduiwé de flwl gongzud tichl yijian hé jianyi.  Ninde yijian jiangshiwd nlll defangxidng, nin de
4. 3R BT RGBS T RBERLFZN, BHELK ZEAEA0 F&, £
jianyi jigngshiwé gdijin de mubido.
EBUR R B AR,

Your comments and suggestions on my service will be highly appreciated. Your comments will guide

S
—
=
2
Q
+
%!
5
~
2
%-
o
g
&
8

my efforts and your suggestions will be my goal of improvement.

Xiwang néng ydu jihui  zdici wéi nin fiwl.  Zhi dgjia yilu-ping’an!
5. %% fk ANAFERA BRSE. MRKR—BTFL!

I do hope I can serve you again and wish you a safe journey!

L 2] © o L5
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Gongzuofang shixun

TR

i;ractical Training at Workshops

A, o D 0 e e o e

SYIEM: REERESRSABENERESRS.

Training Purpose: To simulate the scenic spot reception service according to the
reception service procedures.

LYIAR: HH3I ~5 A

Training organization: 3-5 persons per group.

SINE: BREEEERHERSY, EXEFLTHMRBREFRETEIIHNREER
—F710 Aille, BT RKERRS TF.

Training content: Suppose you are a tour guide of a scenic spot. The reception office
of the scenic spot has arranged for you to receive a group of 10 guests from Jiangsu,
China tormorrow. Please ensure proper reception service.




SEIZEE .

Training steps:

1. ZIMBLIBELRETNEMNRER, AEAFRREI MRS
The teacher divides the training classroom into several virtual scenic spots, and
represents each scenic spot with a picture.

2. BBMKINNFENAE, §H3~5 Ao
Divide the trainees intfo groups of 3-5.

3. MAFAEAZNRRARTENEREMEX EFRS, ITRPLTFH4E LT,
Take students to simulate scenic spot reception service in the form of dialogues
at various scenic spots, and provide them with appropriate assistance during the
process.

A INERRBRITERENSRE, FIHRENE,

Group memibers take turns to role-play the tourists and guides, practicing and acting
out the dialogue.

5 SKNER, ZIHBEFM
After the fraining, the teacher makes a summary and evaluation.

apme u1aasiysis + asauy)

KUNE R RIBRXBHRSARENRXBITRS.
Training Purpose: To simulate interpretation service in scenic spots according to
interpretation service procedures.
KRR . 4 3~ 5 A,
Training organization: 3-5 persons per group.
KNAE: BRREERXREARX S, SREFLRHRBRESRETEIFNRER
—17 10 AJEEE, BT RRBIRRE Tk,
Training content: Suppose you are a tourist guide of a scenic spot. The reception office
of the scenic spot has aranged for you to receive a group of 10 guests from Jiangsu,
China tomorrow. Please provide excellent interpretation service.
KPR,
Training steps:
1. S MLIINPEEDH, §H3I~5 A,

Divide the trainees into groups of 3-5.

e



THessEl

Practical Training at Workshops

|

0, B4 PIGHE R RS PSR R KRR BRI B | 4 SR T AR B IR AR
WEPATFEEBLH.
Lead students fo simulate scenic spot environmental interpretation, tourist affractions
interpretation, and tourism management inferpretation in the form of dialogues, and
provide them with appropriate assistance during the process.

3NARRERIERENSE, FIFRRENE,
Group members take fums to role play the tourisfs and guides, practicing and acting
out the dialogue.

4, RNEER, ERBEEN.

After the fraining, the teacher makes a summary and evaluation.

mE=

IREEY

1
R TR SRS R SRS A S L R

IBE. RESX MBS REENRXEMES.
Training purpose: To simulate the shopping service in scenic spofs according to the :i
shopping service procedures. :
STIER: §HI3I~5 Ao
Training organization: 3-5 people per group. :
TS BRREEERNBERSY, BREFLREHRARESREFETIHOER |
—47 10 AH4, EHIF R MRS TIE. ;
Training content: Suppose you are a tourist guide of a scenic spot. The reception office
of the scenic spot has arranged for you fo receive a group of 10 guests from Jiangsu,
China fomorrow. Please ensure good service for shopping. :
SKIIZPER .
Training steps.
1. 2FEDIIRESRETAEMNER WY E, AEFRERENEHE.
The teacher divides the training classroom info several virtual shops in @ scenic spot,
and represents various goods with pictures.
2. B ESE, SH3~5 A
Divide the trainees into groups of 3-5. |
3, SR A RN E A MNTIENE RS R B EFRS, WA FEETLE.
Take students to simulate shopping service in the form of dialogues at various spofs,
and provide them with appropriate assistance during the process.

4




| PX+RETH

4, INARRERIVEREMSH, FIFFRENE,
Group members take turns to role-play the tourists and guides, practicing and acting
out the dialogue.

5 KIER, ZIHBETFN.
After the training, the teacher makes a summary and evaluation.

I H [

KUER: RIERXAMHERESARENRXEMHEERS.

Training Purpose: To simulate other supporting services in scenic spots according to

ofher supporting service procedures.

KINER, SH3 ~5 A,

Training organization: 3-5 persons per group.

KNS RREREEREXARX S, RXESFLRHRBREGFEEFEIFANEE

—fT 10 N, IBHIFRERE. ReMR KRS TE.

Training content: Suppose you are a tourist guide of a scenic spot. The reception office

of the scenic spot has arranged for you fo receive a group of 10 guests from Jiangsu,

China tfomorrow. Please ensure the proper provision of the transportation, safety and

entertainment service.

SCYIZPER

Training steps:

1. BN Z2ERH, SH3I ~5 A,

Divide the trainees into groups of 3-5.

2. HFREEDHENER D AEINRRZE . REMBRRRSE, SRPLTHEEELEE,
Take students to simulate the transportation, safety and entertainment service in the
form of dialogues, and provide them with appropriate assistance during the process.

3 NARRERINRBEENSHE, GFIHRRETE.

Group members take tums to role-play the tourists and guides, practicing and acting
out the dialogue.

4, TNER, ZIHREFMN
After the training, the teacher makes a summary and evaluation.,

T
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Practical Training at Workshops

RS Iation]ofDelivering|Tour,Commentaries

C ZIBH: BASHEERELL
' Training Purpose: To simulate the delivery of four commentaries.
AR SA3~5 A,
| Training organization: 3-5 persons per group.
SRR, BREEEERNERSY, SRESLRIRARENRE FEIANRE
—4710 NS, ERFERESNHRIE.
' Training content: Suppose you are a fourist guide of a scenic spot. The reception office
of the scenic spot has arranged for you to receive a group of 10 guests from Jiangsu, #
China tomorrow. Please deliver outstanding interpretation of the scenic spot.
 RUIBE. |
Training steps:
1. 2IFETIBEESBEFAEUNER, AEFRRENER.
The teacher divides the training classroom into several virtual scenic spots, and
represents each scenic spot with a picture.
0. BB MELIIFFENE, BEHI~5 Ao - i
Divide the trainees into groups of 3-5.
3. HIFERN B SEMSHH TR IR,
The teacher simulates the guide’s interpretation of scenic spots.
4. NAR RERIHERENSHE, FIETRANSIH,
Group members take tums to role-play the tourists and guides, practicing and acting
| out the dialogue.
5. LR, BIMAETN,
After the training, the teacher makes a summary and evaluation.

AR
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M Appendixes
SiFEAIE 1009

100 common expressions used by tour guides

Hudnying dajig ldidéo x x x , wdshijintiandailing dajid de déoydu.
LRHRERE XXX, BRESRFAXARE T,

Welcome to xxx. I’m your tour guide today.
Xiwéing women de fiwu néng rangnin ményl, zhi nin ydu yi gé gingsdng yukudi dellichéng!

2FE RN MRS # LEHE, HEF - BA Wbk K
I hope you will be satisfied with our service and have a pleasant and relaxing trip!
Zht dijia wénde yikudil
LM AR TR Wikl
Have a good time, everyone.
Rujing gidn gingnin tianxié rajingkd.
40 B E L HET NFEE,
Please fill in the arrival card before entering the country.
Héngse téngddo yé chéng “shénbdo tongdao ™,  liisé tongddoy& chéng * midnshul tdngdéo ™ hus * wishénbdo tongdao ™.
5.0 B4 K “HR BT, REBHL KR A K BHE L TF R BE,
The red channel is also known as the “Goods to Declare Channel”, and the green channel is also known as “Duty-Free Channel”
or “Nothing-to-Declare Channel”.
Anquén jilinchd denéiréng zhiiydo shi jinehd [dké ji qf x/ngli wipin zhdng shifdu xiédai giangzhi. danydo,  yi bao. fishis  ydudi fangsheéxing

6. X2 REHNE T EZBERFRATENE + REEF X, BY, 28, Bk AF. #a

déng waixidin wu pin.

% R HE,
The main task of security check is to check whether passengers and their luggage carry arms and ammunition, explosives,
corrosives, toxic and radioactive substances, and other dangerous articles.

Nin xidnzdai zh&li tidnxié xingming. chishéng dididn hé rigi.
7.6 AEXERE 4. HE HEME R
First, fill in your name, place and date of birth here.
Qing jié xialai tidnxié gudji. huzhdohdo. hdngbanhdo.  l&izi héchi. gidnzhéng leixing. gianfa didian.
BIRETREME EH#. #HRE. MET. RAML. £ XA, FR X
Next, please fill in your nationality, passport number, flight number, place of departure, visa type and place of issue.
Qingzuthou tiénxié rujing moidi.  tinglid tidn shi hé jOzhl de dizhi.

0. JJE HE MK B, BYE X HAEEEMNL,
Finally, please fill in the purpose of entry, length of stay and address of residence.

Nin xoydo zhiinbéi hlizhdo hé gidnzhéng.
1068 FE BE PR &

You need to prepare your passport and visa.
Xiginzéishi Jinbiagn/ Yd&jiadd / Hénéishijian shangwii ba dign.

1. AEE &3/ Bk /THERE L5 AR
It’s 8 a.m. Phnom Penh / Jakarta / Hanoi Time.
x x z4idéng qi qu.
12. xx £ K & K,
xx is in GMT+7.00.
Béijingzaiddng bd qd.
B.AEEFE N K,
Beijing is in GMT+8:00.
x % héBéijing de shichdshi dudshao?
14 X X fulb KM ZERE 4 7
What is the time difference between XX and Beijing?
Jinbidn shijion bi Béijing shfji‘c'm man yi géxidoshi.
15. &34 B e b 3 B[R & — A B

Phnom Penh Time is one hour behind Beijing Time.

R
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Nm yijing chuanyuéle gudji rigi biangéngxian, shidé shijianbu yiyang le.
6. 8 22 FRT BREMRER, FRAHET —H7T,

You have crossed the International Date Line, which makes the time different.

Shicha fanying zhirénmenzaichéng féiji faiyué bl téng shiqd hou de plléogdn.

17. 62 KM 3 AMTE F IR B 8K EHRES .
The time difference, also known as jet lag, is the feeling of fatigue after a flight across different time zones.
Nin jingll gudji shicha hui géinjué bu shafu ma?

1. BEFERHEZ 2 BREFFRD?

Do you feel uncomfortable with the international jet lag?
Xiamian zhéxié fangfé néng hudnjié shichd ddigéinin de bushigdn.

19 Tﬁ ﬂ%j‘f.’% ﬁE f&ﬁ Ed-% %rﬂ a\n‘%xiﬁ@o

Here are some ways to ease the discomfort of jet lag.

Rigud gudji shicha géinin dellichéng daildi bubian, gdosuwd,  wéjidng jin quénlibangnin jigjué.
20. R EIRA £ AW RE FX FTE, £FR, RER2H # 8%,

If the international time difference brings you any inconvenience, please let me know and I will do my best to help you.

Bén jichding ydu sén jid yunyingshang k& gdng xudinzé,  Smart, Cellcard hé Metfone.
21 X Wl F ZK ZBEWH T H# %%, Smart, Cellcard 7 Metfone,

There are three operators to choose from at the airport, Smart, Cellcard and Metfone.
Qingninchdshi nin de huzhao gél gongzud rényudn, xudnzé lidliang taocan.

22. 1% }E&!T@% #Bﬁ .-L']’)F Aﬁa ﬁﬁ%ﬁﬁ% %@'o

Please show your passport to the staff and choose the data package.

Qing xuanzé nln xQydo chongzhi de jin'é,  shudkd hdishi fu xiénjin?
BIRAKEEFE £ WEH, AF TR N A4

Please select the recharge amount. Would you like to pay by credit card or in cash?
Chongzhi wénchéngle, zhéshininde SIM k&, fangzdishduji li jit kéyl shiydngle.

24. £ "MK T, ZREWSIM F, E’(%E—?MEE‘LTU\T%E% Ts

The recharge is completed. This is your SIM card. You can use your phone after inserting it into your mobile phone.
Ninhdi kéyi zlyong bianxié de WIFI shébei, y& shl k&l shangwing de.

25. LT LLRLE E M WIFI %4, 2T W W,

You can also rent a portable WiFi device and surf the Internet.
Bianxié WIFI de =zGjin shidanjid chéng xingchéng tién shi chéng tdishl jid yéjin.

26 E WIFIW AR 20 & A X #H £ &HmiFs,

The rent of a portable WiF1i is unit price x days of your travel x number of sets+ deposit.

Geénju dajia zishén de gingkuang, g&i dajia liéchile yixié tujian rizhi dejitidian, ging zu(lng zhénzhud xudnzé. Zhu nin rizhi yikudi.
7. RMBEAREEN B, SAFFIHT —REENENEE, HET HH &8, 1 EANERK,

Based on your individual circumstances, I have listed some recommended hotels for you. Please make a choice. Enjoy your stay.

Jinwan wémen jiangyao ruzht de shi weiyd ...... de x jidian, jitdian wéi nin tigdngle quénchéng mianféi WIFT  fiwd, kéyT shilfé yl hdo-
28. Al BAl BENEWE ATty X FBE, BE N ERBET 28 4% WIFI RS, TURAE &

you bdochi lidnxi.

K R BA,

We will stay in x Hotel tonight. The hotel provides you with free WIFI service throughout the whole journey, so you can keep in
touch with your friends all the time.

Wangluo xinhdo flgai jilidian datang. canting. ydngchf hé xingzhéng jililéng déng gdnggodng qiyl  yiji  kéféng.

29 Mo B EEBE A, BT, kufr T8 BB & AN RRUREE.
The network signal covers public areas, such as the hotel lobby, restaurants, swimming pools and lounge, as well as guest rooms.
Nin kéyl zdijildian de rénhé weizhi changkudi de shiydng WIFT wdnglud.

30 B LEBEENEMALE Wik b #EF WIFI W%,

You can use WiFi network freely anywhere in the hotel.
Ruzhl de kerén ké shiyong shouji ddkai wixian WIFI shangwéing gdngnéng.

MLANENEATE A FITALEWIFI ER ik,

Guests staying in the hotel can use their mobile phones to turn on WiFi network function.

Nin kéyi lignjieming wéi “ x x x  Hotel ” de WiFi hdo
R2.EBMUEE L K “ XXX Hotel" B9 WiFi &,
You can connect to the WiFi signal named “xxx Hotel”.
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Nin jigzhe zaitidozhudn yémian zhdng shird 6 hé banli ruzhi de féngké xingming, ji k& shiydng hulianwéng le.
BEEFE RE TE F BRACHAENCHEE K4, OTER ZHA 7.
Then enter 6 and the name of the guest who has checked in on the link page to use the Internet.

Chi-ri jitidian ging suishdu guanmén.,
4. BNEE E HMF X [,
Please close the door after you when entering and leaving the hotel.

Qingwu zdichudng shang chduyan.
[.EHE R LB WE

Do not smoke in bed.

Qing tingcdng gdngzud rényudn zhihui,  yduxd ruchdng.
36.% TN I AR #E, AFNGF.
Please follow the instructions of the staff and enter the site in an orderly manner.
Qingwu xiéddi yi rén.  yi bao. ydudiwapin,
EAFERE. R HEDE
Do not carry flammable, explosive or toxic items.
F&iji shéng-jiang shi, qingwl shiyong diénzi chénpin.
38. %kl AM H, EH EA BTF F &

Do not use electronic devices while the aircraft is taking off and landing.
Qing ldoji jiushéngyl de shiyong fangfd.
39. % FIRMER W ER Tk
Please keep in mind how to use your life jacket.
Qing jizhi miehudqi de weizhi.
40. i fE K KBWH LE,
Please remember the location of fire extinguishers.
Qing jizhu jihé shijian hé didian.
41. 3 B 6 BHE M E
Please remember the gathering time and place.
Qing biydo yongdl zdai rukdu chu.
42. % 7 E 3% AL,

Please don’t crowd at the entrance.

Nin héo, huanying guanglin.Yéu shénme kéy! wéi nin xidoldode,  farén?
43865, R K. & 4 TUE & RFH, RA?

Hello, welcome to xxx. What can I do for you, madam?

Nawd  jianyi nln kéyl madi xié sichdu huodzhé xitoxing de mudido.
44, A AW G X B 24 B b B WAk,
Then I suggest you to buy some silk or small wood carvings.
Zhéxié gongyipin bujin méiguan. shiyong, yé bianyd xiédai, kéy! zuowéi lipin zéngsong géi ginpéng-hdoydu.
45. X TE® AR 2, EH, GETHEF, TUEALE B2 4 X0 HX&.
These handicrafts are not only beautiful and practical, but are also easy to carry. They can be presented to relatives and friends as
gifts.
Zhéshininde zhdoling, shao déng, wdbangnin bd ta bao gilai.
46. XEEWH RE, M #, P EVRELEX,

Here’s your change. Just a moment, please. I'll wrap it for you.

Zheli ydu gézhdng Ilyéu jinianpin,
47. X B A £/ KiE L&,

There are all kinds of souvenirs here.

Jintian woémen jidng pinchdng déo zhéli de tesé féngwei méishi.
484K #HM # % Z XEWHE Nk £4,

Today we will taste local delicacies here.

Womén shangdian ydu féichdng dudde gongyipin, ji ji gé [z, lird mudido. sichéu.  yingh  pidido déng déng.
49. 811 ®WE H ¥ FWILH, FNUAMATF, iR, 24, K8, KB & £,

There are a lot of handicrafts in our shop, such as wood carving, silk, silverware, leather carving, to name just a few.

Nin kéoll h&o méi didgnr shénme le ma?
506 FRF X RILHATHE?

Have you decided what to buy?

e
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Xiamian ging dajid pinchdng zhé yi tesé meishiba.
S5.TE AR B2 X —Hex240,
Now please enjoy this hearty meal.
Jingwai Ilixing bdoxidinshl zhéndul guémin jingwai lGydu.  tangin fangydu. gdnggan mianlin de yiwai. yiliéo déng féngxian lianhé

52. Bish AT BRI R 4xt BR FAARE. BEFR. AT @l WES, BEF & A& Ke

tuichi de 24 xidoshi quéntiGnhdu, zdnghéxingde jinji jiyudn fawl ji yiwdi.  yilido,  jiyudn fawl féiyong bdoxidn blozhang.
24N 2RE, REUENEELRBBERESNS BF . $RRS BA RE RE.

The outbound travel insurance is a 24-hour, comprehensive emergency rescue service and insurance protection for accidents,
medical and rescue service expenses jointly launched against accidents, medical and other risks for nationals traveling abroad,
visiting relatives and friends, and on business trips.

Jingwai lixing b&oxién jib&n k& fén wéi rénshén anqudn hé céichan anqudn lidng zhdng.
5334 AT HRIE EEXTH N AF Ko f UF 2 B #.

Outbound travel insurance can be basically divided into two types: personal safety and property safety.
Dang yéuké zdijingwdi lfiyéu qgijian chixin xingli dilshi. beiddo, yéuké ywai shang binghé siwdng shi, k& xiang bdoxidn gongsT sudpéi.

54, Y WE AFAMREHE HA TF 2L, RE, BERS NG R AT H, TR KE A8 RE
When a tourist’s luggage is lost or stolen, or a tourist is injured, sick or killed by accident during an outbound travel, he/she can
claim for compensation from the insurance company.

Zai jingwai gduwl xidoféi  kéyl yong waihul.  lixing zhipido hudzh& gudji xinyongkd.

55. 7 B4 W4 HE TR ANC. AT XFE HH BR BEAF.
You can use foreign exchange, traveler’s check or international credit card when shopping abroad.
Waihui shiyong qilai fangbian, shéuxd jiandan.

56.4MC R REAFE, F4& HE

Foreign exchange is convenient to use, with simple procedures.

Danshi,  déi waihui chijing yduyiding de édu xianzhi,  xiédai xianjin, Gnqudn y& shige \:véntl’.
57. B2, % AL MR A—WBERH, #% A&, T2ERNIMEE,

However, there are limits on the amount of foreign currency you can carry abroad and carrying cash with you is also risky.

Liixing zhipidio bizhdng dud,  jin'é jido gdo, shihé xiédai shuliang jidoda de jin &, g shiyong yé shi méiydu gixian de.
58.0K4T XE TR £, 4HR G, EA BT HE BANSH, LR 4R BAF HK W,

Traveler’s checks are available in a variety of currencies and in large denominations, and suitable for carrying larger amounts,
and there is no expiration date for their use.

Xinydngkd tigdng de fawd qudénmian, xiédaianquéan, zdijingwai xidoféi ké zhijié shuakd, hai ké&yl touzhi shiyong.

SO R REMES 2T, B¥RS, RN HE TEERF, £ TURXER
Credit cards offer comprehensive services, are safe to carry, and can be used directly for overseas purchases, with the option for
overdraft.

Gudji xinydngkd de shénling xdydo de shijian jido zhéng, shéuxi jido mdfan,  dul shénlingzhé de shéncha iji(’:? yangé.
60. EIFRfE A+ o w9l FEMEE & K, FE& K KT, o A FW FE W& 7%

Appling for an international credit card can be time-consuming and complicated, and the applicants will be examined strictly.

Xiamitin wéxitng tixing dajia jidién angudn zhlyi shixiing, xiwdng wémén ydngybu yi gédnqudn yukudi de llchéng.
6L TE R A #E ARLE X4 2R FH, FZ &1 #F - %4 Wbk v wE,
Now I would like to remind you of some safety precautions and hope that we can have a safe and pleasant journey.
Qing dajia  yangédanzhao lixingshé de dnpéi ddo zhiding canting yongedn; blydo baoyin-bdoshl, yimidn shultl-bufd yingi fuxié.
62. AR FHILE RATH R 2| e BT AR T RRER, Uk KETRIE KBS,
Please dine at the designated restaurant by following the travel agency’s arrangement strictly; do not overeat to avoid diarrhea
caused by unacclimatization.

Qing dajia  zhayi fanghl,  bimidin wénchéng dingydo, yimidin génrén dénggére.
63. i AR EENF, #f WE TR, Uk &R BEH,
Please protect yourself from insect bites to prevent the risk of catching dengue fever.
Qing dajia  zibei féngfuxié. gudmin. génmao déng chéng ydng yaopin, blydo gingyl jiang zljf de ydo géi gitd yduké flyong. Ruqué you

64 FAR BE HHE, 8. RE € ¥ A 4%, FTER7 KAt W 2EA BERA. % 7
xiydo, k& bddd JidnplzhaiyiliGo jijiu dianhua 119 .
FE, TR HAEETRAKEE 119
Please bring some commonly used medicines to prevent diarrhea, allergies, colds, etc. for yourselves. Do not easily share your
medicine with other tourists. If necessary, call the emergency medical service in Cambodia: 119.
Qfng quérén ziji de shénti zhudngtdi, shénti bdshi hud ydu xinzngbing. gdoxueyd. ganghégud jilh téuylin-mixudn zhéxié gingkudng, jinzhi

65. % RABCHAG RS, ARTE R A CERF. FhE. NBEL B, L2 XL KL, £

chéngzud weixidn xidngmu.
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67.

68.

69.

70.

71.

72:

73.

74.

3.

76.

Tl

78.

79.

e

Please confirm your physical status. You are prohibited from participating in dangerous activities if you feel uncomfortable, have
heart disease or high blood pressure, have just drunk alcohol, or feel dizzy.
Zheéngque zhudzhudng, blydo chudn lignyigin,  rénzitud. wikouddi pixié

E# #FE , FE F EZX8. AFHE. ToHFIE,

Dress appropriately. Do not wear dresses, flip-flops, or leather shoes without buckles.

Zixi yuedd yduke xizhi,  lidojié guizé, jihéo @nquén zhudngzhi, budé zhongti jidkai shébéi, budé xiédai yi ran yi baowupinrichéng.
FalfZEEsim, THRAN, RF 24 %8, T/ 78 BT %4&, T2 ESIRFEHENT.
Read the Notice to Visitors carefully to understand the rules, fasten the safety device, do not untie the device midway, and do not
carry inflammables or explosives.

Yangé anzhdo zhishi jinxing cdozud, fangxiardngyl didolud de xiGowlipin,  ryingbh  ydnjing. shdutibdo.  shéujT.
PR BT HAT R, HTAZ BEWASS, 0ET, RE, FRE. Fl.

Follow the instructions strictly and remove small items that are apt to fall, such as coins, glasses, handbags and mobile phones.

Canjia shuishang xiangmi shi, chudnhio jitshéngyT; hudchudn, yéuydng. qidnshulyiding bl néng chaoyué jingjigxién, blyao yudnli rénqun, bing

S AL WE W, FHEBER A, Bk, BRA-FF 6 28 $¥RE, TERE AH, i

tingcdng jilshéngyudn de zhihui.
A RER WEE.
Please wear life jackets for water entertainment activities, and do not go beyond the warning line when boating, swimming and
diving. Do not stay away from other people, and follow the lifeguard’s instructions,
Ldorénhé xidohair,  yiding ydo liangliérxing,  yimién zdochéng yiwai.
EAFDNEI, —E EEHT, Uk EX Bib
The elderly and children must act within their limits to avoid accidents.
Chéngzud ldnché.  métianldn shi, ging jidzhtng zhtogt hdo ziji de xitiohdir,  téu. shdubilydo shénchd chudng wai.
L fFE, ERRH, F XK BE FECHATL, . FXE 48 F 4
When taking a cable car or sky wheel, parents should take good care of their children, and do not put your head and hands out of
the window.

Xigmian wogéi  dajia jidndan jieshdo  xiar x x x  xiyin yéukémen dedifang. x x x weénhud jingguén shifén fénggft -

TH e AR HE NME T XXX BF| BEAN E*Ji’dzjio XXX Xt %W +2 F& -

Now I will give you a brief introduction to tourist attractions in xxx. xxx is abundant in cultural landscapes...
Chilezhéxié rénwénhé ziran jingguan zhiwai, ragud Idi dezhéngsh] shihou, hdi néng gbnshbu xidr  x x x héndud jiéri hudddng, x x x déng.
BRYXEAXTER BR 24, wRKB E RAHE, £ 8 B % FJLxxx fﬁ%*ﬁﬁ&@ﬁ XXX %,
In addition to these cultural and natural landscapes, you can also experience many festival activities in xxx if you come here at
the right time, such as xxx, etc.

x x x dechdoshl. canting. jildian déng difang déu yéng méijin jido dud.

XXX BT, BT, BE & HFTH A 228 %,

US dollars are used in most supermarkets, large restaurants and hotels, etc. in xxx,

x x x deshichdng déngdifang dbu yong dangdibi,  jiany! suishén daishiliang dangdibi.
XXX W W Sy A H YT, BN Hy FEE LT,
Local currency is used in markets and by vendors, etc. in xxx, You are advised to carry an appropriate amount of local currency
with you.
Jin fési canguan shi, yizhud détl zhéngjié, xizhud zhéng yikd, midinguan tudxié.
#Hhrs W B, KEBEEE, TF kK x#E, 247 K.

When visiting a Buddhist temple, you should dress appropriately and neatly, wear long trousers, and take off your hat and shoes.

x x x shiyl géxidofei zhidu guéjia, dangdi jitdian hé siji bangzha ti xrngh hud kéfdng songshul. xidnhud déng, anzhdo liméo shi yao géi

XXX =AM HEER, YHBEEFAN B RTZREE B A R4, #EARNZ E 2

xidofeide

NBEB

xxx is a country adopting tipping system. The local driver and hotel staff who assist with luggage, deliver water to your room, or
present flowers, etc., should be given a tip as a courtesy.

x x x dui zirn de bdohuhé&n zhongshi, gdnggdng chngsud bl zhln xiyan,  fduzé huibéi fakudn.

XXX MHERERFR E W, A% FHH £k RE, FULH A
The xxx attaches great importance to the conservation of nature. Smoking is not allowed in public places, otherwise you will be
fined.

X X % gudjindi, jishl zai jiidian féngjian nai yéqmgwuﬂnx[ng dibdléi huddong.
XXX EEWR, WEL£BE FH A& & a#TBELTFS.

Gambling is prohibited in xxx. Do not engage in gambling activities, even in hotel rooms.
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Yejian hud ziyéu huddong shijian rud xi zmng waichl, ging gdozhi lingdui, bing ying tébié =zhuyl @nqudn.
0.7 & B %3 BE FFEAT A, F o AR, 3 E F5 28 %2,

If you need to go out by yourself at night or during free time, please inform the team leader and pay special attention to safety.
Tougié wénwl hud pohudi glji,  déushi fénzul de xmgwél jiang shouddao falli zhicdi.

8. firgy X4 B BF HiE, HMELENTHN, ¥ 2 FEHK

Stealing cultural relics or destroying historic sites is a crime and will be punished by law.

Yéuxié gudjiddangdirén rénwéi zudshdu shi bu jié de xidngzhéng, yong zudshdu nd dongxi hud shiwl, ddu shi buddng lfméo de biioxian.  Yinct,

B2 AL EXRUMA AN EZF EFEN R, A EFEXBE X ARY, HEFE RN KA. B,

qingwu shiyong zudshdu chumé hud chudndi wipin géi dangdirén.

w2 ER EF RE R BE & S LA

Locals in some countries believe that the left hand is a symbol of uncleanness, and it is impolite to use the left hand to hold things
or food. Therefore, do not touch or pass things to locals with your left hand.

Ninzai 10t0 zhdng péngddo rénhé kinnanhé wénti qing géosuwd, wdjiang jinll bangzhi nm Jigjué.
83. ikt ¢ A B HH ERMEAE EFR, RERSH B 6 %k
Please let me know if you encounter any difficulties or problems during your journey, and I will try my best to help you to solve
them.
Xianzai dajid  kéyl ziyéu canguan,paizhdo lidnian, linglié dangdi de féngsi rénging.
84. A AKX FUEMAN, MHE G&, 9% L3 WRMB AWK

Now you can look around freely, take photos and have a taste of local customs.

Qing dajid zdiyduwanshi blyao luan réng gudpl hé shipin béozhuangddi, blydo déo waixién de difang qu.
85. i ARXAEWTMAE I  REAFRRE BER, TE 2 £RWHT £,

Please don’t litter, and don’t go to dangerous places.

Zai zhé ¢l x x x  zhi |U jijiang jiéshd zhi ji,  wd ybuzhdng de génxié ddjia dul wd gongzud de zhichi hé bangzhi.
86. 7 K X X X LIKHMAR X7, & HE HRM AR AR T xXHFRHE,

At the end of this xxx tour, I sincerely thank you all for your support and help.
Zdi zh& ji tian dellichéng zhdng, rigud wdémende @npdi hé flwl ydublzhduddo dedifang,  hdi ging mn duddud baohdn, téngshi y& qing ninzhi

87. &£ XNLRW KR #, R KN LW A Ry AF A2 Wiy, £ & & %% A%, Ad#E 65

chulai, wémenhul nilili wanshan,
Bk, RNSEH % &,

Please excuse any shortcomings there may be during the journey, and we will try our best to make continuous improvement.

Xiang nin zhéyangydu diwei /chéngjili de rén ««-++
88. R & XA HHAL/ KB BA

A person in your position/high-achiever like you...

Rigué nin kéyl -+ wdhui hén gdnji nin.
89. R EH LA R R BHE,

If you could...I would appreciate it.
Yéxi nin kéyl zdj - fangmian gé&i wd yixie  jianyl -

00. 4L ¥ AT LhAE - HE 4 B— b HPLoeo

Maybe you can give me some advice on...

Nin zhénde zdi --+-+- fangmian bangle wd yi gé mang.
oL # K thikH B T R,

You really did me a favor...

Qingnfn - ymwél mnzhen de ybu zhé fangmian de zhuényé zhishi.
92. FMeereer EHEENAX FE & FL &R,

Please... because you are a specialist in this field.

Nin shud dewanquan zhéngqué.
3.6 LR B EM.

You are absolutely right.

W& wei nmsuéyudco de weénti ér gdnddo féichdng baogian.
4. 8 N GErEE W HETRE FE HE

[ am very sorry for the problems you have encountered.

Qing nfn blyto zhdoji, wd féichang I7jig mn de xinging, women yiding hul jiéjin quénli wéi nin jiéjué de.
5. EFEFR, R ¥ ERCHOE, 81 —% 28R h GHERE.

Please don’t worry. I fully understand your feeling. We will try our best to solve the problem for you.
Wadmen hul jiang nin shud de gingkuang jinkudi fénying géi xingguan bumén qiizud géijin.

96. &A1 & # & W ey WM Rb K 4 Mx WITE# s,

We will report what you’ve said to the relevant departments for improvement as soon as possible.
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Xiexienin de [iji¢ hézhichf, wémen jiang buduan gaijin  fdwd, rang ninmdny.

O7. MR EME M IF, R K FW %t RS, ik EHE

Thank you for your understanding and support. We will continue to improve our service to your satisfaction.

Hudnying nin hé nin dejidrén, péngyou néng zdicl ddo méill de x x x Illiydu!
98. KM EAMGEHRA, A L FEK B 2W MW X X X ki)

I hope to serve you, your family and friends in the beautiful xxx again!

Zuthou, zht dajia  guitd shanli,  yilu-ping’an!
99. %G, MAK HHREF, —HF%!

Finally, I wish you a smooth and safe journey home!
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Vocabulary
o W - - EiE G/ R
Fs &7 BrE A (518" £us WA
_1— -g’{—j# | anpdi n. arrangezhent : G | SAi
e, anquéndai ©n seatbelt 7 s 2
3 &% doguen v wkecareof s B
4 »f;];ﬁ: | blioxitin n. insurance s - 4B |
5 {%ﬁé‘ | bédihéngjin n. i deposit S B 4A
-5 Mm% baoljing v. call the police 6 | 8B
7 &# bionwd adj. | portable s | B
s k& oom . [m ERER
: 9 4;%’. pa AN 7| BT—Hjiang Géngyﬁén pri.u “ the Riversi(ié_Park 7 S 1i3 )
10 Fi& Cboshi ‘adj. | uncomfortable | 6 | sB
11 1%%-5@_, canguan V. ' visit | G | 1B
| 12 },ﬁ}? . | ;énting n. | restauranf G B | 5A
13 £ME | chepbinio n. | license plate number s 2B
14 kA chéngzuo v.  takeorride " G | B
| 15 ' ;‘{J{ﬁ. J chdngzhi .v. | recharge s | 3A
7“.16 3&{13':"7 jmchﬂsfﬂ "v. show | G E
17 k& chushou v sell o ¢ | B
) 18 %3’& A dachéng V. i travel by S 7 2A 7
10 | %}‘*éﬁ dailing V. | take (sb.) to (a place) G lB_
0 [# e | a e s m
21 %—«ﬁ- ddoyéu n. tour guide S | 1A “
29 fz{ivj st- 3 ddo shicha | phr. , get over the jet lég S 51;
7 23 Ik didd | v | arrive - B _G 3;&
24 2813 dizhf S address G | 1A
25 .} % 7 W E”diashi . los-; | C; 4B
26 ALK déng  q phr.  GMT+07:00 s | sA
| 2% }igfiga,ﬁg D&Iﬂﬁiénbéi _ "pn. | the I-I-tdependenée Monume;f 7 S | 1B
28 )%_,gﬁ du]hudﬁ 7 ‘ V. —: -c;xchange -7 - 7877% ;lA
29 1 }iji fanying ‘ n./v. ' reacﬁon; react _ E} 5B




WL+ % 573

Fs 3] HE Wik WX

30 AKX fangshi n.  way

|
|
|
o s —

32 A% ganjin adv, quickly G 4B

31 |4T# fu//kudn V. | pay asum of money

33 R’ gén V. follow -- T lB

S
Sy
3
S
3]
+
0%
=
<
S,
S
o
g
&

34 ME gudnchd V. observe " G 2A

15 |KE guizhong adj. = precious G .2.B

36 B guaji n.  nationality - |8 1A

37 BFf gudji adj. | international G | SA

38 X FHRAR hdiguan shénbaobiio | phr. = Customs Declaration Form s | 1A

39 ALIEF hangbanhao n. | flight number . : =

40 FBF huzhdohao n. passport number S 1A

41 £& jihé T v | gather — oy
42 ﬁr;{@@- jiagé B pnce e e T
43 B jiankang s I e ——

44 RAE — scsg Fruarr e

oI R | e : ——e ]

45 @B T A jidoténg gongju phr.  means of transportation S | 2A

46 | LA jigond S e S =
47 |k jigjué v.  solve a | Ex
48 | M ' jigshi o | explanstion el e

49 z_%_»ﬂ Jinbidn pn. | Phnom Penh

50 AN ET Jinbian Wéanggdng pn.  the Royal Palace of Phnom Penh

51 &3 jire n.  amount of money

G
52 H# jingcdi adj.  wonderful G | sA
G

53 K jingql n. scenic spot

54 B AEA jiushéngchuén n.  lifeboat - ] 778 2;\. B
55 #AR ' jiushengyi n. | life jacket s 2

57 |d=fe kouchi v.  deduct

56 B3 Ejl‘mhéng 5 | ihedier % 5A

G
58 |48 lGoji v.  keep inmind G A

59 B lipéi V. settle a claim
60 AFE idliang n | data ' |
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Appendixes
(8:3%)
- - e o B G/ FE
FE & | BE iﬁl'li;! AN eus mE
61 zgji | ltichéng n. : journey | G | 3A_
62 A g v travel G 24
63_ ;y‘ﬁ,»%-;;i ; Iﬁxingshé n. travél .';gency R S i 4B
64 HATEE | lixing zhipido phr. | traveler’s check s 4
65 %ﬁg ” : Iﬁnchuén . 1. . ‘ ship : ” | G 772A_"_
66_ ?I@ %ﬁ, . Mm'if:n’é n. rdenorr‘lin.ation _ __ “ S T 74A
67 R X E 5 miéﬁﬁéqi ) n. :; fire extingtﬁshcr _ S i} 2A.
68 H}]jﬁ_ | ml’-n’g-;xit‘.‘m adj. I obvious | G 5B
o B ma | n opupose | e | .
70 M | gixion ‘n. | deadline G | 4
TR qita [ pron. | ofter G | 3B
e P e e s | =
I 73 :é.ﬁf. - ‘ qiﬁnéﬁéﬁ.g n. visa - _ _ _S_ 1A
74 34} al quanli adv _ tr;one’s best G | 5A
775 ‘ﬁ%:}:— | réngx‘lﬁg a;ij. ﬁ;nored | G 7 1B
KT ruzhy v checkin G | sa
T H: M shdng/Méng _v suff the Interﬁ;t S 3B
78 ?ié‘;é— i shebei n. “ | eqﬁipment S “ 3B
1}9}};{5@ C sheswt n "f}aciiiy_“ - s |
78”0 |¢7$ﬁ _ | shénﬁhg : v appiy A u S 4/?
___81 ﬁ‘ﬁ shéncha v.- | exa_frline S 4A_
82 Am  shengl n. | physiology G | 5B
83 M | shicha ‘n timedifference EREN
84 jBﬂ'B‘.V shigd n; | time zone S SA |
7 85 ﬁfi/“ﬂ ShTyc‘J&ﬁé v 5 usewr (_3 . 3I;G
86 &4 shewss | o capitl ) G ‘| A |
87 7‘ F % shbuxﬁf‘é“i“ n servi.(;;:- charg; S 4A_
38 iﬁ,x]—%— | } shuékéﬁ N v } pa;by cardr ” G | 3:07;77
gé ﬁ:y}g— | suépéi | -v. glalmfor compéﬁsation | S ! 4B
o0 £%  toewn  n package | s |
91 ‘i,ﬁ_.’% | vanxs | | v. fillin G A




B+ R EF#

(23 )

S
g ‘ HiEG R
. P i N Eelwn
Y | 92 #e L. B L . I
é ugﬁg,wﬁ ES touzht B v | overdraw S 4A
cg' 94 $MC waihui n. | foreign currency s | aa
@ 95 shE waimen n. | outside o G 4B
e |9 sm weixidn adj. = dangerous e
97 I AH) weishéngjian n | restroom G 4B
98 %HE WigsKa pn. | AngkorWat " s | 1B
99 RAESA  wizhengtanfon | phr  unlicensedvendor s | 2B
100 FLe ~ xianjin Cn cash G | 3a
101 R  xidnzhi v mit _ G | 4A
102 A8 T .Xiﬁnari phr O differ 7 S | sA
103 K% xicof v |consume G | 4A
104 ## ) mmﬁ%m;i_édfli V. c;;;_;,r wwwwww “ ) G ] 4A
105 | ZR:E xinydng édu | phr. ;;;Ciltilmlt o _ S il 774A
mﬁi-ﬁ xinyongkd i } credit card o “,—E 4A
107 #R xingehéng n | itinerary G 1B
108 i:{-j—ﬁ_é, f\ﬁ xingchéng tidn shﬁ——. phr. days of (one’s) travel - S N 3B
109 & | xix R P N 1B

110 & yajin n. | deposit
1 | % yénjin V. strictly prohibit |

112 &E yénchi
113 ;{réj-—‘j- yizi n. | chair

- 114 ¥ yirénpin n. | inflammable ma-terial
115 thArdes yinshi anquén | phr. | foodsafety

B

- performance

ol
@

b2
> |

)
los}

116 %" yingxiéing n.  influence

W
os]

117 #3% yongdl S s ‘ -
118 A4 yong/can 5 | Saadime e
119 | #% yéuldn v. | go sightseeing SUR T ==

5 |
>

120 #4t youlun n. | cruise ship
121 E&EH yunyingshang n. | operator

W
>

122 | ¥ - zhéngchdng adj. normal

o|lw|ln v olalelvu vl oo vl v o

| ESTS S5
|
|

| w |
| W |
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(g%)

5"‘“15 G/ FiR
%.ILS mE

S A | e

I | ! T

Fs | £7 ii P&

123 ﬁF_HE:]J; izhéngmmgshu n. fcertiﬁcate S | 4B

124 "-’f‘f’v‘b‘ﬁ‘? ZhOﬂQXIﬂgTﬁ I pn. theWatPhnom | s | 1B

I e rk_,i,-

125 .&.'%f i Zhuyl | W pay attentlon to | G oA

— = = 1 . —
|

126 iﬁ-""mf 5 * zailindidn | n ' rental point s 3B 7
T P S K e - E
127 ﬂ-ﬁ] - zlyong - v. | rent s 3B
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TN
Video Scripts

HIE— HARMIRSF4

—. A%

HeREEH NHEBE, REAAZHBEHR, AP EEXFE, AR IR, BARHET (OF
R# I WRERETENEFIRE), taeBE, PEEXFHE, BEXEREHA,

FEREFR “FHBE” X AFREL, BELRAAEXIRY RO BERFAS XKLL BL
EWAR, THH “REFH” Fx.
=. iR

ZeRFZBANAARLFABAANREFE, RREREAAZLNEER#H. $20ENAETE
AREREFRATENEFRETEFRL, BA, 8, B, A%, AAREARHE, UARMZERLR
EHE2,
M. PR
LEEPR, FUEMXTHAEL; 2 AFTFARIOFERBHORERIER, REINFEBRF, BXFHRE; 3. &
FoaEax, 2ZNgE, HEAELEFOAE, WEEAELE, AFEASELX; 4 REMETE.

HEZ RiEZEHIR

S
o~
3
L3
3
-
a.
g,
=
)
S

FRFETREMRATRE LR, v REZABNBEELFAERFAN, g¥REAET LS
REWE, XETHEEEREZS; AHN, FTHEME, RAEXIRENS RS, K8, XRMHKEE
& ERRERYAFR, HEFLT, TATHEARGE, ZRERERNYS; RLCNHTHET IR, &
R, HEOR, BRXEIAZ S,

= T
SMHHRETEZTAREAS. Sk LES, GARTERER. KROPH-—LLENH R, Fire,

TREMK. FREQTE, BR, BEEER, TAKELWY, AHELH O REFF, NoyEReM. £5£

fEe, THRETAFHREIIFLE, BTAIHEAREE,

4. ELEH

W EW K

LHERREN, REREFRENEHMAET. REANERENRE, BHFUTFLE, £, FRA
i, EFIE. AREFAKILEN. ErBESBNREATARECH AN E, RERELHFEALY
FREE, FEARMHERE.

2AZRERE, HRBUNWXITER, vBLENMFSREANR. 45FHA KB LA, RUTSHENY
#H, BHEENABRLEFE, '

LWAREN, REBRFERLL. BRERANHRIE, ¢ELEBREHNRIAMKEHHE., RERE
RomEAHA.

4 WHERE, ERVMANBEAR. RENEABEEN, RURKAFZARBENRE.,

M= HAEMIRSFE
Rt ¢

Cellcard. Metfone #1 SMART R EH E X EW = KIZEH. Cellcard R XKW E LR A, A AR LKA F,
ERTESTMEERERST, LF 4G, Metfone ZREHHE, EEAEZHES, HHEIARTH LA, E54R
#, Samrt E —KFHHRXRAENDRELINT, £XFBAER, BFAZE, AHEANHE, T#¥ 4G,

=T
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<. PRI
ﬁﬁﬁ%ﬁmM%W%M%%ﬁ%%%iﬁﬁﬁﬁ%ﬁwmu%m%ﬁﬁﬁ%ﬁﬁo%%@ﬁ%ﬁ%%

%%i\ﬁ%ﬁﬁ#ﬂﬂuﬁ%%%ﬁ,ﬁ%%%ﬁﬁ#ﬁ%@ﬁ%%oﬁﬁ%ﬁWMﬁﬁékﬁﬂ,%%

BAE, RRAE, ERARGEFHEE, BELH AL, HF4, HHEED o HF,

g, “ELLEH
ﬁﬁ%gk,ﬁ%!4%ﬁm%%ﬂﬁ%%ﬁ$ﬁﬁ%ﬁﬁ%mmﬁﬁ,ﬁE%@%ﬁTéﬁﬁ%

WIFI RS, FTURA 5 HARBERR, CERMEBEET. A%, TREH. BALLEALKRULZ

%,@WHE@E%&H@E%%%&%WHiM%OAﬁ%%Aﬁm%mﬂ%umqimw%,ﬁ%z

# “Cambodian XXX Hotel” & WIFI 15 &, AERETHFRNEEMABENENEER L, OTEE
THRRT,

MEM SZhHAERKE A

Qi

BAFATRER A BRI, HEWA, ATFERNES, EFERRBEREN 24 AHARE.
HERHEARRBSREA, B MRS RARERE, RATHIASZARHFZARM, LHE
ERMKBBEEASTEE R, BB, REFEMRRATR, THRGA T R
S0 5
TR R E G B,

LEw, Ae., HE, INE, PEEZ,

2T, A R
3.4, RE. FFEREH,
4ATEMBHERER, R, BE. BHRAEL.
FREFBEEENERDE:

WA, fRA, 2. FE, HERFAER,
M. “ELL8H

BEKZMANERAERT, BAHKENIEET —DUARBRE, FHRBS MRS
ERSMIE ., RAAMREU, ERENT. TPEF. FHIDEAE, SREHEN 205 AR,

MBA EFREZEIR
—. iy

ﬁﬁﬁﬁ%ﬂﬁ%i%%#ﬁﬁﬁ%,ME%I?@K&I?(%&E%%l?)%%%EOmiﬁﬁ%
ﬁ%ﬂﬁﬁﬂ@%ﬁmﬁ,ﬁﬁﬁﬁiyﬂﬂﬁﬁﬁ,E\ﬁﬁﬂﬁllﬁﬁﬁ,éﬁ%ﬂﬁ&2¢$ﬁﬁ,$
+:W3€ﬁ+iﬁﬁﬁ§éoﬁ%ﬁ$%ﬂ%ﬁ%ﬁﬁ§*%ﬁo%%ﬁﬂ%ﬁ@%%ﬁ%ﬂ%ﬁﬁ%u
U,%ﬂ%ﬁ%%,ﬁ%%%ﬁﬁ,ﬁ%ﬁ%ﬁ,ﬁ%ﬁ%%%k?ﬁj,ﬁ%k%75,%ﬁ&ﬁ%%%i
o1,

“. P

AR 7 S T LAGR AR B 2 ok A Rt R B o

LRATMAERERER; 2. 8% 3 RAZF Y, 4 HELEME; 5 R4 —WNB®, 6 R RE

TIMER H5E; 7. HCEMMIE; 8. HBESH T Mol E BH,

M. “FLABH
Eiﬁﬁﬁ%&%%wﬁ%%mi,ﬁ%ﬁﬁ#m%ﬁm,Wuﬁﬁﬁiﬁﬂ”%@ﬁiﬁﬁﬁﬁﬁ

FE K, AR KA ‘R U — A ERE, —AEBRE, UAN KN, RERE, TUEELANE

BRI, R RE K E, HAAKR KA A ERY, UAECHHKGME FmERE, 4%
#, MExe2,
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Reference Answers

BHRZ SEEdEA

WH— MABIRS T8

—. A%

1.D 2.C 3. A 4.B
2.A:34
B:1256

. BT

LX 3.X 4% 6X 7.X
. FLAZH

1.D 2.A 3.C 4.B

apmo Su1aaspySis + asauiy)

WHT e emin

LICIIR )R Bip L4

2.(1)D (2)C (3)B (4)A

=. T

Loe Bem oz

E#HF &

LAKHAEFRERH A EHAL,

S.EEEER, A KEAY, FHERAHURAREF, MoEFEH,
6. BEYEER, THETITAFTRITRIE, NTAIEAREE,
M. 2ELLEH

I.B 2.A 3.D 4.C

WH= @fFEmR

—. s

1.(1)B (2)D (3)C (4)A
2

Maldixiya
LREL
wcelcard | LTE Malaysia

Jidnplzhai

metfene .

Yuéndn
4]

Vietnam
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1.LE 2.A 3.C 4D 5F 6.B
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BHDN - BEARR AR
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2B C D

~. BT

LX 2.X 3.X 4.X 5X 8X
. “FUEH

1.C 2.A 3.D 4.B
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Appendixes

tidozhéng hdo shuimidn mdshi jin shi | chixt lidotianr
LiE B & @k A&X 2. %4 3. FEWRIL
. Keeping chatting

Adjusting sleeping mode Fasting

v Vi

tiozhéng gudngzhao shijian

4.9 B AE B

Adjusting lighting time

Vv

péidal  re-timer ydnjing

7 A # re-timer IR 4

ting ydogun yinyué chi xinla shiwd

xuéinzé héshi de hdngbdan

5.9 BE ¥R 6. ERRH 8. 1% 43 By ALSE
Listening to rock and roll Eating spicy food Wearing re-timer glasses = Choosing the right flight
vV vV
. “ELIEH
LTF7RK 2TH8%K 3 TH8E 4LF6EK S EFUILAE 6TFTH9K
B e lxig
MH— SRR
ik L
A—3 B—4 c—l
TA A
guéréndan
N

Confirmation Form

digt huo gudji  Zhéngguéd
WX ERE: F

Region or Nationality

tu@nhdo
H & . 20220212
Group No.




WP+ R A3

S
5' cangudn  rigi jingdian mingchéng | rénshi chéngrén érténg yongedn beizhu
S P BE A% | AH (RA/LE) R e
& Visit date . Name of scenic | Number of people (adults/children) = Dining Notes
+ | spot
°§u nidn  yué ri Wige ko rén chéngrén rén értdéng rén wicdn, canbidgo | rénbulchi la
S 202242HA 128 | REHE 10N (RA6A, LEA4A) 12:00 548, B | 4 AT%EHR
% Feb.12, 2022 Angkor Wat 10 people (6 adults, 4 children) rén Four people cannot
Y $10/ A ' eat spicy food
o Lunch at 12:00, lunch
@ standard: $10/person L
§ feiyong héji
#A &t $300
Total Cost :
LAERE
1. A 2, D 3 E 4. B 3. C
6 F 7 H 8 G 9 J 10 1
11. L 12. K 13. N 14. 0 13, M
CiEpith—
digtlochd xiangmu hén manyi manyi yibdn i bu manyi
HE HE RHE wE — & FHE
Survey item Quite satisfied Satisfied So-so Not satisfied
waibu jidotong zhiyin
s X 5 vV
External traffic guidance
CUE R ——— " | e
néibl ydulin xianld
7 A %

Internal tour itinerary arrangement

guanjing shashi
NE EH v

Facilities for sightseeing

lubigo zhishi
BAR 18R - vV

Signs for directions

" Jingwis jldshéiopdl | _
0 N4 | eV

Introduction boards

——— B i —
Ef KR v

Publicity materials

ddoydu jidingjié :
T PR v

Tour guide service

fowt zhlliang |
W% FE vV |
Quality of service |
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didloché xiangmu h&n mény) manyi yiban bu manyi
AE HH B ciae o 0 I
Survey item . Quite satisfied So-so e Not satisfied

Satisfied

hu&ﬁj]ng wéishéng.
FE L&

Environmental health

- S TS —— ‘r,,k,.,,, .
yéuke flawul zhongxin I

BE RS Pl | | v

Tourist Service Center

ﬁngqﬁ _&s_;;é___.. e - . I
¥R M B v

Toilets

 shangpin gouwl
Wi Wi _ vV
Shopping

canyin huo shipin :
B R AR | \Y4

Food & beverage

R KT s ; vV
Public order ' ' =

jingqd béohi
BX F vV

Scenic spot protection '

| zngtt yindiong _
SN 3 ' %

Overall impression

gitd  yijian hé jianyi paidui shijian tai chang, méiydu daigou yinyongshui, xiwang ddoydu nénggou tigian gaozhi zhiyi shixiang.
HEE LAY HAMEA K, B8 T8 KAK, F2 3 % RS0 EET,
Other comments and suggestions: The queuing time was too long, and I didn’t bring enough drinking water. I hope the tour guide
can inform us of the precautions in advance.

WH RIXERRY
g as ) )
A—4 B3 C—2

CEfde—
Zrén huénjng | shéhul hudnjng | wénhudhubnjing | jingji hudnjing
K Natural | Social : Cultural Economic
environment environment environment environment
Wage K
A E Vv
Angkor Wat i

Donglisa Hu
2§ vV
Tonle Sap ;




{
|
{
{

S
~
S
2
L)
+
4
S
7]
()
S
o3
S
&

"J i 5 %,EE"%’%?

(&%)

jingqu

KX

zZirén huénjing

B #% A

Natural
environment

shéhul huénjing

#e FHE
Social

environment

wénhud hudnjing

Xt HE
Cultural

environment

jingjl hudnjing
B A

Economic
environment

Jidnptizhai

LR

v

Gudjia Bowiiguén

Bl X #aE

National Museum of Cambodia

Jijing

% %

Kratie '

Xihanike  Haitan '
e T g v
Sihanoukville Beach !

TAihede

1.B 2.E 3.H 44A 5J 6G 7.€ &1 9D I10F

Tk =
2t AN BN

WH= RRXwELARSy

ey kD
A—S5 B2

BR(ES oy
6 E=F &
R

TR
LE 2D 8k 4B 5C

L=
WEEEA A¥ 78 JE BERE BHRFR
Tourist name Number of people Hotel location Hotel room type Special needs
LI HUA 2 # X In u;ban area XA [l Double room | -
WANG BIN _ 3 H K In urba-l-; area iﬁ% mF_amily room _-
ZHANG QIANG | WEnubmaea | % AP Singleroom A Nom-smoking room
CHEN ﬁNG 2 AP X In the suburb | EU\IE] Double room | % # Quiet -
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A—3 B—2 c—4
[ ffi—
canguan luxian cangudn shichdng luxian tédidn shihé réngdn | jidotong aingkudang
% W B & %W HEK B % Ea AF XE WA
Tour routes . Duration of visit =~ Features of the route Target tourists Transportation
o — | | .
PEPEETIN 23 /NEE 2 R i#%ﬁk 5%%$+?ﬁ
Ty . LTS AELE, HE .
o gmjdw RE PEEA iﬁﬂ
EHCESE N ——— e e e e SR e . e R
=, 5 . T f
B AE BWAN:§ ERENFE. TERER $THEEFA j%%i

TAfhis
1.LB 2.D 3.E

LB =

4.A 5] 6G 7.C 81 9H

10. F

y6uke

2

youke 1~4
HE1~4

youke 5~8
HES~8
ybuke 9~12
WE 9~ 12
yoéuké 13~16

BE 13~ 16

yéukeé  17~20

WE 17 ~ 20

conglin faiyue

KAk ®ER

SR, | S ———
I

The jungle leap

jignshi dr‘imé
RABE
Cambodia massage

réqigia
AR

Hot air balloon
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PX + Bl
Chinese + Sightseeing Guide
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New Silk Road “Chinese + Vocational Skills” Series

Chinese + Logistics Management ( Elementary, Intermediate, and Advanced )

Chinese + Automotive Service Engineering Technology ( Elementary, Intermediate, and Advanced )
Chinese + E-commerce ( Elementary, Intermediate, and Advanced )

Chinese + Mechatronics ( Elementary, Intermediate, and Advanced )

Chinese + Computer Networking Technology ( Elementary, Intermediate, and Advanced )
Chinese + Hotel Management ( Elementary, Intermediate, and Advanced )
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